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BeepneH Bnepsble

Mpepucnosue

1 Paspabotan ®egepanbHbiM TOCYAAPCTBEHHBIM YHUTApHLIM  NpeanpuatueM "POCCUIMCKMI  HAy4YHO-TEXHUYECKUI LIEHTP
WHEOpMaLMK NO CTaHAapTU3aLmMKM, MeTposorum 1 oeHke cooteetctaus” (Pryn "CTAHLAPTUHOOPM")

2 BHeceH TexHU4eckum KOMUTETOM Mo cTaHaapTu3auum TK 406 "CounanbHoe obcnyxmBaHne HaceneHus"

3 YTBepKaeH v BBeAeH B fencTBMe npuka3om PefepanbHOro areHTCTBa N0 TEXHUYECKOMY PETyNIMPOBaHMI0 U METPOMOTAN OT
4 okT6ps 2017 1. N 1324-cT

4 B HacTosiLleM CTaH@apTe peanu3oBaHbl HOpMbl PepepanbHbix 3akoHOB Poccuitckon epepaunn ot 28 pekabps 2013 r.
N 442-®3 "06 ocHoBax couuansHoro obcnyxuBaHus rpaxgaH B Poccuickon ®epepaumn”, o1 24 Hosbps 1995t. N 181-03 "O
coumarnbHon 3awmte uHBanuooB B Poccuiickon ®epepauun”, ot 29 aekabps 2012 ropa N 273-03 "O6 obpasosaHuu B Poccuiickoit
®epnepaumn” n noctaHoBnexus MpasutensctBa Poccuiickoit ®eaepaumm o 24 Hosbps 2014 r. N 1236 "O6 yTBEpXOEHUM NPUMEPHOrO
nepeyHs coupanbHbIX yCryr no Bugam counanbHbIx yenyr”

5 BBepieH Brepsble

1 O6nacTb NpMMeHeHus

HacTosiwmit cTaHmapT pacnpocTpaHseTcs Ha peabunmUTauMoHHble KOMMYHUKATUBHbIE YCMYIW, NPpeaocTaBnseMble rpaxaaHam,
UMEIOLIMM OTPaHUYEHUS KU3HEOEeATENLHOCTI (B TOM YuCre AeTAM-UHBANMAaM) rocyaapCTBeHHbIMM, MyHULMNANBHLIMA U MHBLIX (OPM
COBCTBEHHOCTU PeabUNUTALIMOHHBIMA YUPEXASHUAMM, @ TakKe rpaxaaHaMu, 3aHUMaLMMACS NPeanpPUHUMATENLCKON AEATENbHOCTbI0
Mo peabunuTaumm uHBanuaoB Ges 06pa3oBaHUs OPULNYECKOro UL,

HacTosiwmii cTaHmapT ycTaHaBnuBaeT coctaB, 0ObeM, (opMy M COAEpXaHWe YCNyr, HanpaBNeHHbIX Ha MOBbILIEHMe
KOMMYHVKATMBHOTO MOTEHLMana ykasaHHbIX rpaxaaH.

2 HopmatuBHble CCbINKK

B HacTosiLyem cTaHaapTe UCMoMnb3oBaHbl HOPMATUBHBIE CChINKK Ha CeayIoLLmMe CTaHaapTbl:

FOCT P 52877 Ycnyrv no MeauuUmMHCKon peabunutaummn nHeanunoB. OCHOBHbIE NOMOXeEHMS

FOCT P 53059 CoumanbHoe obcnyxusaHne HaceneHus. CoumarnbHble yeryry uHBanmaam

FOCT P 53873 Peabunurauus nHsanuaos. Ycmyru no npoeccmoHanbHon peabunurauum uHsanmaos
FOCT P 53874 Peabunurauns nisanuaos. OCHOBHbIE BIAbI pEabUnUTaLMOHHBIX YCIyr

FOCT P 54738 Peabunurauus MHBanuaoB. YCnyru no couuansHon peabunurauum nHeanmaos

Mpumeyanme - Mpyu NONb30BAHMM HACTOALLMM CTaHAAPTOM Lienecoobpas3Ho NpoBepuUTh AENCTBME CCbINOYHbIX CTAHAAPTOB B
MHE(OPMALIMOHHOI cucTeme 0BLLEro Nomnb3oBaHmMs - Ha ouLmManbHoM cante PegepanbHOrO areHTCTBa MO TEXHUYECKOMY PETYNPOBaHUI0
W MeTpornoruu B CeTU VIHTEpHeT wunu no exerogHoMy WHQOPMaLMOHHOMY YkasaTeno “"HauuoHanbHble cTaHgapTbl”, KOTOPbIN
onybn1koBaH NO COCTOSHWIO Ha 1 AHBAPS TEKYLLEro roaa, v no BbiMyckaM eXemMecsyHOro MHOPMaLMOHHOTO YkasaTens "HauuoHanbHble
CTaHgapThl", 3a Tekywwuin rod. Ecnn 3ameHeH CCbINOYHbIN CTAaHAAPT, Ha KOTOPLIA AaHa HeJaTMPOBaHHAs CCbinka, TO PEKOMEHAYeTes
MCMOMb30BaTh JEMCTBYIOLLYI0 BEPCUIO 3TOTO CTaHAapTa C YYETOM BCEX BHECEHHBIX B [AHHYID BEPCUI0 U3MEeHeHui. Ecnn 3ameHeH
CCbINIOYHbIA CTAHAAPT, Ha KOTOPbIM AaHa AaTWpoBaHHas CCbiNKa, TO PEKOMEHOYEeTCs UCMOMnb3oBaTh BEPCU0 3TOr0 CTaHpapTta ¢
yKasaHHbIM BbllLE TOAOM YTBEPXAeHNs (mpuHsTas). Ecnu nocne yTBepkaeHWst HacTOAWEro CTaHgapTa B CCbIMOYHbIA CTaHAAPT, Ha
KOTOPbIV fjJaHa [AaTUpOBaHHas CChiNika, BHECEHO M3MEHEeHWe, 3aTparvBatoLLee MosIoXeHne, Ha KOTopoe AaHa Cebinka, TO 3TO NONoXeHWe
pekoMeHAyeTes NpUMeHsTb Ge3 ydeTa AaHHOro M3MeHeHWs. Ecnu CCbiNoyHbI CTaHAapT OTMEHeH 6e3 3aMeHbl, TO MONoXeHue, B
KOTOPOM [aHa CCbIfika Ha Hero, pPeKOMEHAYETCs NPUMEHATD B YaCTu, HEe 3aTparuBaloLLien 3Ty CCbINKY.
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3 TepmuHbI 1 onpegenexns

B HacTosiwem ctaHaapTe npumeHeHbl TepMmuHbl no FOCT P 53059, FTOCT P 53873, FTOCT P 53874, TOCT P 54738, a Takxe
cneayloLwme TepMIUHBI C COOTBETCTBYHOLMMIA ONpeaeneHusamm:

3.1 KOMMYHUKaTUBHOCTb: BpoxaeHHas wunu npuobpeTeHHas cnocobHOCTb, HaBbIK, YMEHWE nepeaaBaTb NMPaBUIbHO CBOW
MbICMM, YyBCTBA, AMOLMK TaK, 4ToObl OHW ObiNK NPaBUIbHO (BOXOQYMBO) MOHSATHI M BOCMPUHSATHI APYTIM YenoBeKkoM (cobeceqHUKOM) Ui
OKPYXaloLLMMU NIObMM.

3.2 KOMMYHWKaTUBHbIN NOTeHUMan nuyHocTi: CnocobHOCTb MMYHOCTY BCTYNAaTh B KOMMYHUKATUBHBIE CBA3W U OTHOLLEHUS C
APYrMMI FIVYHOCTSMM W Pa3BUBATLCA MO UX BIISIHUEM, COXPaHSAS COBCTBEHHYO MAEHTUYHOCTD.

3.3 KOMMYHMKAaTMBHble peabunuTauMoHHble ycnyru: Komnnekc peabunuTauMoHHbIX UM COUMAnbHbIX — YCIIyT,
NpefocTaBMnseMbIX NOMy4aTENto N HAaNPaBNEHHbIX Ha MOBLILLEHNE KOMMYHWUKATUBHOIO MOTEHLMana nonyyatens aTux ycnyr.

4 O6wwme nonoxeHns

4.1 HacTosimit cTaHgapT paspaboTtaH B COOTBETCTBUM C NONOXEHNAMN PeaepanbHOro 3akoHa, NnocTaHoBNeHs MpaBuTenscTs
Poccuiickoit ®enepaumn (MyHKT 4 npegucnoBsust), a Takke nonoxeruamn FTOCT P 53059, TOCT P 52877, TOCT P 53873, TOCT P 53874,
FOCT P 54738.

4.2 HacToswWwuin cTaHgapT OTpaxaeT HOBOE HampaBneHwe B cepe couuanbHOro o6CnyXMBaHWS HAceneHus, CBSA3aHHOe C
KOMMYHUKaTUBHOCTbHO M KOMMYHWUKATUBHBIM MOTEHLIMANOM INYHOCTY.

4.3 Ha ocHOBE KOMMYHMKATUBHOrO MNOTEeHUMana OPMUPYIOTCH KOMMYHUKaTMBHble CMOCOBHOCTM yYenoBeka (MOHMMaHWe
cobecegHuka B npoLecce KOMMYHUKaLWK, NOHUMaHWe cebs B MpoLecce KOMMYHMKaLWK, CMOCOBHOCTb BbICTPanNBaTbh MEXMMYHOCTHbIE
rpaHuLpbl B 06LLEHNK).

4.4 KOMMYHVKaTVBHbIA NOTEHLMan uMeeT ocoboe 3HayeHne Ans rpaxaaH C OrpaHUYEHNsMN XU3HEAEeATEeNbHOCTH, TaK Kak OH
MO3BONSET MM HanaXwsaTb OTHOLIEHWS C APYTUMK MNIOLBMU W NOMb30BaThCA WX Y4acTUEM W MOMOLLBIO B PELUEHUMM BOMPOCOB
NPeooneHNs OrpaHNYEHNI KXN3HEAEATENBHOCTY.

4.5 JDddekTnBHYO peabunutaumio M MHTErpaumio rpaxpaH B 06LecTBO 06eCneynBaloT MOCTOSIHHBbIM - MOBbILIEHWEM
KOMMYHMKaTUBHOrO MOTeHLWana 1 KOMMyHWUKaTUBHOCTH.

4.6 KoMMyHuKaTWBHble YCMyrM NpesoCTaBAsAtoT KOMMMEKCHO, MOCNedoBaTENbHO W HEMpepblBHO, YTO nogpas3ymeBaeT
NpOBEAEHNE 3TUX MEPONPUATUIA CreLnanicTamn pasHbix NPOECCHMIA U HA Pa3HbIX YPOBHSIX.

4.7 MnaH MeponpusaTMiA N0 NPEAOCTaBMNEHNI0 KOMMYHWUKATUBHBIX YCMYT COCTABNSIOT YYPEXAEHUS COLManbHOro 0bCnyxnBaHus B
COOTBETCTBUM C WHAWBUOYaNnbHOW nporpammoi peabunutaumv (abunutauum) mHBanuga (pebeHka-wHBanuga) v npegycMaTpusaioT
TECHOe B3alMOLENCTBUE C COOTBETCTBYHOLLMMM PeabUNUTALMOHHBIMY YUPEXOEHUAMN.

4.8 Kaxablit aTan npefocTaBneHns 1 BUA yCryr AOMKeH ObITb OPUEHTUPOBAH HA KOHKPETHYIO M pearnbHO AOCTVXUMYIO Liefb.

4.9 MpepocTaBneHne KOMMYHUKATUBHBIX YCAYT BKIOYAET CUCTEMY CrIEAYIOLMX MEPONPUATUIA:

- obcnepoBaHne coumanbHO-ObITOBBIX YCNOBUIA NPOXWUBAHMS rPaXaaH - nonyyaTenein counanbHbIX yCnyr;

- NpoBeAeHne peabunuTaLmMoHHO-IKCNEPTHOW ANarHOCTUKM ANS BbISBIEHUS HEOBXOAUMOCTYA KOHKPETHBIX KOMMYHWUKATUBHbIX
MeponpUSTUA MHAMBUAYANbHO NS KaXAO0T0 rpaxaaHuHa;

- NPeAOCTaBIeHNe KOMMYHUKATUBHBIX YCIYT;

- MOHUTOPWHT (HabniogeHve 3a Xo4OM NpedocTaBneHus yenyr);

- N0ABEAEHME UTOTOB NPeOCTaBeHNs YCNYT, OLieHKa UX APPEKTUBHOCTY.

5 CocTaB, 06beM, hopma U cofiepaHue ycnyr

CraHpapT ycTaHaBnMBaeT criefyiolime Buabl YCryr B LIENSX NOBbLILLEHUS KOMMYHUKATUBHOTO NOTEHLMana rpaxaaH, UMetoLLmx
OrpaHuyeHue Xn3HeaesTenbHOCTY (MHBANWAOB):

- NIpoBeJeHe CoLManbHO-peabunuTaLmMoHHbLIX MEPONPUATUIA B chepe coLpanbHOro 06CnyxmBaHus;

- cogencTere B obecneyeHnn MHBanNWAOB (4eTen-MHBanuaoB) CPeaCcTBaMN YXoaa 1 TEXHUYECKMMI CPEACTBaMM peabunntaumm
1 0byyeHue NoNb30BaHMI0 3TUMU CPEACTBaMMU;

- 0DyyeHue rpaxaaH HaBblkam NoBeAeHMs B ObITY 1 0OLLECTBEHHBIX MeCTax;

- OKa3aHue NomoLLM B 0By4eHUM HaBbIKaM KOMMbIOTEPHOI rPAMOTHOCTH.

5.1 MpoBeaeHune counanbHO-peabUNMTaLMOHHBLIX MEPONPUATHIA B chepe coLManbHOro 06cnyxBaHus

QT MeponpuATUS BKIKOYAT MPEAOCTaBMEHne ycnyr no MEeAULMHCKONW, NpodheCccHoHanbHOM 1 coumMansHoOn peabunurauum
rpaxpaH.

5.1.1 Ycnyru no MeguumHcKon peabunurauuu

5.1.1.1 AkTuBupytoLas Tepanus, NpeacTaBnstoLas cobon BO3OENCTBUE Ha OpraHUaM WHBaNMaa B Lensix BOCCTAHOBMEHUS UM
KOMMEHCaLun ero HapyLLeHHbIX (hyHKLMIA. AKTBMPYIOLLAS Tepanusa GbiBaeT CneayioLLmX BUAOB:

- MeaMKaMeHTO3Has Tepanus - MpUMEHeHWe NekapcTBEHHbIX CPeACTB ANs npeaynpexaeHus nporpeccupoaHns 6onestu, ee
000CTPEHVS 1 OCIIOKHEHWIA;

- huanoTepanus - NPUMEHEHUE (U3NYECKUX, MPUPOLHBIX U WUCKYCCTBEHHBIX (haKTOPOB B peabunuraunm uHBanMooB Ans
KOPPEKLMM OCHOBHbIX NaTO(U3MONOMMYECKAX CABUMOB AN YBENWYEHWS PE3ePBHBLIX BO3MOXHOCTEN OpraHuM3Ma, BOCCTAHOBIEHMS
thusmnyeckomn paboTocnocobHoCTH;

- MexaHoTepanus - NpUMEHeHWe pasnuyHbIX MEXaHW3MOB W MPUCNOCOONEHNI ANs BOCCTAHOBNEHNS HapyLUEHHbIX (DYHKLMIA


https://internet.garant.ru/document/redirect/70981230/0
https://internet.garant.ru/document/redirect/70231318/0
https://internet.garant.ru/document/redirect/70385434/0
https://internet.garant.ru/document/redirect/70981230/0
https://internet.garant.ru/document/redirect/70231318/0
https://internet.garant.ru/document/redirect/70385434/0

CUCTEM OpraH13ma;

- ncuxoTepanust - MPUMEHEHWe KOMMmekca nevebHbiX BO3OEMCTBAN Ha MCUXMKY, OpraHu3M W MoBefeHue MHBanuga
MCUXONOTMYeCKUMM MeTogamu, 0becneyMBaloWMMM OkasaHue NpPOMECCMOHANBHON NCUXONOMMYECKON MOMOLLM MO CMSTYEHUO UM
NIMKBMAALMN NCUXMNYECKNX, HEPBHBIX M NCUXOCOMATUYECKIX PACCTPONCTB MHBANWAE;

- TpyZoTepanus - NPUMEHEHWe CUCTEMbl METOLOB BOCCTAHOBMEHWS PA3NWYHbLIX HAPYLIEHHbIX (YHKLUMIA C UCMOMNb30BAHMEM
OnpefeneHHbIX BUAOB TPYOOBON LEATENbHOCTH;

- KuHe30Tepanus (OpraHusauns 3aHsTuin nevyebHoOn (n3KynbTypol M CMopTOM, (PU3NYECKME YNPaKHEHWUS (TMMHACTUYECKe,
CMOPTUBHO-MPUKIAAHbIE), MPOTYIKM - NPU OTCYTCTBUM MEAWLIMHCKIMX MPOTMBONOKa3aHui;

- 3aHATWA MO PEKOMEHAOBAHHBIM MW M3BPaHHBIM BMAAM CMOPTa, BO3MOXHOCTb MPUHATUS Y4acTUs B COPEBHOBAHMWSX
PasnnYHOTO YPOBHS;

- Maccax, MaHyarbHas Tepanus.

5.1.1.2 CopgenicTBie B MpOBEAEHUM MPOTE3UPOBAHUS - MPOLECCa 3aMeHbl YaCTUYHO MMM MONHOCTBIO YTPaYeHHOro opraHa
MCKYCCTBEHHbIM 3KBMBArNeHTOM (MPOTE30M) W OpTE3MPOBAHUS KOMMEHCALMM YaCTUYHO MMM MOMHOCTbH YTPaueHHbIX  (PYHKLMIA
OMOPHO-ABUraTENbHOrO annapara C MOMOLLBK JOMONHUTENBHBIX BHELIHMX YCTPOWCTB (OpTE30B), 0DECMeuMBatOLMX BbIMOMHEHUS 3TUX
(YHKLMIA.

5.1.1.3 [lpoBedeHne TPEHUPOBOK C WCMONMb3OBAHWEM CrieAylOLLEro TPEHaXepHOro W cnopTueHoro obopydoBaHus (npu
OTCYTCTBUWN MEAMLIMHCKOrO NpOTUBOMOKa3aHus):

- AblXaTernbHbIX, CUMOBbIX, CYPAONOrMYECKNX, 0(hTanbMOMOrMYECKUX TPEHAXePOB;

- 6EroBbIX JOPOXEK;

- BENTOTPEHAXKEPOB;

- YCTPOWCTB Anst pa3paboTku KOHEYHOCTEN U TYNOBWULLA, TPEHUPOBKW CTATOAMHAMUYECKNX (DYHKLWIA, KOOPAMHALIMN LBUKEHMIA.

5.1.2 Yenyru no npod)eccuoHansHON peadbunurauum

Ycnyru no npogeccroHansHon peabunutaumm BrioYatoT B cebst:

- NpocheccuoHarnbHoOe MHPOPMUPOBaHHUE;

- IPOPeCCHOHANBHOE KOHCYNbTUPOBAHME;

- npodreccroHanbHbIn nogodop;

- npodreccroHanbHbIn 0Toop;

- npodheccroHansHoe 06pa3oBaHme.

5.1.2.1 TpodeccroHansHoe MHPOPMUMPOBaHWE WHBaNMAa 3aKNo4aeTcs B O3HAKOMMEHWW C  COBPEMEHHbIMM  BULaMU
NpOW3BOLCTBA, COCTOSHMEM pblHKA TPYAA, PasnMyHbIMM MPOEeccUsaIMU M CrneumanbHOCTAMM, TpeboBaHuAMM, NpembsBNSEMbIMM
npodeccusMn K 4enoseky, BO3MOXHOCTAMU TPYA0YCTPONCTBA W NMPOdheCcCMoHabHO-KBAaNUgUKaLIMOHHOIO pocTa.

Yenyru no npogeccroHanbHOMy MHOPMUPOBAHUIO NPeAOCTaBNAKTCA B CedytoLmx opmax:

- MHAMBKOYaNbHOE W rpyNnoBoe MHOPMUPOBAHUE;

- HEMOCPELCTBEHHOE MHEPOPMUpOBaHHE (NeKLuK, CeMUHapbI, beceapl);

- 0nocpenoBaHHOE WHGOpPMUpOBaHUE (Tene- U paguonepenaynt, BUMAEOMUIbMbI, WU3[aHUE raseT, XYpHaroB, HarnsgHbIX
nocobui).

5.1.2.2 TpodeccroHanbHOe KOHCYNbTUPOBaHWE MHBaNMAA 3aKMioYaeTcs B OKa3aHWW MOMOLUM emy B MpOdeCcCOHanLHOM
camoonpegeneHni ¢ Lenblo NPUHATAS 0CO3HAHHOTO peLUeHUst O BbIOOpe MpOdecCMOHanbHOTO MyTU C y4eToM ero 0COOEHHOCTER 1
BO3MOXHOCTEN, a Takxke noTpebHocTen obLuecTsa.

MpoceccroHanbHoe KOHCYNbTUPOBaHWe BKIo4aeT B cebs:

- onpeAenexue umetoLleincs npobnembi B 061acTi NpotheccoHanbHOro CaMmoonpeaeneHus;

- CHSTWE TPEBOXHOIO COCTOSHUS;

- BbISIBIIEHWE KPYra CKNOHHOCTEN M cdhepbl NPOMECCHOHamNbHbLIX MHTEPECOB;

- BbIICHEHME HEOOXOAMMOCTH pacLUMPEHst NPOdeCCHOHANBHON MHGOPMUPOBAHHOCTY;

- OKa3aHue NomoLuy B pa3paboTke NPodeccHoHanbHbIX NNaHoB.;

- KOPPEKLWS HeadeKBaTHbIX MPO(ECCMOHANBHbIX NAaHOB.

5.1.2.3 MpodeccrnoHanbHoe opueHTMpoBaHue (Moadop) NPUMEHNTENBHO K MHBANUAY npegnonaraet nogdop emy npodeccuit, B
KOTOpbIX Hamboree MOMHO W 3P dEKTUBHO MOTYT ObITb YUTEHBI €r0 MHTEPECHI, CKMOHHOCTM W COCOBHOCTYW, peann3oBaHa 0CTaTouHas
TPYLOCNOCOOHOCTb, TO ECTb NPOECCHIA/CNELNANBHOCTEN, B KOTOPbIX OH MOXET BbITb KOHKYPEHTOCNIOCOOEH Ha pbiHKe Tpyaa.

5.1.2.4 TpocheccmoHanbHbIil 0T6OP 3aKMio4YaeTcs B ONpedeneHnn CTeneHu NpodecCHoHanbHOM NPUroOAHOCTM YenoBeka K
KOHKpeTHO! npodheccuu/cnenmansHocTh (pabodeMy MecTy, JOIKHOCTM B COOTBETCTBUM C HOPMATUBHBIMU TpeboBaHusMm). B npouecce
npocoTbopa  yCTaHaBnMBaeTCA  COOTBETCTBUE  MCUXONOMMYECKMX,  MCMXO(U3MONOTMYECKUX — OCOOEHHOCTE  uemnoBeka, €ero
npocheccMoHanbHOM NOAroTOBKM TpeboBaHWAM, NpeabaBnseMbIiM creumdukon n3bpaHHo TPyLoBO AEATENBHOCTY.

5.1.2.5 TpodeccnoHansHoe ofpa3oBaHMe WHBANWAOB MpegnofiaraeT  NOArOTOBKY M3  UX uucna  paboTHWMKOB
KBanuUduLMpoBaHHOro Tpyaa (pabounx M chyxaliux) U CreuuanmcToB COOTBETCTBYIOLErO YpoBHsI. MpodeccuoHansHoe obpasoBaHue
WHBaNWAOB JOMKHO ObiTb HaMpaBneHo Ha (DOPMMPOBAHWE Y HWUX COLMANLHOM M MPOECCMOHANBHON KOMNETEHTHOCTM, COXPaHEHME W
YKpenmneHne nx 3g0opoBbs 1 Ha 3TOM OCHOBE - Ha MOBbILLEHWE WX TPYAOBOrO NOTeHUMana, YTo obecneynBaeTcs co3naHNeM creupanbHbIx
YCIOBWW, B TOM YMCNE 3a CHET YBENMYEHNS CPOKOB 00Y4EHMS, COKpaLLEHUS HAaMOMHAEMOCTH y4ebHbIX rpynn.

5.1.3 Ycnyru no counanbHon peabunurauyum

Yenyrv no counansHoi peabunutaLum BKIYaloT:

- COLManbHO-CPeaoBYto peabunuraumio;

- COLManbHO-MCUXOMOTMYECKYI0 peabunuTaumio;

- CouManbHO-Neaarornyeckyto peabunuraumio;

- COLManbHO-KyNbTYpHYt0 peabunuraumio;

- coLmManbHo-bbITOBYIO aganTauuio.



5.1.3.1 CoumanbHo-cpenoBas peabunurauys MHBanMooB

Yenyru counanbHO-CpefoBoil peabunuTaumm - 3T0 KOMMMEKC YCAYr, HanpaBrneHHbIX Ha MHTerpauuio WHeanuaa B o6LLecTBO
nytem obecneyeHns ero HeobxomuMbiM HabopoM TEXHWYECKWX CPEACTB peabunutauum, cpegcTBamy yxoda, CO34aHWeM AOCTYMHOW
cpeabl.

Yenyrv no counansbHo-CpeaoBon peabunurauum NpeacTaBnsioT MHBaNMAaM B Criefytollem cocTase v hopmax:

- obecreyeHne TEXHUYECKUMU CPEACTBAMM peabunutauuu M TPaHCMOPTHBIMU CPEACTBAMW C Y4ETOM  OrpaHWYeHus
XU3HEAEATENbHOCTY;

- obecrneyeHne TUNOTEXHUYECKIMW CpeacTBamu peabunutaumm u cobakamu-mpoBOAHWKaMM crienbix W cnaboBMAALMX
WHBaNWAOB, CyPAOTEXHUYECKUMM CPEACTBAMM - FNYXWUX M CNabocnbIwaLLmX MHBANWAOB;

- obecneyeHne WHBaNMOOB C MOPAXEHWEM OMOPHO-ABUraTENbHOMO annaparta, BeAylUMX akTMBHBIA 06pa3  Ku3Hu,
Kpecnamu-konsckamu;

- obecneyeHmre MHBaNMaoB C OTCYTCTBUEM ABYX BEPXHUX KOHEYHOCTEN (PYHKLIMOHANbHO-3CTETUMECKOW OAEXA0M;

- obyyeHne uHBaMMOoOB (B TOM u4ucne AETEA-WHBANMOOB) NONb30BaHWMK TEXHWYECKUMM CPeACcTBaMW peabunutauum w
CpeLcTBaMM yX04a;

- pexomeHaaLm1 No aganTaLmm Xunbs K noTPeBGHOCTAM MHBANMAA C y4ETOM OTPaHNYEHNS €0 XM3HEAEATENbHOCTY.

5.1.3.2 CoumanbHo-ncuxonoruyeckas peabunuraums MHBanuaos

Yenyru no counanbHO-MCUXONOrMyeckorn peabunutaumy - 3T0 KOMMIEKC YCNyr, HanpaBneHHbIX Ha OKa3aHME MCUXONOrM4ecKon
MOMOLM WHBanMaaMm A7 JOCTVXEHUS Lienei CoLmManbHO-MCUXONOrMYeckoin peabunuraumm m yCnewHon coupanbHon aganTauum u
WHTErpaumm B 00LLEeCTBO.

/HBanuaam npesoCcTaBnaioT CreaytoLwme yernyry no CoLumansHO-NCUXONOrMyeckon peabunuraumm:

a)  MCUXOMOTMYECKOE  KOHCYMbTMPOBAHWE,  BKMKOYAIOWEE  BbISBMEHWE  3HAYMMbIX AN WHBanuMga  npobrem
COLMANbHO-NCUXONOMMYECKOr0 COAEPXKaHNs - B 00nacTh MEXITUYHOCTHBIX OTHOLIEHWUH, OOLLEHWs, NoBedeHus B CeMmbe, B rpynne
(ywebHown, TpynoBo), B 06LLECTBE, MPU Pa3peLLeHUN PasnUYHbIX KOH(IMKTHBIX CUTYaLuiA, NpoBreMm NMYHOCTHOrO pocta W ApYruX,
oBcyxaeHne ¢ MHBaNMOOM BbISIBMEHHbIX NPoBMeM, okasaHue NepBUYHON NCUXONOTMYECKO MOMOLLM B PELLEHUN BbISBINEHHBIX Npobnem ¢
Lienblo PackpbITUS U MOBUNM3aLMN BHYTPEHHUX PECYPCOB ANS WX PELLEHMS, NPeABapUTEnbHOE onpeaeneHue Tuna (Buaa) Heobxoaumorn
B JanbHenwweM yCnyr no coLnarnbHO-NCUXONOrMYecKkon peabunuraunm, yTOHHEHNE ee COAEPX)aHUs B KaXOOM KOHKPETHOM Criyyae;

6) ncuxonornyeckas peabunUTaLMOHHO-9KCMEPTHAS AMArHOCTMKA, 3aKMIOYalolascs B BbISIBNEHUMM  MCUXOMOTMYECKMX
0cobeHHOCTEN MHBanNWAa, OMpeaensowmMx cneuuduky ero noBefeHUs U B3aWMOOTHOLLEHWA C OKPYXAOLLMMK, BO3MOXHOCTU €ro
couManbHoM aganTauum C  UCMONMb30BaHWEM MCUXOAWArHOCTMYECKMX METOAOB M aHanu3a MONyYeHHbIX [AaHHbIX B LEnsx
CcoLManbHO-NCMXoNorMyeckon peabunutauun.

Mcuxonornyeckast peabunuralnoHHas-aKenepTHas AUarHoCTMKa BKIIOYaET crieaytoLLme atanbl:

- aHanW3 UCXoaHOM AOKyMeHTaLW Ha 06cneayemoro (MeauLHCKONM M CoLManbHON);

- KOHKPETW3aLMIO Lieneil 1 3agay NCMXOAMarHOCTMKM U MITaHMPOBaHWE e MporpamMmbl;

- cobeceoBaHve;

- 0TpaboTKy M aHann3 NCUXOANArHOCTUYECKNX AAHHBIX;

- MOATOTOBKY 3aKMKYEHNS MO pesynbTaTaM NCUXOANarHoCTHKK;

- pa3paboTky NCUXOMNOMMYECKON COCTaBMAOWEN MHAMBMOYanbHOW Mporpammbl peabunurauum v abunutauuu uHBanuaa C
KOHKpeTU3aLmell CofepXaHns U HanpaBeHHOCTY YCRYT MO CoLManbHO-NCMXOMNOrMYeckoi peabunutaumy;

B) MCUXONorMyeckas KOppekuusl, Lienb KOTOpOil - akTUBHOE MCUXOMOTMYECKOe BO3AENCTBUE, HanpaBneHHOe Ha NpeofoneHve
UnW ocniabneHne OTKIOHEHWIA B pa3BUTUM, 3MOLMOHANBHOM COCTOSIHUM U MOBELEHUN UHBANWAA;

r) ncuxonormyeckas npodmnakTka, HaLeneHHas Ha paHHee BbiSBMEHWEe COCTOSHWA  COLMAanbHO-MCUXONOTMYECKON
Aesagantauum 1 CUCTEMaTUYECKMIA KOHTPOMb 3a ee MPOsiIBeHUsMU, Ha obecrieveHne 1 NOAAEPXKY Neuxornornyeckoro Gnaronomnyyus
VHBaNWAOB;

4) COLManbHO-MCUXONOTMYECKUIA TPEHWHT, 3aKTOYAIOLWMIACA B aKTUBHOM NCUXONOMMYECKOM BO3LENCTBUW, HanpaBneHHOM Ha
CHATWE Y MHBanuga NOCNeaCcTBUIA NCUXOTPABMUPYIOLWMX CUTYaLWi, HEpBHO-NCUXMYECKOW HAMPSXKEHHOCTW, Ha (DOpMUpOBaHMe
CNOCOBHOCTEN, NO3BONAOLMX YCMELIHO BbIMONHATL Pa3fMyHble CoLManbHble PoNK (CeMelHble, NPOdECCUOHanbHbIE, OOLLECTBEHHbIE 1
APYIVE) U UMETb BO3MOXHOCTb ObITb PeanbHO BKMIOYEHHBIM B pasHble 061acTu coupanbHbIX OTHOLLEHWIA W KU3HELEATENbHOCTH;

€) COoUManbHO-NCUXONOMMYECKAN NATPOHAX, 3aKMIOYaloLMIACA B CUCTEMATMYecKOM HabniogeHuu 3a WHBanuMpgamu [Lns
CBOEBPEMEHHOTO BbISIBNEHNS CUTYaLMiA NCUXMYECKOTO AuckomdopTa, 0BycnoBneHHbIX Npobnemamn agantauum uHBanuaa B CEMbE, Ha
NpOW3BOLCTBE, B COLMYME B LIENOM, U1 OKa3aHusl, Npu HE06X0AMMOCTH, NCUXONOMMYECKON MOMOLLY;

X) ncuxonoruyeckasi NOAAEPXKKA, OKa3aHWe CBOEBPEMEHHON MCUXONOTrMYECKO NOMOLLM YrIEHaM CEMbM MHBANMMAA M MOMOLLb B
VX afanTaLm B HOBbIX YCIOBMSX XU3HW.

5.1.3.3 CoumanbHo-nefarornyeckast peabunuraums MHBanmMaoB

MHBanuaam npesocTaBnslTCs CreayoLme CoumansbHo-Neaarornieckie yenyru:

a) coumanbHo-nefarornyeckas auarHocTuka, 3akniyalollascs B BbISIBMIEHUM M aHamm3e ocobeHHocTel 0Bpa3oBaTenbHOMo
cTaTyca MHBanMpa M YNEHOB €r0  CEMbW, OrpaHUYeHMA CnocobHOCTM K  obydeHWto 1 moTpebHocTelt B MOMyYeHUM
CcoLManbHO-Negarormyeckmx yenyr;

6) coumanbHoO-Negarornyeckoe KOHCYNMbTUPOBaHWe, NpefcTaBnswlee Coboi OkasaHue MOMOWM WHBaNMAy B MOMyYeHWUM
obpasoBaTenbHbIX YCryr ¢ y4eTom ocobeHHocTen 0Bpa3oBaTENbHOMO MOTEHUMana UHBanuaa v CTeneHn orpaHuyeHuit CnocobHOCTM K
00yyeHuio;

B) Nefarornyeckas Koppekuus, HanpaBneHHas Ha pasBUTUE U UCMPABNEHUE NCUXMYECKUX N DU3NYECKMX (PYHKUMA MHBANWAA
neAarorMyeckuMy MeTogamm u cpeacTeamu;

r) coumManbHo-NegarorMyeckmin NaTpoHaX M Noggepkka WHBANMAOB, M YNEHOB MX CEMEN U BKMOYaloLas B cebs KypupoBaHue
YCroBui 0by4YeHNs MHBaNMaa B CeMbe, BO3MOXHOCTM MOMOLLM YIIEHOB CEMbM B NpoLiecce 0byyeHns MHBanuaa, CogencTame B MonyyYeHnm
obuero 1 npoteccMoHanbHOro 0Bpa3oBaHNs, OpraHWU3aLMio MCUXONOro-NeSarornyeckoro U MeAMKo-CoLManbHOTO COMpOBOXAEHMS



npouecca 0ByyeHusi, COAeNCTBME BO BKIHOYEHWM MHBaNMaa B 0OLLECTBEHHbIE OpraHu13aLuy;

[) noroneguyeckast NOMOLLb;

€) coumanbHo-ObiToBas aganTtauus - obyyeHue uHBammMga camooOCAYXMBaHMIO M MEpOnpUsITUS MO YCTPOMCTBY XUWLia
WHBanMaa B COOTBETCTBMM C UMEKLUMMUCS Y HEro OrpaHuyeHusMu xusHegesatenbHocTu. CoumanbHo-bbiToBas agantauus - 370
KOMMAEKC Mep, HanpaBMneHHbIX Ha NPUCNOCOBNEHNE U aKTUBHOE (DYHKLIMOHMPOBAHME UHBANWAA B BbITY;

X) COLMOKyMNbTypHas peabunutaums (KOMMMEKC MEepPOnpUATWA, HanpaBfeHHbIX Ha CO3f4aHue YCMOBUM  BO3MOXHOCTY
MOSHOLIEHHOTO Y4aCcTWs MHBaNMZOB B COLMOKYMbTYPHBIX MEPOMPUSATHSX);

TAPAHT:

HymepaLus NoAnyHKTOB MPUBOANTCS B COOTBETCTBUN C UCTOYHUKOM

1) U3KYNbTYPHO-03OPOBUTENBHBIE MEPOMPUSATHS, 3aHATHS CIOPTOM.

5.2 OGyyeHue MHBaNUAOB HaBbIKaM NOBEAEHUA B ObITY U 06LIECTBEHHBLIX MECTax

ObyyeHne WHBANMAOB HaBblkaM MOBeOEHWS B ObITy M OOLECTBEHHbIX MECTaX, CaMOKOHTPOMK M ApyruMm hopmam
00LeCTBEHHOI AEATENBHOCTM NpegycMaTpuBaeT:

- MpOBELEHNE MEPONPUATIAIA MO OBMAJEHMIO HaBbIKaMi CamoobCyXWBaHMS (B TOM YUCTE C MOMOLLbIO TEXHUYECKUX CPELCTB
peabunutauum), BbINOSTHEHWUS SMEMEHTAPHBIX XM3HEHHbIX OMepauui (MpUroToBMeHMe nuwy, ybopka MOMELLEHWA, CTpKa M LToMKa
Genbs, yxor 3a 0AexXa0M u 0byBbio);

- obyyeHne npaBWiIbHOMY MOBEEHM0 B OOLECTBEHHbIX MeCTax, CaMOKOHTPOM ¥ Apyrum opmam 06LLeCTBEHHON
AEATENLHOCTY.

5.3 OkazaHue nomoLy B 06y4eHUM UHBANMAOB HaBblkaM KOMMbIOTEPHON rPaMOTHOCTH

5.3.1 MpoBeaeHWe 3aHATWIA B rpynnax ¢ y4eTOM YPOBHS HaBbIKOB KOMMbIOTEPHO IPaMOTHOCTH Y NofnyyaTtenen yeryr.

5.3.2 [poBeaeHne MHOMBMAOYanbHbIX KOHCYNbTaLWN.

5.3.3 Obbem, cocTaB 1 copepaHne MeponpUATUIA MO OKa3aHWo MOMOLLW B 0ByYeHUM HaBbIkaM KOMMbIOTEPHON FPaMOTHOCTM
YCTaHaBMMBAKOT B 3aBUCUMOCTM OT YPOBHS KOMMYHUKATUBHOTO MOTEHLMana nomnyvatens ycnyr ¢ y4eToM npegnonaraeMbiX KOHKPETHbIX
BMOB KOMMbIOTEPHOMN TEXHUKW 11 TEXHOMOTWIA, @ TaKke B 3aBMCYMOCTM OT NaHNPYEMbIX HanpaBneHnin KOMMbIOTEPHON AEATENBHOCTY.



