TI'OCT P 54342-2011 CouuanbHoe 00caykuBaHue HacejdeHusi. MeToabl
KOHTPOJISI KA4eCTBA COIHAIbHBIX YCJYT

I'OCT P 54342-2011
I'pynma T50

HALIMOHAJIBHBI CTAHJIAPT POCCUMCKON ®EJEPAITNN
COLMAJIbBHOE OBCIIY2 KUBAHUWE HACEJIEHU A
MCTOI[BI KOHTPOJISI Ka4€CTBa COLUMAJIBHBIX YCIYT
Social services of the population. Methods of quality control of social services

OKC 03.080.30
Hara BBenmenus 2012-07-01

[IpenucnoBue

[lenn n npuHLIMIIBI cTangapTu3anuu B Pocculickont denaepanuun
ycTaHoBJieHbI DeiepalibHbIM 3aKOHOM 0T 27 nekabps 2002 r. N 184-d3 "O
TEXHUYECKOM PEryJIMPOBAHUHU", a TpaBUjia MPUMEHECHHUS HAIlMOHATIbHBIX
ctanaaptoB Poccuiickonn @enepanuu - TOCT P 1.0-2004 "Crannaptusanus B
Poccuiickoi denepanun. OCHOBHBIC MOJOXKCHUS"

Ceenenus 0 crangapre

1 PABPABOTAH peruvonanbHOM 00IIECTBEHHON OpraHu3alueil MHBAIUI0B
"IlenTp rymanutapusix nporpamm" u denepanbHbIM rocy1apCTBEHHBIM
YHUTAPHBIM TpeanpustreM "PocCHiICKMI HayYHO-TEXHUYECKUIN LIEHTP
uH(pOpMaIKK MO CTaHIAPTU3AIMU, METPOJIOTUH U olleHKe cooTBeTcTBUs" (DI'YII
"CTAHAAPTUH®OPM")

2 BHECEH Texnuueckum komuteToM no crangapruzanun TK 406 "CounanbHoe
o0OCITy)KUBAaHHE HACCIICHUS "

3 VTBEPX/IEH U BBEJIEH B JIECTBUE IIpukazom PexepanbHoro
Ar€HTCTBA 10 TEXHUYECKOMY PETYIUPOBAHUIO U MeTPOJOTHH OT 28 mrous 2011 r.
N 155-cT

4 B HacTosi11IeM CTaHIApPTE peaaTnu30BaHbl HOPMBbI:
a) 3akoHOB Poccuiickoit @enepanuu:

- ot 7 deBpasa 1992 r. N 2300-1 "O 3amure mmpaB nmorpedurenei";
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0) penepanbubIx 3aK0HOB Poccuiickoit denepamnum:

- ot 2 aBrycrta 1995 r. N 122-®3 "O conmajibHOM 00CITYKUBAHUU I'PAXKIAH
MMOKWJIOTO BO3pacTa U UHBAJIUJIOB";

- ot 10 nexadbps 1995 r. N 195-D3 "O06 0CHOBaX COMUAITBLHOTO O0CIIYKUBAHUS
HacesieHud B Poccuiickont @enepanun';

- 0T 24 nrong 1998 r. N 124-®3 "O06 0OCHOBHBIX rapaHTUAX OpaB peOCHKA B
Poccuiickoit @eneparun';

- o1 24 nrons 1999 r. N 120-®3 "O06 ocHOBaxX CUCTEMBI ITPOGUITAKTHKH
0E€3HAI30PHOCTH U MIPABOHAPYIIEHUW HECOBEPIIEHHOJIETHUX "

5 Hacrosimumii ctangapt paspabdotan 1o 3akazy denepaibHOTO areHTCTBa 1Mo
TEXHHUYECKOMY PETYIUPOBAHUIO U METPOJIOTUHN

6 BBE/IEH BIIEPBLIE

Ungopmayus 06 usmenenusax Kk Hacmoswemy cmaHoapmy nyoauKyemcs 8
exce200H0 usdasaemom ungopmayuonnom ykazamene "Hayuonanvnvie
cmanoapmul”, a mexcm usmeHeHUull U NONPABOK - 8 eHCeMeCIUHO U30a8aeMblX
ungopmayuonnwvix yrazamenax "Hayuonanvnvie cmanoapmut”. B ciyuae
nepecmompa (3ameHvl) UlU OMMeHbL HACMOAWe20 CMmanoapma
coomeemcmayoujee ygedomaenue 6yoem onyoiuKo8aHo 8 elcemecauHo
uzoasaemom ungpopmayuonnom yxazameie "Hayuonanonuvle cmanoapmor”.
Coomeemcmesyiowjas uHpopmayus, y8eoomMieHue U meKcmol pasmeujaromcs
makxaice 8 UHOPMAYUOHHOU cucmeme 0oue2o0 noIb3068aHUS - HA OPUYUATLHOM
caiime ®edepanbHo20 a2enmcmea no MexXHU4eCKOMY pe2yiuposanuio u
mempoaozuu 6 cemu Mnmeprem

1 Ob6nacth NpUMEHEHUS

Hacrosmuii ctaniapt pacpocTpaHsieTcsl Ha COLMalIbHbIE YCIIyTH HACEJIEHUIO,
Mpe0CTaBIsIEMble TOCYAAPCTBEHHBIMU U UHBIX ()OPM COOCTBEHHOCTH
YUPEKACHUSIMU COLIMATBHOTO 00CITYKUBaHUS (J1aJiee - YUPEIKIACHUS), a TAKKE
rpakjaHaM¥, 3aHUMAIOIUMHUCS MPEINPUHUMATEIHLCKOM e TeIbHOCTRIO B cpepe
COITMAJIBHOTO 00CTYKMBaHUs 0€3 00pa3oBaHUs HOPUIUUYECKOTO JIUIIA.

CraHIapT yCTaHABIMBAET COACPKAHUE U PEKOMEHIAIlU U 110 NPUMEHECHUIO
METOJIOB KOHTPOJISI KAUECTBAa BCEX OCHOBHBIX BUJIOB COLIMAIBHBIX YCIYT (Hajnee -
YCIYTH), NIPEAOCTABIAEMbIX HACEIEHHUIO.
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2 HopmaTuBHBIE CCHUIKHU

B HaCTOAIICM CTAaHAAPTC UCITOJIL30BAHBI HOPMATUBHBIC CCBHIJIKH Ha CICAYIOIIHUC
CTaHJAPTHI.

['OCT P 52142-2003 ConnanpHoe obcmykuBaHue HaceleHus. KauecTBo
COITMAJIBHBIX yCayT. OOIIMe MOI0KEHU S

['OCT P 52143-2003 ConuanpHoe o0cmykuBanue HaceleHus1. OCHOBHBIC BUJIbI
COIMATBHBIX YCIYT

['OCT P 52495-2005 CounansHoe 00CTyKMBaHUE HaceneHus. TepMUHBI U
OTpeIeIICHHS

['OCT P 52496-2005 CounanbHoe oOcayKuBaHue HaceneHusi. KoHTpoib
Ka4yecTBa COIUAIBHBIX ycIyr. OCHOBHBIE MOJIOKECHU S

[Tpumeudanue - [Ipy noaB30BaHUM HACTOSIIUM CTaHIAPTOM L1€JI€CO00pa3HO
IPOBEPUTH JEHCTBUE CCHUIOUHBIX CTAHJAPTOB B MH(POPMALIMOHHOM cUCTEME
o01Iero NmoJib30BaHus - Ha ouLuanbHOM caiite denepabHOro areHTCTBA MO
TEXHUYECKOMY PETyJIUPOBAHUIO U METPOJIOTUH B ceTU MHTEepHET Wiu 1o
€XKEeroHO U3/1aBaeMoMy MH(OPMAIITMOHHOMY yKa3artento "HamroHaabHbIe
CTaHJAPTHI", KOTOPHIA OMYOJMKOBAH [0 COCTOSIHUIO Ha 1 SIHBaps TEKyLIEro rojaa,
U 110 COOTBETCTBYIOIUM €KEMECSYHO M31aBAEMbIM MH()OPMALIOHHBIM
yKa3aTessiM, ONyOJIMKOBAaHHBIM B TEKYIIEM Toly. Eciii cChIIOUHBINA CTaHIapT
3aMEHEH (M3MEHEH), TO MPHU MOJIb30BAHUN HACTOSIIIIUM CTaHIAPTOM CIETyeT
PYKOBOJCTBOBATHCS 3AMEHSIOIINM (M3MEHEHHBIM) cTanaapToM. Eciaun
CCBUIOYHBIN CTaHAAPT OTMEHEH 0€3 3aMEHBI, TO MOJIOKEHHUE, B KOTOPOM J]aHa
CCBUIKA Ha HEro, IPUMEHSETCS B YaCTH, HE 3aTPAruBarOLIen Ty CCHUIKY.

3 TepmuHBI U ONpeEICHUS

B nacrosmem crannapre npumenensl Tepmunbl 1o TOCT P 52495.

4 MeToapl KOHTPOJISI KAYECTBA COL[UANIBHBIX YCIYT

4.1 OO1He MoJI0KEHUS

4.1.1 MeToabl KOHTPOJIS KQUECTBA COLIMAIIBHBIX YCIYT YCTAHOBJIEHHI B
HACTOSIIEM CTaHJIapTe B COOTBETCTBUU C TPEOOBAHUSAMHU (PefepalIbHBIX 3aKOHOB
(MyHKT 4 npeauciioBUs K CTaHJIapTy) U HALIMOHAIBHBIX CTAaHAAPTOB (pa3aen 2
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CTaH/1apTa).

OTU METOJIbI HalpaBJIieHbI HAa oOecriedyeHne 00bEKTUBHOM MPOBEPKHU TpeOOBaHUM
K KQYECTBY yCJIYT, IPEJAOCTABISIEMbIX HACEICHUIO.

4.1.2 CranmapT ycTaHaBIMBAET CIECAYIOIIME METOIbI KOHTPOJISI KAU€CTBA
COILIMATBHBIX YCIYT TPUMEHUTEIIBHO K MX OCHOBHBIM BHUJaM, COCTaBy U ¢opmawm,
yctanoBieHHbIM B [OCT P 52143.

4.1.2.1 AHanUTUYECKHUI1 METOJI - aHAJIU3 COJICPKAHUS IOKYMEHTOB YUPEKACHUS
(ycTaB yupexaeHus, MOJI0KEeHHE 00 yUpeKIEHUH, PyKOBOJCTBA, IPAaBUIIA,
CIIy’kK€OHbIE UHCTPYKIIMH, METOAUKN PabOThI ¢ KIMEHTaMU, JOKyMEHTHI Ha
CpPEACTBA TEXHUYECKOTO OCHAIIECHUS, HAIMOHAJIBHBIE CTAHIAPTHl COLUAIBHOTO
00CIy>KMBaHUSI, OTYETHO-TIJIAHOBAs JOKYMEHTALUA U T.J.), KOHTPOJIb HAIUYUS
JOKYMEHTOB, IPABUILHOCTH UX OPOPMIIEHUS, OO BEKTUBHOCTH, COOTBETCTBHUS
3a71a4aM U LEeJISIM YUPEXKICHU, aHAIU3 UHAUBUAYAIBHO OPUEHTUPOBAHHBIX
IporpamMm o0yueHus, KOPPEKIUH, peaOuINTalMK; OLEHKAa TUHAMUKHU Pa3BUTUS
YUpEeXKACHUS; IPOBEPKA HATMUMS CEPTU(PUKATOB, YJOCTOBEPEHUN O MOBBIIIEHUH
KBaJIM(PUKALMH, JIULIEH3UH HA METOJIUKY pabOThl C KIMEHTAMU.

4.1.2.2 BuszyanbHblid METOJT - OCMOTP 3JaHUH, KUJIBIX IOMEIICHUN, TOMEIICHUN
JUUIsL OKa3aHUs COLMATbHBIX YCIYT, IPYTUX 00BEKTOB HHPPACTPYKTYPbI
YUPEKICHUS, CPEACTB TEXHUUECKOTO OCHAIIEHHUS C LIETBI0 KOHTPOJIS UX
COCTOSIHUSI U COOTBETCTBUS TPeOOBaHUSIM 0€30MaCHOCTH KJIMEHTOB U MEepCcoHaa
YUpEKACHUUN TPU TPEJOCTABICHUHN YCIYT, TPEOOBAHUSIM MMOKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUM HOPMaM U TPEOOBAHUSIM,
TpeOOBaHUAM K yI00CTBY pa3MelIeHUs KIIMEHTOB.

4.1.2.3 Connonoruyeckuii MeToA-onpoc (MHTEPBbIOMPOBAHUE) KIIMEHTOB U
nepcoHaa yupexkJaeH! 0 Ka4eCTBE KOHKPETHBIX YCIYT, OIlEHKa Pe3yJIbTaTOB
orpoca, HaOI0IeHNE 3a KIIMEHTaMH, aHKETHPOBAaHUE.

4.1.2.4 CpaBHEHHUE OLIEHKH KauyeCTBa MPEIOCTABISEMbIX YUPEKIACHUEM YCIIYT
KJIMEHTAMH U TIEPCOHAJIOM C MPEANOUYTEHUEM OLICHKH YCJIYT KIMEHTAMHU .

4.1.2.5 DxcnepTHBIA METO/I - INYHOE MPUCYTCTBUE IPOBEPSIOLIUX
(KOHTPOJIEPOB-IKCHEPTOB) MPHU MPEJOCTABICHNUN OTAECIBHBIX BbI3BIBAIOIIUX
COMHEHME YCHYT C LIENbI0 YTOYHEHUS X Ka4eCTBA WU JUYHOE O3HAKOMIICHHUE C
opraHu3anueil padboTsl 110 IPEIOCTaBICHUIO NOJOOHBIX YCIYT, OLICHKA
IIPOBEICHUS KOHCUIINYMOB.

4.1.2.6 MeTon cyTniepBU3UU - PETYISPHOE U CTPYKTYPUPOBAHHOE OOCYKIACHUE
CJIOKHBIX CJIy4aeB OKa3aHUsl YCIyT KIMEHTaM, aHaln3 3G (HEKTUBHOCTH
MPUMEHEHHS] KOHKPETHBIMH CTICIIUATUCTAMUA METOJIOB U TEXHOJIOTUH pabOoThHI U
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OLIEHKA JOCTUTHYTBIX PE3yJIbTATOB.

4.1.2.7 PaccMOTpeHHE U aHAJIM3 peKJIaMalliii, )aao0 1 IpeTeH3ul K Ka4eCTBY U
CBOEBPEMEHHOCTH MPEIOCTABIICHHS YCIIYT, a TAKXKE pa3padaThIBAEMbIX B
YUPEKACHUH TUIAHOB M0 YCTPAHEHUIO OTMEYEHHBIX HEIOCTATKOB U CTEIIEHU
pean3aluu dTUX IJIAHOB.

4.1.3 HuxensnoKeHHBIM B HACTOAIIEM CTaHIapTe METOJaM KOHTPOJISI KauecTBa
KOHKPETHBIX COLIMAIIBHBIX YCIYT MNPEIIIECTBYET U3JI0KEHUE METOA0B KOHTPOJIA
KadeCcTBa OCHOBHBIX (DAaKTOPOB, BIUSIONINX HA KAYECTBO MPEAOCTABIIEMBIX

YCIIYT.

4.1.4 B cipaBOYHOM IIPUIIOKEHUH A K HACTOSILIEMY CTaHAAPTY MPEACTABICHBI
METO/IbI KOHTPOJI Ka4€CTBA COLMAJIBHBIX YCIIYT.

4.2 MeTopl KOHTPOJISI KaueCTBAa OCHOBHBIX (DaKTOPOB, BIUSIONIUX HA Kau€CTBO
COLMAJIBHBIX YCIIyT

4.2.1 B HacTosieM cTaHAapTE paccMaTPUBAOTCS METO/IbI KOHTPOJIS KauecTBa
CJIENYIOIMUX OCHOBHBIX (hakTOopoB, ycTaHOBIEeHHBIX B [OCT P 52496:

- HAJIMYUE U COCTOSIHUE TOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMU
(GYHKIIMOHUPYET yUpPEKICHUE;

- YCIJIOBUS Pa3MEILIEHUS YUPEKICHUS,

- YKOMIUIEKTOBAHHOCTh YUPEKIACHUS CIICIIHATICTAMYU U YPOBEHB UX
KBaJupuKaImu;

- CTIeIMaIbHOE U TaOCIbHOE TEXHUUECKOE OCHAIICHUE YUPEKICHUS,
- cocTosiHME UH(GOPMAIIUU 00 YUPEKICHUH;

- HATM4KUe COOCTBEHHOM M BHENTHEN CITy>KObI (CUCTEMBI) KOHTPOJIS 32
JEeSITEIBHOCTBIO YUPEKICHHUS 110 MIPEIOCTABICHUIO YCIIYT.

4.2.2 KoHTpoIb KayecTBa JOKyMEHTAIMU (YCTaB yUPEKIACHUS, MTOJIOKEHHUE 00
yUpEXKIACHUU, PYKOBOJCTBA, IPaBUIIa, CIY>KEOHbIE HHCTPYKIIUU, METOUKH
paboThI C KIIMEHTAMHU U COOCTBEHHOU JEATEIbHOCTH, TOKYMEHTAIIUS Ha
o0opyaoBaHue, TPUOOPHI U anmapaTypy, HallUOHAIbHBIE CTaHIAPThI
COIMATLHOTO 0OCITYKUBAHHS U JP.) OCYIIECTBIISIIOT BU3YaJIbHBIM U
AHAJIUTHYECKUM METOJIaMU.
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4.2.3 KOHTpOJIb KauecTBa yCIOBHI pa3MENIEHUs] YUPEXKICHHS OCYIIECTBIISIOT
BU3yaJIbHBIM M aHAJTUTUYECKUM METOJAMH B OTHOLIEHUH JTOKYMEHTALMU Ha
3/1aHMS U IOMEUICHUS U BU3yaJbHbIM METOJOM B OTHOILIEHUH CAMUX 3[aHUU U
MOMEILICHUMH.

4.2.4 KOHTpOJ'IB Ka4CCTBa YKOMINICKTOBAHHOCTHU YUPCIKIACHUA CIICHUAIINCTAMU
OCYHCCTBILIOT AHAJIUTUYICCKUM U BU3YAJIbHBIM MCTOJAMU.

4.2.5 KoHTponb KauecTBa KBaM(puKaImu, o0pa3oBanus, mpohecCHOHATBHON
IOJITOTOBKY CIEITUAIIMCTOB, UX JICJIOBBIX U MOPAJIbHBIX KAUeCTB OCYIIECTBIISIOT
AHAIMTHYECKUM H COITMOJIOTHYSCKIM METOaMH (M3yYCHHE UX JIMYHBIX JEIT,
aHaIIM3 Pe3yJbTATOB COOECEIOBAHMIA), OIPOCOM PYKOBOUTEIIEH, CIICIINATICTOB
U KJIMEHTOB YUPEIKJCHHUS, a TAK)KE U3YUCHHEM MMHChbMEHHBIX OT3BIBOB O paboTe
CTICIIHAIHCTOB.

4.2.6 KoHTpob KauecTBa CIEIHUATBHOTO U TAOCIBHOTO TEXHUYECKOTO
ocHatieHus (06opyaoBaHue, IPUOOPHI, anmapaTypa) OCyIIECTBIISIIOT BU3yaIbHBIM
A QaHATUTUYECKUM METOIaMHU.

4.2.7 KoHTposb KayecTBa COCTOSIHUA HH(POpMauu 00 yupexIeHUU (CBEICHUS O
HaVMEHOBAHUU YUPEKIECHHUSI, €0 MECTOHAXO0KICHUH, XapaKTepe, BUAAX U
00beMe MPEIOCTABIIAEMBIX YCIYT, HOPAJIKE, IPABUJIAX U YCIOBUIX UX
MPEAOCTABJIEHUS) OCYIIECTBIISIIOT BU3YaJIbHBIM U COLMOJIOTUYECKHM METOIaMH.

4.2.8 KoHTpoib kauecTBa COOCTBEHHOUM CUCTEMBI (CITY>KObI) KOHTPOJIS 32
JESITEIbHOCTBIO YUPEXKACHUS OCYIIECTBISIOT BU3YaJbHBIM U COI[UOJIOTUUECKUM
METOJIaMU ITyTEM ONPOCA PYKOBOAUTEIEH U CIEHUANNCTOB YUPEKICHHUS, a TAKKE
03HAKOMJICHHEM C UMEIOIICICS TJOKYMEHTAIMEe Ha 3Ty cucteMy (Ciyko0y).

4.2.9 KoHTpob KauecTBa BHEIIHEN CUCTEMBI KOHTPOJISL OCYIIECTBISIOT
AHAJIMTHYECKUM U COLIMOJIOTMYECKUM METOIaMU, U3yYEHUEM IOKYMEHTAIbHO
0(OPMIICHHBIX PE3YJIHTATOB MIPOBEPOK YUPEKICHUS KOMUCCUIMH PA3HOTO
YPOBHSI, XapaKTepa OTMEYAEMbIX HEJIOCTATKOB, CTEIICHU peaanu3aluu
MEpOIPHUSITUH 110 UX YCTPAHCHUIO.

4.3 MeToabl KOHTPOJISI Ka4eCTBa COIUANIbHBIX YCIIYT
4.3.1 Memoowl konmpoas kauecmea coyuanbHO-0bIMOBbIX YCIY2

4.3.1.1 KoHTpoab KauecTBa YCJIYT MO COACHCTBUIO HACEICHUIO BCEX KATETOPUI -
KJIMEHTaM COIIMAJIbHON CIIY»ObI B OCYIIIECTBICHUH MO OTHOIICHUIO K HUM
MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccurickon denepanum mep
COLIMATBbHOM MOJJIEPKKU B COLIMAIIbHO-OBITOBOM 00ECTIEYEHUN OCYILIECTBIISIOT



BHU3YyaJIbHBIM U COOUOJIOTUYCCKHUM MCTO/IAMHU.

4.3.1.2 KoHTpoIb KaueCTBA KUJIOH IO, IPEIOCTABISIEMON KIMEHTaM,
OCYIIECTBIISIOT BU3YAJIbHBIM U COIIMOJIOTHYECKUM METOTaMU.

4.3.1.3 KoHTpoJIb KaueCTBA MOMEIICHUM, TPEIOCTABIISIEMBIX I OPTaHU3ALINT
peadMIMTAIIMOHHBIX MEPOIIPUITUH, JIe4eOHO-TPYI0BOM U YueOHOMU
NEeATeIbHOCTH, KYJIbTYPHOTO U OBITOBOTO OOCTYKHBAHUSI, OCYIICCTBIISIOT
BU3yaJIbHBIM U COIMOJIOTUYECKUM METOIAMHU.

4.3.1.4 KonTpoJib kKauecTBa Me0Oein, MPEAOCTaBIIEMON KIIMEHTAM YUPEKICHUM,
OCYIIECTBIISIIOT BU3YaJIbHBIM, COIMOJIOTMYECKIM 1 AaHATMTUYECKUM METOJAaMH.

4.3.1.5 KonTpoJsib KauecTBa MPeI0CTABISIEMOTO KIMEHTAM MATKOTO HHBEHTapPs
(omex1pl, 00yBU, HATEILHOT'O OCIIbs, MTOCTEIBHBIX MPUHAIICKHOCTEH )
OCYIIECTBIISIOT BU3YAJIBHBIM U COIMOJIOTHYSCKUM METOTaMU.

4.3.1.6 KoHTposib KauecTBa rOPSYEro MUTAHUS, TPEIOCTABISIEMOTO B
YUPEKJICHUU WU JOCTABJISIEMOTO KJIMEHTaM Ha JIOM, OCYIIECTBIISIOT
BU3YQJIBHBIM M COLIMOJIOTUYECKUM METOJAaMH.

4.3.1.7 KoHTpoOJIb Ka4eCTBa COUMAIIbHO-OBITOBBIX YCAYT KJIUEHTaM, 110
COCTOSIHUIO 3/I0pPOBbSl YaCTUYHO MJIM MOJHOCTHIO YTPATHUBIIMM CIIOCOOHOCTD K
caM00OCITy>KUBAHHUIO U HECTIOCOOHBIM BBINIOJIHSATH OOBIYHBIE JKUTEHCKHE
poLeaypsl (BCTaTh € MOCTENH, JIEUb B IIOCTEIb, OJEThCS U Pa3AeThCs, IPUHATh
BAHHY WJIM CXOJIUTh B OaHIO, IPUHSTH MUILY, TUTh, OJIb30BATHCA TYaJETOM WIH
CYJIHOM, MEPEBUTaTHCS MO IOMY U BHE JI0Ma, YXa)XUBaTh 32 3y0aMu WM
3yOHBIMU NIPOTE3aMHU, MOJIb30BATHCSI OUKAMM WJIM CIIYXOBBIMHU allapaTaMu,
CTpUYb HOTTHU, MY>KUYUHAM - OpUTh OOpPOY U YCbI), OCYILIECTBIIAIOT BU3YaIbHBIM U
COLIMOJIOTMYECKUM METOIaMH.

4.3.1.8 KoHTpoJib KauecTBa yCIyT MO COACHCTBUIO B TOJYUYCHUU HAMPABICHUS B
YUPEKICHUS CTAIIMOHAPHOTO COIUATBLHOTO 00CITYKUBAHUS OCYIIECTBIISIOT
AHAJTUTHICCKAM U COITMOJIOTMICCKUM METOIaMH.

4.3.1.9 KoHTposip KauecTBa yCIyr MO CO3AaHUI0 YCIOBUM JIJIsI OTIIPABJICHUS
PEIUTHO3HBIX O0PSIOB OCYIIECTBISIOT BU3YaJbHBIM U COIMOJIOTHYECKUM
METOJIaMHU.

4.3.1.10 KoHTpoap kauecTBa COACHCTBUS B OPraHU3aLUU IPEJOCTABIECHUS YCIYT
OPEeANpUATUSIMUA TOPTOBIH, CBSI3U, KOMMYHAJIbHO-OBITOBOTO OOCITYKUBAHUS
OCYILECTBIISIIOT COLMOJIOTHYECKUM METOJIOM.

4.3.1.11 KoHTpoap kauecTBa yCIyr O MOKYIKE U IOCTaBKE HA IOM
IPOMBIIIIEHHBIX TOBAPOB MEPBOM HEOOXOAUMOCTH, IO JOCTABKE BObI, TOTIKE



neyen, COIeMCTBUIO B 00€CIEYEHUU TOIUIMBOM, B CIaU€ BEIEH B CTUPKY HIIH
PEMOHT U 0OpaTHOM UX JTOCTaBKE, COACUCTBUIO B OPTaHU3ALMK YOOPKH KUJIBIX
HNOMEILEHUH, OKa3aHUIO TOMOIIY B IPUTOTOBJICHUHU MUIIU OCYIIECTBIISIIOT
BU3YaJIbHBIM U COLIMOJIOTMYECKUM METOJIAMU.

4.3.1.12 KoHTpoJsib KaueCTBA YCJIYT MO OKA3aHUIO ITOMOIIM B YXO/I€ 3a JICTbMH,
JIPYTUMU HETPYIOCIOCOOHBIMU UITU JITTUTEIBHO OOJICIOMUMH YJIEHAMH ceMei
OCYIIIECTBIISIOT BU3YAJIbHBIM U COIIMOJIOTHYECKUM METOAAMU.

4.3.2 MemoOwbl kKoHmpoAsa Kauecmea coOYuaibHO-MeOUYUHCKUX YCILY2

4.3.2.1 KoHTpoJib KauecTBa yCIyT MO OKa3aHUIO TOMOIIM HACEIEHUIO BCEX
KATeropui U IPyIII - KIMEHTaM COL[MAJIbHOM CI1yKObI B ITOTYyYEHUH
IIPEyCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickoit denepanny COUaibHO-
MEIULIHUHCKUX YCIIYT OCYLIECTBIIAIOT aHATUTUYECKUM U COI[MOJIOTMYECKUM
METOJaMHU.

4.3.2.2 KoHTpOJIb KaUeCTBA YCIYT MO OKA3aHUIO UJIA COJACHCTBUIO B OKa3aHUU
MEIMITUHCKOMN TTOMOITY KIITMEHTAM yUPEeKACHUM B 00beMe 0a30BOM MpOrpaMMbl
00s13aTeILHOT0 MEIUIIMHCKOTO CTpaxoBaHus rpaxaan Poccuiickoit denepanuu,
I[EJICBBIX U TEPPUTOPUATBHBIX MPOTrpaMM 00s3aTEILHOT0 METUIIMHCKOTO
CTpaxOBaHMs, 0Ka3bIBAEMOTI'0 B JICUCOHO-TIPODMIAKTUUCCKUX YUPESKICHUSIX,
OCYIIECTBIISIOT AaHATUTUYECKUM U COIMOJIOTHYECKUM METO/IaMH.

4.3.2.3 KOHTpOJb KaUECTBA YCIYT B YUPEKICHUAX CTAMOHAPHOTO COLIMATIBHOTO
o0ciTy’KUBaHUS TI0 00ECIIEUCHHIO YX0/1a 32 KJIMEHTaMU C YYE€TOM COCTOSIHUS MX
310pOBbs (00TUpaHUE, OOMbIBAaHNE, THTUCHUYECKUE BaHHBI, TPUYECHIBAHUE,
MPOBEICHUE MEIUIIMHCKUX MPOLEYP, BblJjaua JEKapCTB B COOTBETCTBUH C
Ha3HAuYCHHEM Bpayva, HAOII0JIEHUE C TOTOBHOCTHIO B JIIOOOM MOMEHT MPUNUTH Ha
MOMOIIIb U T.JI.) OCYIIECTBISIOT aHATUTUYECKUM, COIUOJIOTHUECKUM, a TaK)Ke
HKCTIEPTHBIM METOJIaMH (I10 BHIOOPY MPOBEPSIOIINX ).

4.3.2.4 KoHTpoJib Kau€CTBA YCIYT MO COACHUCTBUIO B TPOBEICHUN MEINKO-
COLMAJIBHOM 3KCIEPTU3BI OCYLIECTBISIOT BU3yalbHbIM, COLIMOJIOTUYECKUM U
AKCHEPTHBIM METOJAMU.

4.3.2.5 KoHTpoJib KauecTBa YCIyT MO MPOBEICHUIO PeabINTAIlMOHHBIX
MEpOIPHUITUH COMATBHO-MEIUITMHCKOTO XapaKTepa B COOTBETCTBUH C
WHJIUBUIYaJIbHBIMU ITPOTPAaMMaMH peaduIUTAIIMU HHBATUI0B OCYIIECTBIISIOT
QHAJIMTUYECKUM U COLIMOJIOTHYECKUM METOIaMU.

4.3.2.6 KoHTpoIb KaueCTBA YCIYT MO OPTraHU3alMNHU MPOXOKICHUS
JMCTIaHCEePU3ALINY OCYIIECTBISIOT BU3YaJbHBIM, KCIEPTHBIM U
COI[MOJIOTUYECKUM METO/IaAMHU.



4.3.2.7 KoHTpoJib KauecTBa YCIyT MO OpPraHU3aluu MEINKO-COILIMAIbHOTIO
oOcienoBanus (OKa3zaHUE KBAIM(DUIIMPOBAHHOTO KOHCYJIbTUPOBAHUS,
MPOBEICHUE MTEPBUYHOTO MEJIUIIMHCKOTO OCMOTpPA M MIEPBUYHON CAaHUTAPHOM
00paboTKH, OKa3aHUe TEPBON JOBPAUCOHOM MOMOIIH, IEPBHUYHON MEIUKO-
CaHUTAPHON M CTOMATOJOTHYECKOHN MTOMOIIIH ) OCYIIECTBISIOT aHATTUTUICCKUM U
BU3YaJIbHBIM METOIaMHU.

4.3.2.8 KoHTpoJib KaueCcTBa YCIIYT, CBSI3aHHBIX C TOCIUTATU3AIMEeH WU
COJICHCTBUEM B TOCTIUTAIU3ALNY HYKAAIOMINXCS TpakJaH B JIeueOHO-
npopUIAKTHUCCKUE YIPEIKICHHUS, a TAK)KE C COACHCTBUEM B HAIIPABICHUH
rpaxaaH (B TOM 4YKCIIE JETEl) Ha CAaHATOPHO-KYPOPTHOE JICUCHHUE,
OCYIIIECTBIIAIOT AaHATUTUYECKUM, COLIMOJIOTUYECKUM METOJAMHU, a TAKKE
CpaBHEHHUEM OIICHKH Ka4ueCTBA YCIYT KJIMEHTAMU U TIEPCOHAJIOM.

4.3.2.9 KoHTpoJIb Ka4eCTBA YCIYT MO COJICHCTBUIO B MOJTYUYCHUH 3yOONPOTE3HON
U TIPOTE3HO-OPTOINEINYECKOM MMOMOIITH, a TAKXKE 10 00€CTICYCHUIO UITH
COJICUCTBHUIO B 00€CTICUCHU N TEXHUYECKUMH CPEJICTBAMU yXOJla U peadbrnTaIuu
OCYIIECTBIIAIOT aHATUTUYECKUM, BU3YAIbHBIM U COLIMOJIOTUYECKUM METOJAAMU.

4.3.2.10 KoHTpoJIb KauecTBa YCIIyT, CBSI3aHHBIX C IPOBEJCHUEM MEIUIIUMHCKUAX
npoueayp (M3MepeHrue TeMIepaTyphl Tejaa U apTepUabHOTO JIaBJICHUS,
HaJIOKEHHUE KOMIIPECCOB, OCYIIECTBICHUE MEPEBI30K, 00pabOTKa MPOJICKHEH,
PaHEBBIX OBEPXHOCTEH, BBITIOJIHEHUE OUYMCTUTEIBHBIX KIIU3M), C OKa3aHUEM
MIOMOIIY B BBITIOJHEHUU OTACIBHBIX TTpOIeayp (MpHUEM JIEKapCTB, 3aKallbIBaHUE
KarneJsb, MOJb30BaHUE KaTeTepaMHu U Jp.), a TAKXKE C OKa3aHUEM CAaHUTAPHO-
TUTUEHUYECKON momoItnu (00Tupanue, 0OMbIBaHUE, TUTUEHUYECKUE BaHHBI,
CTpPUXKa HOTTEH, IPUUYECHIBAHUE U T.JI.), OCYIIECTBICHUEM KIIMEHTaM
MOJKOKHBIX U BHYTPUMBILIEYHBIX BBEJACHUM JIEKAPCTBEHHBIX MTPEMAPATOB B
COOTBETCTBUHU C HA3HAYEHUEM JI€HAl[UX Bpayeid, B3SITUEM MAaTEPUAIIOB J1JIs
MPOBEICHUS JTA0OPATOPHBIX UCCIIEIOBAHUM, CMEHON HATEIBLHOTO OEIbs,
KOPMJICHHEM OCTa0JICHHBIX KIIMEHTOB, a TAK)Ke YCIIYT, CBA3aHHBIX C COJICUCTBUEM
KJIMEHTaM, OOCITy>)KMBA€MbIM Ha JIOMY, B TIOJIYyYEHUU MEIUIIMHCKON TTOMOIIIH,
OKa3bIBaEMOH J1e4eOHO-TTPOPUTAKTHUECKUMH YUPEKICHUSIMU, OCYIIECTBISIOT
aAHAJIUTUYECKUM, BU3YaJIbHBIM, DKCIIEPTHBIM U COIIMOJIOTHYECKUM METOAaMU.

4.3.2.11 KoHTposib Kau€CTBA KOHCYJIbTUPOBAHHUS 11O COLUATIBHO-MEIUIIUHCKUM
BOITPOCaM, HaIlPaBJIEHHOI'O HA PeIlIeHHEe KOHKPETHBIX Npo0ieM (MIIaHupOBaHUE
CEMbH, COBPEMEHHBIE CPEJICTBA KOHTPALENIIUN, TUTUEHA TUTAHUS U KUIIHILA,
n30aBJIeHUE OT BPEAHBIX MPUBBIYEK, MPOPUIAKTUKA PA3IMYHBIX 3a00JI€BaHUN,
CEKCyaJlbHbIE PACCTPOICTBA, ICUXOCEKCYalbHOE pa3BUTHE, OOyUECHHE
POJICTBEHHUKOB OOJIBHBIX MIPAKTUYECKUM HABBIKaM yXOJa 32 HUMU U Jp.),
OCYILECTBIISIIOT COLMOJIOTHYECKUM METOJIOM.

4.3.2.12 KoHTpOJab KauecTBa yCIYT IO OpraHU3alui 3KCTPEHHON MEJIUKO -
MICUXOJIOTUYECKON U SKCTPEHHOU JOBPau€OHOM MOMOIIN OCYIIECTBISIOT



AHAJIIMTUYICCKHUM, SKCIICPTHBIM N COLIMOJIOTMYCCKUM METOIaAMU.

4.3.2.13 KoHTpoJib KauecTBa YCIYT IO OpraHU3aluy JIeueOHO -TPyA0BOM
JEATEIbHOCTU KIMEHTOB OCYIIECTBIISIIOT aHAIUTUYECKUM U COLMOIOTUYECKUM
METOIaMHU.

4.3.2.14 KoHTpoJIb KaueCTBA YCJIYT IO OKA3aHUIO ITIOMOIIM B BHITIOJHECHUHU
GU3UIECKUX YIPAKHEHUN OCYIIECTBIISIOT aHATUTHYECCKUM, COITUOJIOTHIECKUM U
AKCIEPTHHIM METOJAMU.

4.3.2.15 KoHTpoap KauecTBa MHAWBHUIYaJIbHON Pa0OTHI C HECOBEPUIEHHOJIETHUMU
10 MPERYNPEXKICHUIO BPEIHBIX IPUBBIYEK U N30aBICHUIO OT HUX, IO MOJTOTOBKE
K CO3/IaHUIO0 CEMbU U POKJICHHIO JETEN OCYIIECTBISIIOT AaHAIUTHYECKUM,
BHU3yaJIbHBIM U COLIMOJIOTHYECKUM METOJIAMH.

4.3.2.16 KoHTpoJIb KauecTBa yCIYT MO COJIEUCTBUIO CEMbIM, UMEIOLIUM JIETEH C
OTpaHUYEHHBIMU YMCTBEHHBIMU WIH (U3UUECKUMH BO3ZMOXKHOCTSAMHU (BKJIIOUAS
J€Te-UHBAINIO0B), BOCIIUTHIBAEMBIX JIOMA, B IPOBOJMMBIX UMU JICUEHUHU JIETEMH,
0Oy4YEeHUU WX HABBIKAM CaMOOOCITyKUBAaHHUS, OOIIIEHUSI, CAMOKOHTPOJIS
OCYIIECTBIIAIOT BU3YAJIbHBIM U COLIMOJOTMYECKUM METOJAAMU.

4.3.2.17 KoHTpOJIb KaU€CTBA COMAIBHO-MEIUIIMHCKOTO MMATPOHAXKA CEMEH,
MMEIOIIUX JIETeH C OTPaHMYEHHBIMU YMCTBEHHBIMU WM (PU3UUECKUMU
BO3MOXHOCTSIMU (B TOM YHCJI€ AETEH-UHBAINIOB), OCYIIECTBISIOT BU3YaJIbHBIM,
AKCIEPTHBIM U COIIMOJIOTUYECKUM METOJAMH.

4.3.2.18 KoHTpoJIb KauecTBa YCIYT MO COJICHCTBHUIO B 00CCIICUCHUHN
JIEKapCTBEHHBIMM CPEJICTBAMU U U3ACTUIMU MEIUIIMHCKOTO Ha3HAYEHUS
OCYIIECTBJIAIOT BU3YaJIbHBIM, SKCIIEPTHBIM M COIIMOJIOTUYECKUM METOIaMHU .

4.3.2.19 KoHTpoJib KauecTBa COLMATbHO-MEAUIUHCKUX YCIYT MOXKET
OCYIIECTBIATHCS (ITPU HEOOXOAMMOCTH) METOIOM cyriepBu3uu (cMm. 4.1.2.6).

4.3.3 Memoovl konmpoasa kauecmea CoOYuaIbHO-NCUXOLOSUYECKUX VCTIYe

4.3.3.1 KoHTpoJib KauecTBa MCUXOIUATHOCTUKHU U 00CJIEAOBAHUS TUYHOCTH,
MICUXOJOTUYECKON KOPPEKIINHU, COIUATIBHO-TICUXOJOTUYECKON KOHCYIIbTAIUH,
MICUXOTEPANEBTUUECKON U TICUXOJOTUYECKON MOMOIIH, IICUXOJIOTHUUECKUX
TPEHUHTOB U COLUATHHO-TICUXOJOTUYECKOTO MaTPOHAXKA OCYIIECTBIISIOT
CIEAYIOIUMHU METOJIaMU:

AHAJIMTUYCCKUM,

BU3YyaJIbHBIM,



DKCIEPTHBIM;
COLMOJIOTUYECKUM.

4.3.3.2 KoHTpOJIb KaUeCTBA YCJIYT MO MPUBJICYECHHUIO KJIIMEHTOB K YYaCTHIO B
rpyInax B3auMOIOACPKKH, KITy0axX 0OIIEHUSI OCYIIECTBISIOT AHATUTHYECKUM,
BU3yaJIbHBIM M COLIMOJIOTHYECKUM METOJIAMH.

4.3.3.3 KoHTpoOJIb Ka4eCTBA YCIIYT, BKIFOYAIOMNUX OECeIbl, OOIICHHE,
0JIJIep’)KaHNe KOMITAHWMH, BBICTYITUBAaHUE, 110,10apUBaHIE, MOTHBAIIHIO K
aKTHBHOCTH, TICUXOJIOTHICCKYIO TOIJICPIKKY KU3HEHHOTO TOHYCA,
OCYIICCTBIISIIOT BU3YaJIbHBIM, COITUOJIOTHUSCKUM, aHATMTHICCKAM U IKCITEPTHBIM
METOJIaMH.

4.3.3.4 KoHTpOJIb KaU€CTBA COIMAIBHO-TICUXOJOTUYECKUX YCIYT MOXKET
OCYIIECTBIATHCS (ITPU HEOOXOAMMOCTH) METOIOM cynepBu3uu (cMm. 4.1.2.6).

4.3.4 MemoObl KORmMpOJsa Kayecmea coOyuanrbHO-neda2oeUudecKux yciye

4.3.4.1 KoHTpoJib Kau€CTBA YCIYT MO COLMAIBbHO-TIEAArOTHYECKOMY
KOHCYJIbTUPOBAHHIO OCYHIECTBISIOT aHAIMTUYECKUM, BU3YaJIbHbBIM,
COIL[MOJIOTHYECKUM U SKCIIEPTHBIM METOJAMH.

4.3.4.2 KoHTpOJIb KaY€CTBA COMAIBHO-TIEJATOTUYE€CKON JUAaTHOCTUKHU U
o0cJieIoBaHUs TUYHOCTH, MTPOBEICHHOTO C UCIOJIb30BAHUEM COBPEMEHHBIX
METOJIUK U TECTOB, OCYIIECTBIISIOT aHATUTUUYECKUM, COITUOJIOTUUYECKUM U
AKCIEPTHHIM METOJaMU.

4.3.4.3 KoHTpoJIb KaueCTBa YCIyT MO NEAATOTHYECKOU KOPPEKIINU
OCYILECTBIISIIOT aHATMTUYECKUM, SKCIIEPTHBIM U BU3YaJIbHBIM METOJAMH.

4.3.4.4 KoHTpoJIb KaU€CTBA YCIYT MO OPraHU3alMU JOCYTa B YUPEKIACHUSIX
OCYIIECTBIIAIOT BU3YaJIbHBIM, COIMOJIOTHUYECKUM, AaHAIUTUYECKUM U SKCIIEPTHBIM
METOJIaMHU.

4.3.4.5 KoHTpOIb KaU€CTBA YCIYT, CBA3aAHHBIX C COL[UAIBHO-TPYI0BOM
peaduiuTanuen, OCyecTBISIOT BU3YalbHBIM, COIIUOJIOTHYECKUM,
AHAJIUTUYECKUM U DKCIIEPTHBIM METOIaMH.

4.3.4.6 KoHTpOJIb KaUeCTBA YCIYT, CBA3aHHBIX C OPraHU3aIMel OTyYEHUS WIIN
COJICHCTBUEM B MOJIYUYCHUU 00pa30BaHUs MHBAIMAAMU (B TOM YKCIIE ICTHMMU -
WHBAJUJAMH) B COOTBETCTBUM C UX (DU3UUECKUMU U YMCTBEHHBIMHU
CIIOCOOHOCTSIMH, OCYIIECTBIISIOT AHATUTUIECKUM U BU3yaIbHBIM METOJIAMH.



4.3.4.7 KoHTpoJib KauecTBa yCIyT N0 OOYYEHHIO OCHOBaM JJOMOBO/ICTBA
BBIITYCKHUKOB JIETCKUX YUPEKIACHUM, TPOKUBAIOIINX CAMOCTOATEIBHO,
OCYIIECTBIISIIOT BU3YaJIbHBIM, SKCTICPTHBIM, AHAIUTUYECKUM U COITMOIOTHYECKUM
METOJIaMH.

4.3.4.8 KoHTpoJih KauecTBa YCIyT, CBI3aHHBIX C O0YUYEHHEM HHBAJIUIOB
MOJIb30BAHUIO TEXHUYECKUMU CPEACTBAMH peaduiiMTaiuu (B TOM YHcCIie
npodeccruoHaabHOM, TBOPUECKON U (PU3KYIBTYPHO-CIIOPTUBHON peabUIuTaIUN),
OCYIIECTBIISIIOT BU3yaJIbHBIM U COLIMOJIOTMYECKUM METOIAMM.

4.3.4.9 KoHTpoJIb Ka4EeCTBA YCIYT IO COJACUCTBUIO B OPraHU3alUU TPyAa IETei -
WHBAJUOB U YJICHOB UX CEMEH Ha JIOMY OCYIIECTBIISIIOT BU3YaJIbHBIM METOJIOM.

4.3.4.10 KonTpomap kaduecTBa yCIyr 0 OOY4YEHUIO JIeTeH-MHBAJIN/IOB HaBbIKaM
caMo0OCITy)KUBaHMS, TIOBEJICHUS B OBITY M OOIIIECTBEHHBIX MECTaX,
CaMOKOHTPOJIIO, HABBIKaM OOIIEHUS U IPYyTUM hopMaM KU3HEACATEIbHOCTH
OCYIIECTBIIAIOT AaHATUTUYECKUM, BU3YAIbHBIM U COLIMOJIOTUYECKUM METOAAMU.

4.3.4.11 KonTpoap kauecTBa yCIyT MO0 OOYUYEHUIO POJUTENEH, Y KOTOPBIX €CTh
JIETH C OTPAHUYEHHBIMU BO3MOKHOCTSIMH, B TOM YHCJIE I€TU-UHBAIUbI, OCHOBAM
peadUIUTaIuy OCYIIECTBISIOT aHAIMTUUYECKUM, COITUOJIOTUUYECKUM U
BU3yaJIbHbIM METOJIAMH.

4.3.4.12 KoHTpOJIb KaueCcTBa COUUANBHO-TIEIATOTMYECKOTO MMaTpOHaXa
OCYIIECTBIIAIOT BU3YAJIbHBIM, COMOJIOTHYECKUM, AHATUTUYECKUM U DKCIIEPTHBIM
METOIaMH.

4.3.4.13 KoHTpob KauecTBa COIMATBHO-TIEJaTOTUYECKUX YCIYT MOXKET
OCYIIECTBIATHCS (TTPU HEOOXOAMMOCTH) METOIOM cyrnepBu3uu (cMm. 4.1.2.6).

4.3.5 Memoowl kohmposa Kauecmea coyuanrbHO-3KOHOMUYECKUX YCLYe

4.3.5.1 KoHTpob KauecTBa YCJIYT MO COACHCTBUIO KJIMEHTAM COIlMaIbHON
CIIy>KOBI B OCYIIIECTBJICHHH TI0 OTHOIIECHUIO K HUM MPETyCMOTPEHHBIX
3aKOHOAATENIbCTBOM Poccuiickoint Denepannu Mep COUAIBHON MOAAEPKKHU
OCYHIIECTBIIAIOT BU3YaJIbHBIM U COI[MOJIOTUYECKUM METOJAMMU .

4.3.5.2 KoHTpoJIb KaUeCTBA YCIYT, CBA3aHHBIX C KOMIIEHCAIIUEN KIMEHTaM
YUPEKIACHUM pacX0JI0B, CBA3aHHBIX C MPOE3J0M K MECTY 00yUCHUSs, ICUEHHUS,
KOHCYJIbTAIlUM, OCYIIECTBISIOT BU3YyaJbHBIM METOOM C ITPOBEPKOI
COOTBETCTBYIOIIUX JIOKYMEHTOB U COIUOJOTUYECKUM METOJIOM.

4.3.5.3 KoHTpoJib Ka4eCTBa YCIYT MO 00ECTICUCHHIO KIIMEHTOB TIPH BBIMTUCKE U3
CTAIMOHAPHBIX YUPEIKICHHUMN OJ1€K101, OOYBBIO U JCHEKHBIM TTOCOOUEM



OCYyIICCTBIAIOT aHAJIUMTUYICCKUM, CONUOJIOTUICCKHUM U BU3YaJIbHBIM METOIAMU .

4.3.5.4 KoHTpoJib KauecTBa yCIyT, MPEAyCMaTPUBAIOIINX 00€CTICYCHUE WITH
COJICCTBHE B 00ECIIEUEHUH HYXJAIOIMUXCS KIUEHTOB YUpPEkKICHUN
TEXHUYECKUMU CPEACTBAMH yX0Ja U peaObUIUTaINK, OCYIIECTBISIOT
aHAJIUTUYECKUM, BU3YaIIbHBIM U COLIUOJIOTUYECKUM METOaMU .

4.3.5.5 KonTpoJib KauecTBa yciyT, CBA3aHHBIX C OKa3aHUEM MaTepUAIbHOI
MOMOIIHY, OCYIIECTBIISIIOT BU3YaIbHBIM U COLIMOJIOTUYECKUM METOJAMH.

4.3.5.6 KonTpoJsib KauecTBa yClyrT, CBSI3aHHBIX C COJACHCTBUEM B PEIICHUM
BOIIPOCOB 3aHITOCTH, C KOHCYJIBTUPOBAHUEM IO BOIIPOCAM caMO00OecTieueHus,
OCYIIECTBIISIIOT COIIMOJIOTHYECKUM METOIOM.

4.3.5.7 KOHTpOJ]B Ka4CeCTBa COIUAJIbHOI'O IIaTpOHAXKa MaJi000eCIeUeHHBIX CEMEH
OCYHCCTBIAOT BU3YaJIbHBIM M CONMOJIOTHYCCKHUM MCTOJAMU.

4.3.5.8 KoHTpoJib KauecTBa COLMATBHO-3KOHOMUYECKUX YCIYT MOKET
OCYIIECTBIATHCS (ITPU HEOOXOAMMOCTH) METOIOM cynepBu3uu (cMm. 4.1.2.6).

4.3.6 Memoowl koHmpoasa kauecmea CoOYuaibHO-NPABOBbIX YCIye

4.3.6.1 KoHTpoip KauecTBa YCIYT, CBA3aHHBIX C KOHCYJBTUPOBAHUEM 10
BOITpOCaM IpaB rpak/laH Ha COLMAIbHOE OOCITYKMBAHUE U 3aIIUTY CBOUX
WHTEPECOB, C MOATOTOBKOM M Mojayel xano0, OCYIECTBISIOT BU3yalbHbIM U
COLIMOJIOTMYECKUM METOJIaMH.

4.3.6.2 KoHTpOJIb KaU€CTBA YCIYT Fpak1aHaM M0 OKa3aHUIO MOMOIIH B
ohOpPMIICHUH PAZTUYHBIX IOPUINYECKUX JOKYMEHTOB (Ha MPUHSITHE 110
OTHOIIEHUIO K HUM IOJIOKEHHBIX M0 3aKOHOJATEIbCTBY MEp COLHMAIBHOMN
MOJAEPKKH, ISl YIOCTOBEPEHUS JINYHOCTH, TPYI0YCTPONCTBA, AJIs1 HAIPABJICHUS
JeTel B YUPEKICHUS COIIUATBLHOTO 00CITYKUBAHUS, HA YCHIHOBJICHUE U IPYTHE
(bopMBI CEMENHOTO BOCTIUTAHUS, Ha PEIIEHNE PA3IMYHBIX BOTIPOCOB COIMATIbHON
peaduIMTAIMK ) OCYIIECTBIISIIOT BU3YaIbHBIM, COIIMOJIOTHYECKUM U SKCIIEPTHBIM
METOJIaMHU.

4.3.6.3 KOoHTpOJIb KaU€CTBA YCIYT MO COACHCTBUIO B MTOJYYEHUU KIMECHTOM
OecriyIaTHOM MOMOIIM aJBOKaTa, 10 00ECICUCHUIO MPEACTABUTEILCTBA B
YCTAHOBJICHHOM TTOPSIAKE B CY/I€ C IEBIO 3alIUThI TIPaB U HHTEPECOB, 11O
KOHCYJIbTHPOBAHUIO HACEJICHUS BCEX KATETOPUM M TPYII MO COIHAIBHO-
MPaBOBBIM BOIIpOCcaM (TPakIaHCKOE, JKHIIUIIIHOE, TPYI0BOE, TIEHCHOHHOE,
YTOJIOBHOE 3aKOHO/IATEIILCTBO, IIPaBa HHBAIHMJIOB U JIP.) OCYIIECTBIISIOT
BU3yaJIbHBIM, AHATUTHYECKUM M COIIMOJIOTUYECKUM METOJIAMU.



4.3.6.4 KoHTpOJIb KaueCTBa COUMAILHO-IIPABOBOr0 NAaTPOHAXKA JI€TEH, )KEHILMH,
rpakJiaH MOKUJIOTO BO3pacTa U MHBAINUIOB B CEMbSX, TJI€ CYIIECTBYIOT yrpo3a
HACHWJIMS WM HACWJIME B OTHOIICHUHU UX, OCYIIECTBISIOT BU3YAIbHBIM U
COLIMOJIOTUYECKUM METOHAMH.

4.3.6.5 KoHTpoJIb KauecTBa YCIYT, CBSI3aHHBIX C COJICHCTBUEM B COXPAHEHUH
3aHMMAEMBbIX paHee 10 JIOrOBOpPY HaliMa WIIM apeH/Ibl )KHIIBIX TTOMEIICHUH B
TEUEHHUE IECTH MECAILIEB C MOMEHTA MOCTYIUICHUS B CTAIIMOHAPHOE YUPEXKICHUE,
OCYIIIECTBIISIOT AaHATUTUYECKUM, COLIMOJIOTUYECKUM U BU3yaJIbHBIM METOJAMU.

4.3.6.6 KonTpoJsib KauecTBa yCIyT, CBI3aHHBIX C COJICCTBUEM OpraHaM OINEKU U
MOTICYNTEIHCTBA B YCTPONCTBE HECOBEPIICHHOJICTHHUX, HYKTAIOIITUXCS B
COIMATBPHON peaOuIMTaIK, B HATIPABJICHUH HA YCHIHOBJICHUE, TTOTICYCHUE, TTO]T
OIIeKY, B IPUEMHYIO CEMBIO, B YUPEKICHUE COIUATLHOTO 00CITyKUBaH U,
OCYIIECTBJISIIOT aHATMTUYECKUM, COITUOJIOTMYECKUM U BU3YaJIbHBIM METOIAMU .

4.3.6.7 KoHTpoJib KaueCcTBA YCIYT MO OKa3aHUIO IOPUANYECKON TOMOIIU
KJIMEHTaM B PEIICHUU BOIIPOCOB, CBA3AHHBIX C IEHCUOHHBIM 00ECIICUCHUEM U
JPYTUMU COLIMAIBHBIMU BBIIIATAMH, YCTAHOBICHHBIMU 3aKOHOaTEIbCTBOM
Poccuiickoit @enepanyu MepaMu COLMAIBHOM MOJAEPKKH, C 3AIUTONA U
coOJII0ICHUEM TIPaB J€Tel Ha BOCIIUTaHUE U 3a00Ty O HUX, ¢ 0(OPMIICHUEM
MPECTABJICHUS HA POAUTENICH, YKIIOHSIOMMUXCS OT BOCIIUTAHUS I€TEH, OT 3a00ThI
00 UX 3JJ0pOBbE U Pa3BUTUH, U O(DOPMIICHHUEM JIOKYMEHTOB Ha JIUILICHUE
poauTenel poauTENbCKUX MPAB, @ TAKKE B PEIICHUU BOIPOCOB, CBA3AHHBIX C
MPUBJICYCHUEM K OTBETCTBEHHOCTH BUHOBHUKOB CEMEHHOT0 HACUJIUS HaJT
JeThbMU, dKEHIIMHAMHU, TPAXKJaHAMU MOXKUIIOT0 BO3pACcTa U MHBATUIAMH,
OCYIIECTBIIAIOT AaHATUTUYECKUM, BU3YAIbHBIM U COLMOJIOTUYECKUM METOIaMH,
PACCMOTPEHUEM U aHAIIU30M >KAJI00 U MPETEH3HI CO CTOPOHBI KIIMEHTOB Ha
Ka4eCTBO YCIYT.

4.3.6.8 KoHTpoJib KaueCcTBa COLMATBHO-TIPABOBBIX YCIYT MOKET OCYIIECTBIATHCS
(Tpu HEOOXOIUMOCTH ) METOJIOM cynepBu3uu (cm. 4.1.2.6).

HpI/IJ'IO)KeHI/Ie A (cnpaBquoe). MGTOIII)I KOHTPOJIA KaY€CTBA COIUAJIbHBIX YCIIYT

[Ipunoxenne A
(cipaBOYHOE)

Tabmuna A.1 - MeToabl KOHTPOJIS KA4eCTBA COIUANIBHBIX YCIYT

HanmenoBanue MeToabl KOHTPOJIA KaYeCTBA COLMANIBHBIX YCIIYT
yCIyT

Amnan |Buzyan | Couu | Cpas- |Oxkcnep | Cyne | PaccMort-
u- b- 0- HEHUE T- p- | peHueu




ThYE-
CKHUU

HBIU

JOIru-
YCCKHU

OIICHKHU
KauecTB
a yciyr
KJIMEHTA
MU U
nepco-
HaJIOM

HBIN

BU3HU

aHaJIn3

peKIamMart

UM, Kanoo
u

IPETCH3U
i

KIIMEHTOB
K

KauecTBY
YCIIyT

1 CoumaabHo-
OBITOBBIE YCJIYIH:
- COICUCTBUE
KJIMCHTaM
COIIMAJIbHOM
CITy’>KOBI B
OCYIIIECTBIICHUHU
10 OTHOIICHHIO K
HUM MeEp
COIIMaJIbHOM
MOJACPIKKHU B
COOTBETCTBHH C
3aKOHOJIATEIbCTBO
M Poccuiickoi
®denepanniu, I6roT
U TIPEUMYIIECTB B
COIMAIBLHO-
OBITOBOM
oOecIeueHny,

- IPEAOCTABIICHUE
KJIAEHTaM
YUPEKICHUN
JKAJIOU TUIOIIAIH,
- IPEAOCTABIICHUE
KJIMEHTaM
YUPEKACHUN
MOMEIICHUN JJIsT
OpraHu3aluu
peaduIUTallMOHHBI
X MEpOIPUSITUH,
KYJbTYPHOTO U
OBITOBOTO
00CITyKUBaHUS,

- IPEAOCTABIICHUE
KJIWEHTaM

+




YUPEKICHUN
MeOemu;

- IPEIOCTaBIICHUE
KJIMEHTaM MSATKOTO
WHBEHTapPs

(onmex b1, 00yBH,
HATCIBLHOTO OCIIbs
M MOCTEJILHBIX
MIPUHAJIEKHOCTEN
);
- IPE0CTABIICHUE
KJIMEHTaM
TOpSYETO MTUTAHUS
B YUPEKJICHUH WU
Ha JIOMY;

- MPEIOCTaBIICHHE
COILIMaJIbHO-
OBITOBBIX yCIIYT
KJIMEHTaM
CTallMOHAPHBIX
YUPEKICHUM,
YaCTUYHO WJIN
ITOJTHOCTBIO
yTPaTHUBIIIAM
CIIOCOOHOCTH K
caMOOOCITyKUBAHU
10;

- COJICMCTBHE
KJIMCHTaM B
MOJTYYESHUH UMHU
HaIlpaBJICHHS B
VAP EKICHUS
CTallMOHAPHOTO
COIMAJIBHOTO
00CITyKUBaHUS,

- CO3/IaHHEC
YCIIOBUU ISt
OTIPABIICHUS
PETUTHO3HBIX
00psIIOB;

- COJICUCTBHE B
OpraHHU3aliH
MIPeI0CTaBICHUS
yCIIyT
MPEANPUITHSIMHA




TOPTOBJIH, CBSI3H,
KOMMYHaJIbHO-
OBITOBOT'O
00CITy)KUBaHUS,

- IOKYTIKa U
JIOCTaBKa Ha JIOM
IIPOMBIIIIJIEHHBIX
TOBApPOB MEPBOU
HEOOXOIMMOCTH,
JIOCTaBKa BOJIBI,
COJICUCTBHE B
oOecrieueHun
TOILUIMBOM, cJada
BEILIEH B CTUPKY, B
PEMOHT U
oOpaTHasi ux
JIOCTaBKa,
OKa3aHue IMOMOIIU
B IIPUTOTOBJICHUHU
IIHIIY,

- OKa3aHHe
IMOMOIIM KJIUEHTaM
B YXO/JI€ 3a JICThMHU,
IPYTUMHU
HETPYAOCTIOCOOHBI
MH WJIH JUIMTEIBHO
0O0JICIOIUMU
YJICHAMHU CEeMeM

2 CouuaJjbHO-
MeANIHMHCKHE
YCJIYIH:

- OKa3aHue
MMOMOIIM KJIUEHTaM
COLIMAIbHOM

CITy OBl B
MOJTy4YEeHUHU
PEITyCMOTPEHHBIX
3aKOHOJIaTEIbCTBO
M Poccuiickoi
denepanuun
COIMaJIbHO-
MEIUIIMHCKHAX
YCHYT;

- OKa3aHue uiu
COJICHICTBUE B




OKa3aHUU
KJIMEHTaM
YUPEKICHUN
MEIUIIMHCKON
[IOMOILIH B 00BEME
0a3oBol
IpOTrpaMMBbl
0053aTEIILHOTO
MEIUITMHCKOTO
CTpaxoBaHUs
rpak1aH
Poccuiickoit
denepanuu,
IICJICBBIX U
TePPUTOPUATIBHBIX
porpaMm
00513aTeILHOTO
MEIUITMHCKOTIO
CTpaxOBaHUS;

- obecrieueHue
yXojia 3a
KJIAEHTaMH
YUPEKICHUN
CTallMUOHAPHOTO
COITMATLHOTO
00CITy>KUBaHUS C
YYETOM COCTOSIHUS
WX 3]10POBbS;

- COJICUCTBHE B
MPOBE/ICHUH
MEJIUKO-
COIMaJIbHOM
AKCIIEPTU3HI,

- POBEJICHUE
peabuIUTAIlMOHHBI
X MEpOIPUATUI
COIMAIBLHO-
MEIUITMHCKOTO
XapakTepa, B TOM
YHCJIE B
COOTBETCTBHHU C
VHJIUBUIYAJIbBHOU
pOrpaMMOun
peaduIuTaluK
WHBAJINJIOB;




- COJICCTBUE B
IPOXOKICHUN
TVCITAHCEPU3ALINU
KJINEHTAMU
YUPEKICHUN
CTallHOHAPHOTO
COLIMAJILHOTO
00CITy>KUBaHUS,

- OpraHu3aius
MEJIUKO-
COLUAIBHOTO
o0clieIoBaHUS
(kBT (pUTLIUPOBAH
HOE MEJIUILIUHCKOE
KOHCYJIbTUPOBAHU
€, IIePBbIN
MEIULMHCKHAN
OCMOTp U
NepBUYHAS
CaHUTapHAs
00paboTka,
OKa3aHue MepBOu
JIOBpayeOHOM
MTOMOIIIH,
IIEPBUYHOU
MEJIUKO-
CaHUTAPHOU
IOMOIIIH U
CTOMATOJIOTUYECKO
1 TOMOIIIH);

- YCIYTH,
CBSI3aHHBIE C
FOCIUTAIIN3AIEHT
KJIMEHTOB WJIH
COJICHICTBUEM B
rOCIUTAIN3AINH, &
TaKXe C
COJICHICTBUEM B
HaIpaBJICHUH Ha
CaHaTOPHO-
KYpOPTHOE
JICYEHUE;

- YCIIYTH 10
COIEUCTBUIO B
MOTYy4YECHHUH




3y0OnpoTEe3HOM U
IPOTE3HO-
OPTOIEINYECKOM
TTOMOIIIH,
oOecrneueHU
TEXHUYCCKHUMHU
CpeACTBaMHM yX0J1a
U peabuInTaIuy,
- YCIIyTH,
CBsI3aHHBIE C
MIPOBEICHUEM
MEIUIIMHCKHUX
Hnpoueayp
(u3mepenue
TEeMIIepaTyphl TeIa
U apTepHATBHOTO
JIaBJICHMS,
OCYILIECTBIICHUE
NEePEBS30K,
HaJIOJKCHHE
KOMITPECCOB U
T.J.), C OKa3aHHEM
IIOMOIIIN B
BBITNOJTHEHU U
OTAEIIBHBIX
MPOIIETYP, & TAKKE
OKa3zaHHe
CaHUTApPHO-
TMTHEHUYECKOU
ITOMOIITH
(oOTupanue,
0OMBIBaHME,
TUTHEHUYECKHUE
BaHHBI U T.1.),
OCYIIIECTBJICHUE
ITOJIKOKHBIX U
BHYTPHUMBIIICYHBIX
BBEICHUM
JICKapCTBEHHBIX
Ipernaparos,
B3STHE
MaTepHUaioB IS
MIPOBEICHUS
71a00paTOPHBIX
HUCCIEeNOBaHUH, a




TaKXe COJICUCTBUE
KJIMEHTaM,
00CTy>KHBaeMbIM
Ha JIOMY, B
MOJIyYeHUH
MEIUIIMHCKON
TOMOIIIH,
OKa3bIBAEMOU
ne4yeOHo-
npOQUITAKTHIECKH
MU
YUPEKICHUSIMH;
KOHCYJIbTUPOBaHU
€ 10 COLIMAJIBHO-
MEUITUHCKUM
BOIIpOCaM
(muTanupoBaHue
CEMbU, TUTUEHA
MUTAHUS U
KUJTUIIA,
n30aBJIEHUE OT
n30BITOYHOTO BEcCa,
BPEIHBIX
MIPUBBIYCK M MX
MpOPHUITAKTHKA,
npodunakTrka
Pa3ITUYHBIX
3a00JIeBaHMH,
MICUXOCEKCYaJIbHOE
pa3BUTHE U JIp.);

- OpraHu3arus
SKCTPEHHOU
MEJTUKO-
IICUXOJIOTHYECKOUN
Y DKCTPEHHOU
JIOBpa4eOHOM
MTOMOIIIH,;

- OpraHu3zarus
ne4eOHO-TPYAOBOU
NEeATEIbHOCTU
KJINEHTOB
YUPEKJICHHUS,

- OKa3aHHe
MIOMOIIH B




BBITIOJIHEHUH
bu3uIecKux
VIIPAKHCHUH;

- UHAMBUyaTbHAas
paboTa c
HECOBEPIIEHHOJIET
HUMH T10
MPEAYNPEKICHUIO
BpPEJIHBIX
MIPUBBIUCK U
M30aBJICHUIO OT
HHX, 110
MOJTOTOBKE K
CO3/IAaHUIO CEMbH U
POXKJICHUIO JIETEH;
- COJCUCTBUE
CEMBbSIM,
MMEIOIINAM JETEU C
OTpaHUYEHHBIMU
BO3MOKHOCTSIMU
(BKJIFOYAs JeTei-
HWHBAJINJIOB),
BOCIIUTBIBAEMBIX
JI0Ma, B JICUCHUH
neteil, o0yueHuu
HX HaBbIKaM
CaMOOOCITY)KUBaHH
s1, OOILIEHUS;

- COITMAJIbHO-
MEIULMHCKHAMN
MaTPOHAXK CEMEN,
MMEIOIIUX JIETEN C
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU;

- COJICICTBHE B
obecrieueHun
JIeKapCTBEHHBIMU
CpeACTBaMH U

W3 ACTUIMHA
MEIUIIMHCKOTO
Ha3HAYCHUS;

- 00yueHue
POJCTBEHHUKOB
OO0JIbHBIX
MPAKTUYECKUM




HaBbIKaM OOILIETO
yX0/1a 32 HUMHU

3 ConnajabHo-
NCHUXO0JI0THYECKHE
YCJIYIH:
IICUXOJMAarHOCTHKA
n o0clieqoBaHue
JIMIHOCTH,
COIMAIBLHO-
IICUXOJIOTHYECKOE
KOHCYJIbTUPOBAHU
eu
[ICUXO0JIOrn4yecKas
KOppEKIIHUs,
MICUXOTEPATNIEBTUYE
CKasi U
[ICUXO0JIOrn4yecKas
ITOMOIIIb,
TICUXOJIOTHYECKHE
TPCHUHTH U
COIIMAIBLHO-
IICUXOJIOTHYECKUU
MaTpoOHaXK;

- IPUBJICYCHUE
KJIMEHTOB
YUPEKICHUN K
y4acCTHUIO B
rpyImmax
B3aUMOTIOIICPIKKH
, kimy0ax oO1eHus;
- Oecebl,
oOIIenue,
Mo//IepKaHue
KOMITaHUH,
BBICJTYIIIUBAHUE,
noa0aaprBaHue,
MOTHBALUS K
AKTUBHOCTH,
IICHXO0J0rn4yecKas
MOJIIepKKa
YKM3HEHHOT'O
TOHYyCa

4 CoumaJIbHO-
negarornyeckKue




YCJIYIH:

- COLIMAJILHO-

1€ JarOrH4YECKOe
KOHCYJIbTHPOBAHU
€ M 00cJIeqoBaHue
JIMYHOCTH,

- eJlarornyeckas
KOPPEKITHS,

- OpraHu3aIms
JI0CyTa B
YUPEKICHUSIX;

- COIlMAILHO-
Tpyi0Bast
peadumuTanus,

- OpraHu3arus
TIOJTYYSHHUSI VUTH
COJZICHCTBHE B
MOJTYYEeHUH
oOpa3zoBaHus
MHBaJIKIaMu (B
TOM YHCJIE
JIETbMU-
WHBAJIMIaMH ),

- o0yueHue
OCHOBaM
JIOMOBO/ICTBA
BBITTYCKHUKOB
YUPEXKIACHUM,
TPOKUBAOIIINX
CaMOCTOSTEIIBHO,
- o0ydeHue
WHBAJIUI0B
10JIL30BAHMIO
TEXHUYECKUMU
CpeICTBaMH
peaduuTanuy,

- COJICICTBHE B
OpraHU3aIHH
TpyAa AeTeu-
WHBAJIUI0B U
YJICHOB UX ceMeH
Ha JIOMY;

- o0y4JeHHe aeTei-
WHBAJINI0B
HaBbIKaAM




camMo00CTyKUBaHU
s, TIOBEJICHUS B
OBITY U
00IIIECTBEHHBIX
MecTax,
CaMOKOHTPOJIIO,
HaBbIKaM OOIIICHHUS
U ApyruM popMam
KU3ZHEIEATCITLHOCT
u,

- o0ydeHue
ponuTeneu, y
KOTOPBIX €CTh JICTH
C OrpaHUYECHHBIMU
BO3MOKHOCTSIMH,
OCHOBam
peaduIuTalNH;

- COIMATBHO-
nearoruaeckui
aTPOHAXK

5 CoumnanbHo-
KOHOMHYECKHE
YCIYIH:

- COoJIeTiCTBUE
KJIAEHTaM
COIMaJIbHOM
CITy’KOBI B
OCYIIIECTBJICHUHU
110 OTHOIICHHIO K
HUM
PETyCMOTPEHHBIX
3aKOHOJATEIHCTBO
M Poccuiickoi
denepaunu Mep
COLIMAIbHOM
MOAICPKKHU TIPU
COIIMAILHOM
00CITyKUBaHUHY;

- KOMIICHCAIUs
KJINECHTaM
CTallMOHAPHBIX
YUPEKICHUN
pacxoioB,
CBSI3aHHBIX C
MPOE3/I0OM K




MecTaM O0y4YeHHUs,
JICUCHUS,
KOHCYJIbTAllUM;

- obecrieueHue
KJINCHTOB
CTallMOHAPHBIX
YUPEKICHUN TTPU
HX BBIITHUCKE
0JIeK]10M, 00YBBIO
1 ICHE)KHBIM
rnmocoouewm,

- OKa3aHHe
MaTEepUATBHOU
TIOMOIIIH;

- COJICUCTBHE B
pelieHun
BOIIPOCOB
3aHSATOCTH U
KOHCYJIbTUPOBAHU
€ 110 BOIpocam
caMoOOeCIICUEeHHUS
- COIMaJIbHBIN
MaTpoHaX
MaJjiI000€eCIIeYeHHBI
X cemen

6 CouunaabHo-
NMpPaBoOBbIE
YCJOYIH:
KOHCYJIbTUPOBAHU
€ 110 BOIpocam
MpaB rpaxjaaH Ha
COIMAIFHOE
00cITy’)KUBaHUE U
3aIIUTy CBOMX
WHTEPECOB, Mojava
’)KaJI00;

- OKa3aHHe
TTOMOIIH B

o opMIICHIHI
Pa3IUYHBIX
IOPUINYECKUX
JIOKYMEHTOB (110
OCYIIIECTBJICHUIO
MEp COLUUAITBHOU




MOICPKKA
rpakaaH, s
yI0CTOBEPECHUS
JINYHOCTH,
TPYJIOYCTPOMCTBA,
JUTSL PEIICHUS
Pa3JIMYHBIX
BOIIPOCOB
COLIMAILHOM
peadwmTanun);

- COJICHICTBHUE B
MOJTyYCHU N
KJIMEHTaMHU
COIMaJIbHOM

CITY OBl
OecruiaTHOM
ITOMOIIIY aJIBOKAaTa,
00eCIIeUeHUH ero
IPEACTaBUTEIIbCTB
a B cyne (B
YCTaHOBJICHHOM
MOPSIZIKE);
KOHCYJIbTHPOBaHU
¢ KJINCHTOB
COILIMAJILHOM
CITY>KOBI TI0
COIIMATHHO-
IIPaBOBBIM
BOIIpOCaM
(rpaxnaHckoe,
YKHJTUIITHOE,
CEMEHHOE,
TPYJI0BOE,
IICHCHUOHHOE,
yYTOJIOBHOE
3aKOHOJIaTEILCTBO,
paBa MHBAJIUIOB
 1p.);

- COIMAJIbHO-
MIPaBOBOM
MaTPOHAXK JIETEH,
YKEHIIH, TPaK/1aH
MTOKHUJIOTO
BO3pacTa u




WHBAJIUJIOB B
CEMbBIX, TIe
CYIIECTBYET
yIpo3a HaCUIJIUS
HaJl HUMU,

- COZIENICTBHUE
OpraHaM OIEKU U
MOIICYNUTENILCTBA B
YCTPOWCTBE
HECOBEPILICHHOJIET
HUX,
HYXJAIOIIUXCS B
COIIMaJIbHOM
peabuauTanuu, Ha
YCBIHOBJICHUE,
IIOIICYCHUE, B
MIPUEMHYIO CEMBIO,
B YUPEKICHUS
COIIMAJIBHOTO
00CITy)KUBaHUS,

- COJICUICTBHE B
COXpaHECHHUU
3aHUMAaEMBIX
paHee KIIMEHTaMH1
YUPEKICHUN
YKHJIBIX
IMOMEIICHUH 10
JIOrOBOPY HamMa
WJI apeH]IbI B
TCUCHHUEC IIESCTU
MECSIIEB C
MOMEHTA UX
MOCTYILJICHUS B
CTallMOHAPHOE
YUpPEKICHHUE,

- OKa3aHue
IOPUIAYECKON
ITOMOIIY KJIMEHTaM
B pelIeHUU
BOIPOCOB
MIEHCUOHHOI'O
oOecrneyeHus u
JIPYTUX
COIIMAJILHBIX
BBIILJIAT, MEP




COIMaJIbHOM
MOJJIEPKKH,
3aIUTHI U
COOJIFOICHUS TIPaB
JeTen Ha
BOCHUTAHUEC U
3a00Ty O HHX;

- OKa3aHHue + + +
FOPUINYECKON
ITOMOIIM KJIUEHTaM
B 0(hOpMIIEHUN
IIPEACTABICHAN HA
poauTenen,
YKJIOHSIIOIIIUXCS OT
BOCITMTAHUS JICTEH,
OT 3a00THI 00 X
3710pOBBE U
pa3BUTHUH, B
odopMIICHUHT
JIOKYMEHTOB Ha
JINIIICHUE
poauTenen
POAUTENBCKUX
MpaB, B PEIICHUU
BOIIPOCOB,
CBSI3aHHBIX C
MPUBJICYCHUEM K
OTBETCTBEHHOCTH
JINI], BAHOBHBIX B
CEMEHHOM
HACHJINHU HaJl
JICTbMU,
JKCHIITMHAMH,
rpakJaaHaMu
ITOKUJIOTO
BO3pacTa u
VHBaJIUJIaMHU

[Ipumeyanus

1 3nak "+" B rpade o3HaUaAET, UYTO JAHHBIM METO KOHTPOJISI KAYECTBA ITOU
YCIYTY B CTaHAAPTE OPUMEHSETCS.

2 Metoibl KOHTPOJISl KauecTBa yCIIyT, yKa3aHHBIE B IBYX MOCIEAHUX Tpadax,
MOTYT MPUMEHSATHCS (B CIyyae HEOOXOAUMOCTH) ITPHU KOHTPOJIE KauecTBa JIH000H
YCIIYTH, TPEAYCMOTPEHHOM CTaHAAPTOM.







