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perynuposaHuio n metponorum ot 17 oktabps 2013 r. No 1179-ct

4 B HacTosWeM cTaHgapTe peann3oBaHbl HOPMbI:

deaepanbHbIX 3akoHoB Poccunckon degepaumm:

» oT 7 cpeBpansa 1992 r. Ns 2300-1 «O 3awmTte npaB notpedbutenemn»:

- or 10 pekabpsi 1995 r. Ne 195-®3 «O6 ocHoBax couuanbHOro o6CMyXMBaHUS HaceneHus B
Poccuiickon ®epepauunny;

- oT 24 mionsa 1996 r. He 124-®3 «O6 ocHOBHbIX rapaHTusax npae pebeHka B Poccuiickon Pegepaummy;

0T 24 wioHa 1999 r. Ns 120-®3 «O6 ocHoBax cuUCTEMblI MNpPOUNaKTUkM 6e3Haa30pHOCTU U
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IMwnuro npumeHeHus Hasmosiweax» cma/ukt/ma ycmaHoeneHsi 6 [OCT P 1.0—-2012 (patdet ft). UHropmauus o6
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HAUMWOHANbHBLIAW CTAHOAPT POCCUNCKOWN GEOEPALNMN

COUMANNBbHOE OBCITY>XMBAHWME HACEJIEHWA
KayecTBO coumanbHbIX yCnyr.
O06Lwme nonoxeHus

Social services of the population. Quality of social services. General provisions

[ata BBegeHna — 2015—01—01
1 O6nacTtb NpyMeHeHus

Hactosuwmin CTaHOapT pacnpocCcTpaHAeTCA Ha couualbHble YCIyru, npenocrtaBiidemMble HacCeleHUro
yyqypexgeHnamm  coumnanbHOro O6CJ'Iy>KVIBaHVIF| (p,anee - yqpemp,eHm), n ycCTaHaBiMBaeT OCHOBHblIE
NonoXeHud, onpegendroume Ka4eCTtso CoUunarbHbIX YCIyr.

2 HopmaTuBHbIE CCbINKn

8 HacTosLeM cTaHaapTe UCMOSb30BaHbl HOPMaTUBHbIE CChINKU Ha CrieayloLlmne cTaHaapThl:
FOCT P 52143 — 2013 CoumanbHoe obcnyxmBaHue HacerneHus. OCHOBHbIE BUAbI COLMArbHbIX YCIyr
FOCT P 52495 — 2005 CoumanbHoe obcnyxunBaHue HaceneHusl. TepMuHbI 1 onpeaeneHns

MpumeyvyaHwue - Tlp4 NOMb30BAaHMM HACTOALMM CTaHOAPTOM  LIENECOODpasHO MpOBEPUTL  OEVCTBUE
CCblOYHbIX  CTaHOApTOB B MHGOPMALMOHHOM cucTeme OOLIero rnonb3oBaHWs - Ha odumumanbHom cante  depgeparnbHoro
areHTCTBA MO TEXHWYECKOMY PEryNIMPOBaHWIO M METPONorMM MO CTaHdapT3auum B CETU VIHTEPHET WM MO  EXerogHo
u3faBaemMoMy WHGOPMaLMOHHOMY ykasaTemno «HauvoHanbHble CTaHdapTbl», KOTOpbIA  OnybrvkoBaH MO COCTOSHUIO Ha 1
SHBapsl TeKylero roga, W MO BbINyCKAM EXEeMEeCAYHOro MHAOPMAaLMOHHOIO yKasaTtens «HauuoHanbHble CcraHgapThli® 3a
Tekylwmn rog. Ecrnm 3ameHeH CCbIMOYHBIM  CTaHOApPT, Ha KOTOPbIM JaHa HeaaTMpoBaHHasd CCbiika, TO  pekoMeHayeTcs
UCMOnb30BaTh AEUCTBYIOLLYIO BEPCUIO 3TOMO CTaHgapTa C YY4eTOM BCEX BHECEHHbIX B [OaHHYI0 BEPCUIO M3MeHeHun. Ecrn
3aMEHEH CCbIMOYHbIA  CTaHOapT, Ha KOTOpbI [OaHa [atMpoBaHHas CCbUka, TO pPeKOMEeHAOyeTcs WCMonb3oBaTb  BEPCUO
3TOr0  CTaHgapTa C YKasaHHbIM  Bbllle TOAOM  yTBepXOeHus (MpuHSATVS). Ecnm  nocrne  yTBEpKOEHWS  HAacTOSILLEro
CTaHOgapTa B CCbIMIOMHbLIA  CTaHOAPT, Ha KOTOpbIM .[JaHa [daTupoBaHHasi CCbiKa, BHECEHO W3MEHEHME, 3aTparvBaoLLee
MONOXKEHUe, Ha KOTOPOEe [aHa CCbiracd. TO 3TO TMOMOKEHME PEKOMEHOYeTCA MPUMEHSATb 0e3 ydeta [JaHHOTO  M3MEHEHWS.
Ecrn ccbinouHbIi  CTaHOapT OTMeHeH 0e3 3aMeHbl, TO TOrfoXeHue, B KOTOPOM [JaHa OCbITKa Ha HEero, PeKoMeHayeTcs
MPUMEHSTTb € YaCTW, He 3aTparvBatoLLEn 3Ty CCbMKY.

3 TepMI/IHbI n onpeaneneHnad

8 HacTosilwem cTaHaapTe npuMmeHeHbl TepMuHbl No FTOCT P 52143 n FTOCT P 52495.
4 KayecTBO coumnanbHbIX yCnyr

4.1 OcHOBHble haKTOpbI, OrpegensoLIne Ka4ecTBO coLmanbHbIX YCnyr

OcCHOBHbIMK  hakTOpaMu, BIUSIOWMMW Ha KaA4yeCTBO coumarnbHbIX YCryr, MpeaoCcTaBnsieMblX
HaCeneHWIo y4YpeXxaeHnsiMu1, SBMATCS:

* HanmuuMe n COCTOSIHME LOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (PYHKLMOHMPYET YyypexaeHue
(banee - AOKYMEHTHI);

* YCNoOBUS pa3MeLLEHUS YUPEXOEHUS;

*  YKOMMEKTOBAHHOCTb yYpeXaeHu s cneumanuctaMmv n ypoBeHb MX KBanudukauuu;

e crneuvanbHoe W TabenbHOEe TexHUYeckoe OcHalleHne ydpexaeHust (obopyaoBaHue, npubopsl,
annapaTtypa 1 1.4.);

* COCTOSIHME MHGOpMauun 06 ydpexaeHun, nopsagke M npaBunax NPeaocTaBneHnsa YCnyr KnueHTam
coumanbHon cnyx6bl (oanee - KNUeHThl);

* HanmMune cCOOCTBEHHOW M BHELLUHEN CUCTEM (CMY>K0) KOHTPOIS 3a AeATENbHOCTBIO YYpEeXaeHus).

4.1.1 [JoKyMEHTbI, B COOTBETCTBUM C KOTOPbIMU (PYHKLIMOHUPYET yupexaeHune

8 cocTaB [OKYMEHTOB AOMKHbI BXOOUTb:

* YcTaB yypexaeHusi, MNonoxeHne 06 ydpexaeHnm:

UspaHne oduupmansHoe

* pyKOBOACTBA, NpaBuna, MHCTPYKLUMN, METOAMKM,;

* 3KcnyaTauMoHHbIE AOKYMEHTbI Ha obopyaoBaHue, Npnbopel 1 annapaTypy;

- HauMoHanbHble CTaHOapTbl COLManbHOro 06CNyXMBaHUS HaceneHus.

4.1.1.1 YcTtaB yupexaeHus, KOTOPbIN SBNAETCA yuypeauTerbHbIM AOKYMEHTOM, AOMKEH coaepxaTb
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crnegyowme pasgensl:

* obWMe MOMoXeHWsi, KOTOopble [OfKHbl codepxaTb CBeAeHMs O MOMHOM  OuunanbHOM
HaVMEHOBaHUN y4pexaeHus (ero opraHusauMoHHO-NpaBoBas opma, Aata ero cosfjaHusi, PakTU4eckni u
ropuandecknin agpeca);

* NPaBOBOWN CTATyC yYpexaeHus;

* npegmeT, Lenu 1 HanpaBreHns 4eATeNbHOCTUN YYPEXOEHMS;

* NMYLLECTBO U (PMHAHCHI YYPEXOEHWS;

- (pMHaAHCOBO-X035IMCTBEHHASA AeATENbHOCTb YUpEeXaeHNs;

- CTPYKTYpHble noapasfeneHuns yupexaeHuns:

* ynpaBneHve yupexaeHvem,;

* MOPSAOK NMMKBUAALMM N PEOPraHn3aLmn yupexaeHmusl.

4.1.1.2 TlonoxeHue 06 yypexaeHnn JOMKHO coaepxaTb cnegyowme cBegeHns;

- Ha3HaveHue yuypexaeHus:

* MOpPSAO0K ero opMMpoBaHus, AeATENbHOCTU, peopraHmsaunm u nukengaunm;

* UCTOYHMKN PUHAHCUPOBAHNS;

* OPMONYECKUI cTaTyc (OpraHn3aLnoHHO-MpaBoBas hopmMa u oopma cCobCTBEHHOCTH);

- BEAOMCTBEHHada NPUHaAIEXHOCTb N NOOYNHEHHOCTD;

* wITaTHOE pacnucaHue, npaBuna BHYTPEHHEro pacnopsaaka;

- MOpAOOK NPUHATUS (3a4NCNEHNS) KIIMEHTOB Ha 0OCMY)XMBAHWE U CHATUS C HETO;

* OCHOBHbIE 3aJa4n AeSATENbHOCTN, KaTeropmm 0BCnyxmBaembIx NuL;

* CTPYKTYpPHblEe MOOPA3AENEHNsi, OCHOBHblE HaMpaBlieHUs WX [OeATEeNbHOCTM, OObeM W MOPSAOK
npeaocTaBneHns UMM yCryr B COOTBETCTBUM C HaLMOHANbHbIMW CTaHAApTaMy couuarnbHOro o0CnyXMBaHUs
HaceneHwus.

4.1.1.3 PykoBoacTBa, MpaBuna, WHCTPYKUUKW, METOOUKN [OOIMKHbl pernameHTupoBaTb npouecc
npenocTaBneHnst ycrnyr, onpeaensatb MeToAbl (CrnocoObl) MX MPefoCTaBfEHUMSI M KOHTPONS, a Takke
npegycmatpuBaTb Mepbl COBEPLLUEHCTBOBAHMSA paboThbl yupexxaeHus.

4.1.1.4 3kcnnyaTauMoHHbIE OOKYMEHTbI Ha MMeKLMecs B ydpexaeHun obopygoBaHue, npubopbl u
annapaTtypy AOSfKHbl crnocobcTBoBaTb 0OBEcnevyeHno KX HopmanbHOW U Ge3onacHor  aKcnnyatauuu,
obcnyXmMBaHusa 1 No,oaepxaHnst B paboTocnocobHOM COCTOSIHUN.

4.1.1.5 HaumoHanbHble cTaHdapTbl coumanbHoro obcnyxuBaHums HaceneHusas B Poccuiickon
depepaumm OOMKHBbI COCTaBMATb HOPMATUBHYKO OCHOBY MPaKTUYECKOM paboTbl yypexaeHus B u3bpaHHon
obracTtu coumanbHOro 00CNy>X1MBaHUS HaceneHus.

41.1.6 B yypexgeHun  criegyeT  OCYWECTBMSATb  MOCTOSHHbIA ~ MEepecMoTp  AOKYMEHTOB,
nogpasymMmeBatoLLniA BKNIOYEHNE B HUX HEOOXOANMbIX USMEHEHUI U U3BATUE U3 OBpaLLEeHUS YCTapeBLUMX.

4.1.2 YcnoBusa pasMeLLeHUs yupexaeHust

4.1.2.1 YdpexgeHne n ero CTpPyKTypHble NoAapasfeneHust AoMmkHbl ObiTb pasmelleHbl B creumanbHO
npeaHasHayYeHHOM 3[4aHuKM (30aHUAX) Unu NoMeLLeHUaX, AOCTYNHbIX AN UHBaNUAoB. [oMelleHns O0MKHbI
ObITb 06ecneyeHbl BceEMM cpeacTBaMyM KOMMYHarbHO-ObITOBOrO 06CNyXMBaHWSA N OCHALLEHbl TenedOHHON 1
3NEKTPOHHON CBA3bIO.

4.1.2.2 Mo pasmepaM W COCTOSIHUIO MOMELLEHUS OOSKHbl OTBeyaTb TpeboBaHMSIM CcaHUTapHO-
rMMrMEHNYECKMX HOPM W MpaBwuil, MpaBuil MPOTUBOMOXAPHOrO pexuma, 6e3onacHocTM Tpyaa WM ObiTb
3aluileHbl OT BO3OENCTBUA (DAKTOPOB, OTPULATENBHO BAMUAKOLWMX HA KAa4eCTBO MNPeAoCTaBhsieMbIX YCnyr
(NoBbILWEHHBIE TEMMepaTypa W BMAXHOCTb BO3AdyXa, 3amnblNIEHHOCTb, 3ara3oBaHHOCTb, LyM. Bubpaums u
T.0.).

4.1.2.3 Mnowagp, 3aHMMaeMas ydypexgeHueM, [ormkHa obecrnevvBaTb pasMelleHue MepcoHana,
KNMEHTOB WM npefocCTaBfieHne Yycryr B COOTBETCTBMM C HOPMaMW, YTBEPXOAEHHbIMW B YCTaHOBNEHHOM
nopsigke.

4.1.3 CneunanbHoe n TabenbHOe TEXHUYECKOE OCHALLEHNE YUpeXaeH s

4.1.3.1 Kaxpgoe yypexaeHue OOIMKHO ObiTb OCHALLEHO cneumanbHbiM U TabenbHbiM 060pyaoBaHNEM,
annapatypon un npubopamu, oTBevyarowumu TpeboBaHMAMM CTaHOAPTOB, TEXHUYECKMX YCMOBUW, APYrUX
HOPMATUBHbLIX [OOKYMEHTOB W obecneuvvMBalOlMMU Haanexallee KayecTBO MpeaocTaBnsieMblX ycnyr
COOTBETCTBYHOLLMX BUOOB.

4.1.3.2 CneuvnanbHoe u TabenbHoe obopyaoBaHue, Npubopbl M annapaTtypy crnegyet UCNofb30BaTb
CTPOro MO Ha3HA4YeHWIO B COOTBETCTBMM C ISKCMNyaTauMOHHbIMU OOKYMEHTaMmu, cofepxaTb B TEXHUYECKU
ncrnpaBHOM COCTOSHWUK, KOTOPOE criedyeT cucteMaTn4eckn npoBepsThb.

4.1.3.3 HeuncnpasHoe cneuuwansHoe n TabenbHoe obopyaoBaHue, npubopbl M annapaTtypa, Aatolime
NpM OCMOTPE COMHUTENbHbIE pe3ynbTaTtbl, AOMKHbI ObiTb CHATbI C 3KCMyaTauuu, 3aMeHEHbl WIu
OTPEMOHTUPOBaHbI (ECNM OHW MoAnexaT PEMOHTY), a MPUro4HOCTb K 3JKChyaTtaumm OTPEMOHTUPOBAHHOMO
obopynoBaHuns formkHa ObiTb NOATBEPXKAEHA €ro MPOBEPKOMN.

4.1.4 YKOMNNEKTOBAHHOCTb YUYpexaeHUn crneumanuctaMmm U ypoBeHb UX KBanudukaumm
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4.1.4.1 YypexageHune [OMKHO ObiTb YKOMMIIEKTOBAHO HEOOXOOUMBIM YMUCIIOM  CreuManuctoB €
COOTBETCTBUN CO LUTATHBLIM pacrnmncaHnem.

4.1.4.2 Kaxgbll cneynanuct [OMMKEH WMEeTb COOTBETCTBYyKLlee obpasoBaHue, KBanvdukauuio,
nNpodeccuoHarnbHyl0 NoAroToBKy, obnagatb 3HAHUAMW M OMbITOM, HEOOXOAVUMBIMW Afs  BbINOMHEHNS
BO3MOXEHHbIX Ha Hero ob6a3aHHoOCTEN.

KBanudukaumio cneumanuctoB criefyetT nogaepxumBatb Ha  BbICOKOM  YPOBHE  MOCTOSIHHOW
(mnepviognyeckon) y4ebom Ha Kypcax nepernoaroToBKM W MOBbIWEHWS KBanuduKauMm unn  UHbIMU
OencTBeHHbIMM cnocobamu.

4.1.4.3 Onsa cneunanncTtoB KaXOoW KaTeropum AOMKHbI ObiTb B HANMWYUW AOMKHOCTHbBIE WHCTPYKLNK,
ycTaHaBnuealwLLme nx obsa3aHHOCTH 1 npasa.

4.1.4.4 Bce cneumanucTbl y4peXaeHns OOMKHbI ObITb aTTECTOBAHbI B YCTAHOBIEHHOM NOPSAKE.

4.1.4.5 Hapsgy C COOTBETCTBYIOLLEN KBanudukaumen u npodpeccnoHannsmMom BCe COTPYOHWUKU
yupexaeHus AofkHbl obnagaTb BbICOKMMU MOPArbHBIMA U MOPanbHO-3TUYECKMMU KayecTBamu, YyBCTBOM
OTBETCTBEHHOCTM U  PYKOBOACTBOBATbCA B paboTe npuvHUMNAMM FyMaHHOCTW, CMpaBeAnMBOCTH,
0OBEKTUBHOCTY M [OBpOXENaTENbHOCTY.

4.1.4.6 Tpun okasaHuMU ycnyr NepcoHan yypexaeHus OOMKeH NposiBAATb K KNMeHTaMm MakcumarnbHble
YYTKOCTb, BEXINUBOCTb, BHUMaHWE, BbIAEPXKKY, MPegyCMOTPUTENBHOCTb, TeprneHve W Yy4yuTbiBaTb WX
dunsnyeckoe 1 Ncuxmyeckoe CocTosHmE.

4.1.4.7 CBefeHus NMMYHOro Xapakrtepa O KrMeHTax, CTaBLUMe M3BECTHbIMU COTPYAHMKAM YYpexpeHust
Npy OKasaHMM coumanbHbIX YCIyr, COCTaBNAT npodeccuMoHanbHyo TaviHy. COTpyOHMKW, BMHOBHbIE B
pasrnaweHun npodeccuoHansHOW TaWHbl, HEeCyT OTBETCTBEHHOCTb B MopsagKe, YCTaHOBMNEHHOM
3akoHopaTenscTBOM Poccuiickon deaepaunm.

4.1.5 CocTosiHue uWHcpopmMauum 06 y4dpexaeHuu, nopsigke W npaBunax MpefocTaBreHns  ycnyr
KnueHTam

4.1.5.1 CocTosiHMe MHGOpPMaLMN AOMKHO COOTBETCTBOBaThL TpeboBaHusiM chefepansHoro 3akoHa «O
3aluTe npaB noTpebureneny.

4.1.5.2 YypexgeHne o006a3aHO [JoBecTM [0 CBedeHUs rpaxgaH CBOe HauMMeHOBaHue U
MecToHaxoxaeHne. [aHHas wuHdopmauusa pomkHa OblTb  npepocTaBrieHa  nbbIM - cnocobom,
NpegycMOTPEHHbIM 3akoHogaTenbcTBoM Poccunckon degepaunm n obecneunsBarolmm ee JOCTYNHOCTb ANA
rpaxkgaH, nonasLUMX B TPYAHYIO XXU3HEHHYIO CUTYauuIo.

4.1.5.3 KnneHT BnpaBe noTpeboBaTb MpegocTaBreHnss emMy HeobxoaMMolW U [LOCTOBEPHON
MHopMaLMM O BbIMOSHAEMbIX YCIyrax, obecneunBaroLer X KOMMNEeTEHTHbIN BbIOOP.

4.1.5.4 CocTtaB MHopmaumm 06 ycnyrax B 06s13aTenbHOM NOPsiAKe AOMKEH BKtovaTb B cebsi:

- nepeyeHb OCHOBHbIX YCryr, NpefoCcTaBnseMbIX yupexaeHnem:

* XapaKTepUCTUKY yCryru, obnactb ee npeaocTaBreHnsi U 3aTpaThl BDEMEHU Ha ee NpeaoCTaBreHE:;

- HaMMEHOBaHWE HaUMOHamnbHbIX CTAHAAPTOB COUMAarnbHOro 0OCnyXMBaHWS, TPeOOBaHMAM KOTOPbIX
OOIMKHBLI COOTBETCTBOBATL NpeAoCcTaBnseMble yCnyru:

* B3aMMOCBS3b MEXAY Ka4eCTBOM YCNyru, YCrOBUSIMW €€ npedoCTaBNeHnss U CTOMMOCTbIO (Ons
MONHOCTBIO UMM YAaCTUYHO ONnaynBaeMon ycnyru);

* BO3MOXHOCTb BIIMSIHUS KITMEHTOB Ha Ka4yecTBO YCIyru:

- afekBaTHble U nerkogocTynHble cpeactBa And addekTMBHOro obLLleHUa nepcoHana ¢ KnMeHTamu
yupexaeHus;

* BO3MOXHOCTb NOSTyYEeHUS OLIEHKN KayecTBa YCryrM CO CTOPOHbI KITMEHTA;

* YCTaHOBIIEHME B3aUMOCBSI3N MeXAY NpensioKeHHON YCryron 1 peanbHbIMU NOTPEBGHOCTSIMM KINEHTA;

* npasuna u ycnosus acpdeKkTMBHOIO 1 6e3onacHoOro NpeaocTaBneHns yCyr;

- rapaHTuiHble 06a3aTenbCTBa yYPEXAEHNS - UCNIONHUTENS YCIYT.

4.1.5.5 Ecnu npegocrtaBneHve HeOOCTOBEPHOW WNU HeJOCTAaTOYHO MOMHOM MHAopmauun ob ycnyre
MOBJIEKINO NPUYMHEHME Bpeda XWU3HWU, 340POBbI0 UMM MMYLLECTBY KnMeHTa (BCNeACTBME NMPOM3BOACTBEHHBIX,
peuenTypHbIX M WHbIX HEeOOCTATKOB YCRyru), KIMEHT BrpaBe NpeabsBuTb ydpexaeHuto TpeboBaHusa o
BO3MELLEHMMN NPUYMHEHHOTO Bpeaa, B TOM Ynche 1 B cyaebHOM nopsigke.

4.1.6 Hanuune cobBCTBEHHOW W BHELIHENM CUCTEM (CNyx0) KOHTpomns 3a [OesATeNIbHOCTbIO
ydpexaeHust

4.1.6.1 YypexaeHus JOJKHbI UMETb JOKYMEHTANbHO 0hOpMITEHHY0 COBCTBEHHYIO cucTeMy (CriyxOy)
KOHTpONs 3a [OeATENbHOCTbI0 MnoAapasfgeneHuid M COTPYAHWKOB MO OKasaHUIo coumarnbHbIX YCyr Ha WX
COOTBETCTBME HaUUOHaNbHbIM  CTaHgapTam coumanbHOro obcnyxmBaHus, ApYrMM  HOPMAaTUBHbIM
OOKyMeHTam B 061acTv coumanbHOro o6CnyXnBaHUsi HaceneHus.

OTa cucTema KOHTpOns [OfKHa OxBaTbiBaTb 3Tamnbl MNMaHUPOBaHUSA, paboTbl C  KIMEHTaMmu,
odbopMneHUss  pes3ynbTaTOB KOHTPOSNSA, BbIpAabOTKM U peanu3auum MeponpUATMA MO YCTPaAHEHMIO
BbISIBNIEHHbIX HE1OCTATKOB.

4.1.6.2 BHelwHss cucTeMa KOHTPONA AOMKHA BKMHOYaTh B ce6S KOHTPOIb, KOTOPbIA OCYLLIECTBASIOT:

* YMOMHOMOYEHHble oOpraHbl rocygapcteeHHon Bnactu Poccuiickon  ®depepauuun, opradbl
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rocygapcTBeHHol BnacTu cybbektoB Poccuiickon Pefepaumm B chepe coumanbHOro 00CnyKnMBaHus:

* oOuwecTBeHHble 00beauHeHnst (poHAbl, LEHTPbl M Ap.), 3aHMMalolmecs B COOTBETCTBMM C WX
yuypeauTenbHbIMY JOKYMEeHTaMU 3alUMTON UHTEPECOB rpaxaaH COOTBETCTBYIOLLMX KaTErOpUN.

4.1.7 Pabota yupexageHuh B obnacTu kavecTBa Ycnyr AofbkHa ObiTb HanpaBneHa Ha MosfHoe
YOOBNETBOPEHUE HYXO KMMEHTOB, HENPEpbIBHOE TMOBbIWEHWE KadecTBa ycnyr u  3deKkTUBHOCTU
coumanbHOM aganTtaumm n peabunuraumm rpaxaaH, HaxogaWwmnxcs B TPYOHOW XXU3HEHHON cUTyaLmu.

4.1.8 PykoBoguTenb YUYpexaoeHUsl HeceT MOSHYH0 OTBETCTBEHHOCTb 3a MONIMTUKY B obnactu kavectBa
ycnyr, npeaocTaBnsaoLllyld coboin 3agadn, OCHOBHblE HaMpaBfeHUs U Lenu ydpexaeHuss B obnactu
KayecTBa. PykoBoguTenb yypexaeHus JOrmKeH obecnevnTb pasbsACHEHUE M OOBeAEHME 3TOW MOMUTUKM OO0
BCEX CTPYKTYPHbIX MOAPa3fgeneHuin W COTPYOHUKOB YUYPEXOAEHMS, 4YETKO Onpeaenutb MoSIHOMOuYUS,
OTBETCTBEHHOCTb M B3aMMOAEWCTBME BCEro nepcoHana ydpexaeHus, OCyLLeCTBSALWEro pyKOBOACTBO,
WCMOMHEHNE YCIYT N KOHTPOITb AEATENBbHOCTU, BUSAIOLLEN HA KAYECTBO YCNyT.

4.1.9 Tlpwu oueHke KavyecTBa yCnyrin UCNonb3yoT CrneayoLlmne Kputepum:

a) nonHoTa npefocTaBrieHWst YcnyrM B COOTBETCTBMM C TpebOOBaHUSMW LOOKYMEHTOB U ee
CBOEBPEMEHHOCTb:

6) pe3ynbTaTUMBHOCTb (3(hPEKTUBHOCTL) NPeSoCTaBNEHNS YCIYIW:

e MaTepuanbHas (CTeNeHb pelleHMs MaTepuanbHbIX WM (PUHAHCOBBIX Npobnem  KnueHTa),
oLeHMBaemas HernocpeACTBEHHbIM KOHTPOJIEM pe3yribTaToB BbIMOSTHEHUS YCINYTU:

* HemaTepuanbHas (CTeneHb yny4yleHUs MCUXO3IMOLIMOHAIBbHOMO, (OM3NYECKOro COCTOSHUS KMUEHTA,
peLleHne ero npaBoBbiX, OBITOBLIX M ApyrMx NpobneM B pe3ynbraTe B3auMOAEWCTBUA C UCMOMHUTENEM
yCcrnyru), oueHnBaemasi KOCBEHHbIM METOOOM, B TOM YMCre nyTeM MPOBEAEHMS COUMaribHbIX OMPOCOB, Mpu
3TOM J0MmKeH BblTb 0becneyeH NPUOpUTET KNMEHTa B OLLEHKE KayeCcTBa yCrnyru.

4.2 KauecTtBO coumanbHO-ObITOBBIX yCnyr

4.2.1 MNutaHne, npenocTaBnAemMoe KNMEHTaM YYpeXxaeHUn, BKMYas gueTudeckoe nutaHue, OOIMKHO
OblTb MPUroTOBNEHO U3 [O0OPOKAYECTBEHHLIX MNPOAYKTOB, YAOBMNETBOPSATb MNOTPEOHOCTM KIMEHTOB MO
KanopumHOCTW,  COOTBETCTBOBAaTb  YCTAHOBJSIEHHBIM  HOpPMaM  MUTAHWUS,  CaHUTAPHO-TEXHUYECKUM
TpeboBaHUAM N COCTOSIHWIO 340POBbS KITMEHTOB.

4.2.2 Opexpa, obyBb, NOCTENBHbIE NPUHAANEXKHOCTU, HaTenbHoe Genbe U cpeacTBa NIMYHON TUIUEHDI,
npegocTaBnsemble KIMeHTaMm, AOSMKHbl ObiTb yOOOHBIMKM, COOTBETCTBOBATb POCTY M pasMepaMm KIMEHTOB,
oTBeYaTb, MO BO3MOXHOCTU, UX 3anpocam, a Takke CaHUTapHO-TUIMEHNYECKUM HOpMaM 1 TpeboBaHUsSIM.

4.2.3 XXunas nnowagb, 3aHMMaeMas KnveHTamu, No pasmMepam M OPYrMM XM3HEHHbIM MokasaTensiM
(cocTosiHMe 34aHMM M MOMELLEHUN, UX KOMMOPTHOCTL) AormkHa obecneuynBaTtb ygobCTBO MpOXMBaHUA
KnueHtoB. [pu pasmeLleHUn KIMEHTOB B XWUMbIX MOMELEeHUAX (KOMHaTax) AOMKHbl ObiTb YYTEHbl KX
dusnyeckoe n MNCUXMYECKOE COCTOSIHME, HAaKMOHHOCTM, MCUXoriormyeckasl COBMECTUMOCTb. MeOenb,
npegocTaBnsgemMas KnuMeHTam, [AOMKHA ObiTb yAoOGHOM B MOMb3oBaHMKM, nogobpaHa C  y4yeToM KX
PN3NYECKOro COCTOSIHUS, OTBEYATb COBPEMEHHbLIM TpeboBaHMUSM An3aliHa.

CogepxaHne UM PEeMOHT KWMbIX MOMELLEHUA cnegyeT OCyLecTBNATb B COOTBETCTBMM  CO
cTpouTenbHbIMM HopMammn 1 npasunamu (CHAM).

4.2.4 TlomelleHNs, MpeaoCTaBnsieMble [Ofs1  OpraHu3auum  peabunuTauMOHHBLIX — MEepPONnPUSATUIA,
ObITOBOrO 0OCINYyXXMBaHUA, KynbTypHO-AOCYTOBOM W Je4YebOHO-TPyQoBOW LOEATENbHOCTU, MO pasMepam,
KOHMrypaumm u pacnonoXeHuto OO0MMkHbl obecneuvvBaTb MPOBEAEHWE B HUX BCEX YMNOMSHYTbIX BbllLe
MEPOMPUATUI C y4eTOM cneundukm obCryxMBaeMoro KOHTUHIeHTa.

4.2.5 Tpu co3gaHumn ycnoBumn Ansi OTNPaBMEHUs PENUIMO3HbIX 00PSO0B AOMKHBI ObiTb CTPOro YYTEHbI
BepoucroBefaHue, Bo3pacT, nos. M3nM4eckoe COCTOSIHME KIMEHTOB, OCODEHHOCTU PennrMo3Hbix obpsiaos,
NPUHATBLIX B pasnuyHbiX KoHdeccusax. He gonyckatoTcsa nodble ywemMneHms npaB cBOOOAHOIo oTnpaBrieHus
pPenurno3Hbix 00pPsA0B BEPYIOLLMMU, @ TaKKe NpaB aTeNCTOB.

4.2.6 KoHcynbTupoBaHWe No BONpocaMm camoobecneyeHus rpaxgaH u ux cemen, pasButmus ceMenHoro
npeanpuHMMaTenbcTBa, HapOAHbIX MPOMBICIIOB, [OPYrMM  BOMpocaMm  YnydlleHWA KnneHtaMmn CBOero
MaTepuanbHOro MOMOXEHUS AOMKHO pPasbACHATb KIMEHTaM MX MpaBa M BO3MOXHOCTK, KacawLlinecs
pasBUTUSI CEMEWHOrO NPeAnpUHUMATENbCTBA, HapPOAHbLIX MPOMBICIIOB, OKa3biBaTb KBaNMMUUUPOBAHHYO
MOMOLLb B PELLUEHMU BOMPOCOB MNOAAEPXKAHUA W YITyYLWIEHUs MaTepuaribHOro MOJIOKEHNS U XKU3HEHHOTO
YPOBHS CEMbU.

4.2.7 Copencteue B obecnevyeHmMn KIIMEHTOB MpOTe3aMn U MPOTE3HO-OPTONeANYECKMMU U3OENUSMN,
CNyxoBbIMW annapaTtamu AOSHKHO MO3BONMUTb MOMYYEHME KITMEHTAMM HEOOXOAMMBIX WM  YMOMSIHYTbIX
peabunuTaunoHHbIX U34eNUI XOPOoLLEro KadecTBa, HaAeXHbIX U YAOOHbIX B NONb30BaHUN.

4.2.8 lNpepocraBnsieMble KNMEHTY Ha BpemMsi OHEBHOrO (HOYHOro) npebbiBaHMs B yYpexaeHun
NnocTeNbHblE MPUHALMIEXHOCTM W CnanbHOE MECTO B CheuuanbHOM MOMELLEHMM [OSMKHbl OTBeYaTb
COOTBETCTBYIOLLMM CaHUTAPHO-TUIMEHNYECKUM TpebOoBaHNSIM.

4.2.9 [lpogykTel, npegocTaBnsiemble KnueHTaMm B Habopax Ha [JOM. [JOMKHbl  OblTb
nobpokayecTBEHHbIMW,  YAOBMETBOPATb  MOTPEOHOCTM  KMMEHTOB,  COOTBETCTBOBATb  CaHWUTAPHO-
rMrMeHNYecknM TpeboBaHNAM M NOCTaBNATLCSA C Y4ETOM COCTOSIHWUSI 300POBbS KITMEHTOB.
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4.2.10 CopgewncTtBue B omnmaTe XUMbs M KOMMYHanbHbIX YCMyr, B OpraHn3auun npeacTtaBrieHnus ycnyr
NpeanpusTUSAMM  TOProBMnM,  NPUOGPEeTeHnn  MPOMbIWSIEHHBIX  TOBapoB  NepBOM  HeobxooumocTw,
neKapCTBEHHbIX NpenapaTtoB M U34enuii MeaMLIMHCKOrO HasHayeHUs LOSIKHO YOOBMNETBOPSATb NMOTPEOHOCTM
KNMMEHTOB B CBOEBPEMEHHOM W MO YMEPEHHbIM LieHam npuobpeTeHnn Heobxoanmbix TOBApPOB, U3AENUN U
npenaparos.

4.2.11 Copenctene B obecrnevyeHun TOMSIMBOM M BOAOW (ANS NPOXMBAKOLMX B XKWMbIX NMOMELLEHUSIX
0e3 UeHTpanbHOro OTOMIIEHUS WM/UNM BOAOCHAOXeEHWsT), a TakKe B OpraHu3aumm peMoHTa MU YOOPKU XWUMbIX
nomeLleHnn JomkHO obecneymBaTb MOSIHOE M CBOEBPEMEHHOE YAOBMETBOPEHWE HYXO W noTpebHoCcTeln
KNMEHTOB B PeELUEHUN 3TUX NPOBNeM B LeNsX CO34aHUA UM HOPMaribHbIX YCIOBUIA XN3HU.

4.2.12 TlopoepxaHne YCNOBUW MPOXMBAHWUS KIMEHTOB B COOTBETCTBMM C  TUIMEHUYECKUMU
TpeboBaHMsAIMM OOMKHO OblTb HanpaBneHO Ha MOCTOsSHHOe cobniogeHne KIneHTamu BCeX CaHUTapHo-
TMIMEHNYECKNX HOPM U MpaBwui, CNOCOBCTBYHOLLNX YCTPaHEHNIO HEMPUSATHBIX OLLYLLEHNIA AuckoMmdopTa.

4.3 KauecTtBO coumanbHO-MeAULMHCKNX YCNyr

4.3.1 OGecneveHne yxoaa C y4eTOM COCTOSIHUSA 340POBbs OOMMKHO BKMoYaTh B cebst HabnogeHuwe (c
FTOTOBHOCTbIO B OGOV MOMEHT MpPUATM Ha MOMOLLb), NPOBEAEHWEe MeLUUUHCKMX npoueayp, Bblgady
nekapcTB B COOTBETCTBUWM C HasHaAYe€HWEM fevalimx Bpayew, okasaHue MOMOLWM B nepeaBvkeHun (npu
HeoOXOAMMOCTU) U B APYIMX AENCTBUAX KINUEHTA.

4.3.2 MNpoBegeHne ne4ebHO-0300POBUTENBHBIX MEPONPUATUIA, HanpaBMAeHHbIX HAa COXpaHeHwue,
NoadepKKy M OXpaHy 340POBbS, W BbINOMHEHWE ApYruX, CBSA3aHHbIX CO 340pPOBbEM npouedyp, AOIHKHO
OCYLLECTBMATLCS C MaKCUMarnbHOW OCTOPOXHOCTBIO M aKKypaTHOCTbl 6e3 npuynHeHusa Kakoro-nvbo Bpeaa
KnueHTam.

4.3.3 Copenctene B npodunaktnke obOCTPEHUA XPOHWYECKUX U NpeaynpexaeHnn MHAEKLUNOHHBLIX
3aboneBaHun [JOMKHO obecneynBaTb CBOEBpPEMEHHOE W B Heobxogumom ob6beMe npegocTaBreHne
HeobXxooMMbIX YCIyr C Yy4eTOM Xxapaktepa 3aboneBaHus, MEOUUUHCKMX MNoKasaHun, usmyeckoro u
NMCUXNYECKOTO COCTOSIHUS! KITMEHTOB.

4.3.4 Copencrteme B NPOXOXAEHUN AMCMAHCEpM3auun JOMKHO obecnednTb MOocCelleHne KIMeHTamu
BCEX MNpeanuMcaHHbIX UM Bpaden-cneumanuctoB Ans  yrnybrneHHoro n BCeCTOPOHHero obcnegoBaHus
COCTOSIHMSA 300POBbS.

4.3.5 Copencteue B nonyvyeHun OecnnaTHOM IMOO Ha NbrOTHLIX YCNOBUsSIX 3ybonpoTesHon (3a
UCKIMIOYEHNEM MPOTE30B M3 AparoueHHbIX MeTannoB U APYrMx SOPOrocTosux maTepuanoB) U NPOTE3HO-
opTOoneauveckon NOMOLLU AOIMKHO ObITb OCYLLECTBIIEHO B COOTBETCTBMM C MPAKTUHECKUMU NOTPEOHOCTSIMU
KNMEHTOB M CNocobCTBOBATb MOSMYYEHMIO UMW KadeCTBEHHbIX peabunuTaumMOHHbIX M3Oenun, ykasaHHbIX
BbiLLE.

4.3.6 KayecTBO coOencTBusi B MOMYyYEHUM MEOMLMHCKOW MOMOLLM, B TOM YUCIIE COMPOBOXAEHWUS B
MeOULUMHCKME  ydYpexaeHus, [OOSPKHO  onpedendtbCd  TeM. HACKOMbKO  MpaBWIbHO  MOCTaBreH
npeLBapuUTENbHbI AMarHo3 3aboneBaHUs KIMeHTa, B KakoW cTeneHn obecnedeHbl JOCTaBKa KMEHTa B
neyebHoe yypexaeHue, ero 06cnyxvMBaHve u Bo3BpaLleHue JOMOMN.

4.3.7 KayectBo cogencteus B opopMneHnM OOKYMEHTOB NpW HampaBfeHUn Ha MeAWKO-CoLMarbHYo
3KCNepTU3y onpegensietcss Tem. B KakoW CcTeneHn OHO obecneysBaeT MocelleHWe  KIUMEeHTOM
COOTBETCTBYIOLLMX CreunannuctoB M cbop Bcex AOKYMEHTOB, HeOOXOAMMbIX Afs KOMMIIEKCHOM OLEHKM
COCTOSIHWS €ro opraHu3ma Ha OCHOBE aHanusa Bcex HeobX0AUMbIX AaHHbIX OCBUAETENLCTBYEMOrO KIUeHTa.

4.4 KauyecTBO coOLMANbHO-NCUXOSNOMMYECKMX YCIyr

4.4.1 lNpegocTaBneHne KOHCynbTauMi MO BOMPOCaM MNCUXMYECKOro 340pOBbS AOSMKHO Ha OCHOBe
MOMy4YeHHON OT KNMeHTa MHOpMauum KM oBCYXKOEHUST C HUM BO3HMKLUMX COLMArbHO-NCUXONOIMYEeCcKNX
npobrnemM NomMoyb eMy pacKkpbiTb U MOBMNIN30BaTb BHYTPEHHWE PECYPCHI HA peLLeHrEe 3TUX Npobrem.

4.4.2 DKCTpeHHasi ncuxonormyeckas MOMOLLb AOJPkHA crnocobcTBoBaTb 3(PEKTUBHOMY pELUEHUIO
KNUEHTaMM TaKMX NexXalux B OCHOBE XWU3HEHHbIX TPYAHOCTEW W MNUYHbIX KOHMNMKTOB npobnem, kKak
NnpeofosieHne B CeEMbe OCTPOW MCUXOTPaBMUPYHOLLEA UM CTPECCOBOW CUTyauun, HEraTMBHO BUSIIOLLEN Ha
300pOBbE W MNCUXUKY Mpexae Bcero geten, HeagekBaTHble POpMbl MOBeAEHUSA poauTenen, couunanbHas
aganTaums K U3MEHSIIOLLMMCS COLManbHO-3KOHOMUYECKMM YCIIOBUSIM XXM3HU 1 ObiTa.

4.4.3 lpoBeaeHne IMCXOOVNArHOCTUXW. HamMpaBIEHHOW Ha MCUMXOKOPPEKLUMIO FMYHOCTM, AOMKHO MO
pesynbTataMm aHanusa ncuxororm4eckoro COCTOSAHUS U MHAMBUAOYaNbHbIX OCOBEHHOCTEN NUYHOCTU KIMEHTa,
BMUSIOWMX HA OTKIIOHEHUS B €ro MOBEAEHUW W B3aUMOOTHOLLUEHWUSIX C  OKpPYXawlWuMy niogbMu,
NpegocTaBuTb HeOOXoOuMYH MHOpMaUuio ANA COCTaBfEeHUs MporHo3a u pas3paboTku pekoMeHZauun Mo
NPOBEAEHMIO KOPPEKLMOHHBIX MEPONPUATUIA.

4.4.4 Ycnyrn, HanpaerieHHblIE Ha NPeodofieHMe OTKITOHEHWI B pPasBUTUW, 3MOLMOHANTBHOM COCTOSIHUM
W NOBEOEHUWN KIWEHTOB, Ha MpoBedeHWe MEPONPUATUA MO MCUXOMNOrMYECKON pasrpyske, OOSKHbI C
MOMOLLLbIO MCUXONOrMYEeCKON KoppeKkuMn obecnevmBaTtb NpeoorieHne 3TUX OTKIOHeHWI (HebnaronpusTHbIX
hOpPM  3MOLIMOHANBHOTO pearMpoBaHUs U CTEPEOTUNOB MNOBEAEHUA OTAENbHbIX NML. KOHMIMKTHBIX
OTHOLUEHUN poauTenen C AeTbMW, HapyleHWA OOLeHus y AeTel WM UCKaXEHU B KX MNCUXMYECKOM
pasBuUTUM) C LENblo NpuUBEOEHUs 3TUX MokasaTenen B COOTBETCTBUM C BO3PACTHbIMUM HOpMamMu W
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TpeboBaHUsIMK coLManbHOM cpefbl.

4.4.5 OkasaHue Ncuxoriorm4eckon (SKCTPEHHOWM MCUXONOrMYECKON) MOMOLLM rpaXgaHam, B TOM 4ucre,
rpaxgaHam, OCYLLECTBSIOWNM YXO4 Ha [AOMYy 3a TsKenoOonbHbIMM MOXUMBbIMA - POACTBEHHMKAMW U
pOACTBEHHVMKaMU-MHBaNMaamMu. [OOJPKHO Cnoco6CcTBOBaTh 3PMEKTUBHOMY PELUEHVIO KIMEHTaMM  Takux
nexalmx B OCHOBE XM3HEHHbIX TPYOHOCTEN M NUYHBIX KOHSIMKTOB, Npobnem, kak npeogosieHne B ceMbe
OCTPOM MCUXOTPaABMUPYIOLLEN UMM CTPECCOBOW CUTYaLUW, HEraTMBHO BIUSAIOLLEN Ha 300pOBbe U MCUXUKY
npexge BCero JdeTen, WHBanNuAoB, TsKeNobOomfbHbIX YMEHOB CEeMbM, couManbHas agantauus K
N3MEHSIOLLMMCS COLMaNbHO-3KOHOMMYECKNM YCIOBUSAM XU3HU 1 BbITa.

4.5 KayvecTBo couunanbHo-negarormyecknx ycnyr

4.5.1 CoumanbHo-negarormdyeckne obcnegoBaHuss W coumanbHO-Megarornyeckasl  AvMarHoOCTuKa
NPOBOAUTLCA C MWCMOSNb30BaHMEM COBPEMEHHbLIX MPMOOPOB, annapaTtypbl, TECTOB M NPeaoCTaBNATb Ha
OCHOBE BCECTOPOHHENO U3YYEHWs1 JIMYHOCTM (B3pOCHOro unm pebeHka) o6 beKTMBHYIO OLEHKY €€ COCTOSIHUS
ONa okasaHus (B COOTBETCTBUWM C YCTAHOBMEHHBbIM OWAarHO3oMm) 3peKTMBHOM nedarornyeckon MOMOLLM
KNUEHTY, NonasLUeMy B KPU3UCHYIO U KOH(PINKTHYO CUTYaLUIO.

4.5.2 Ycnyru, cBfi3aHHble C NpoBedeHMEM MeponpUATUA MO UCMOMNb30BAHUIO OCTATOYHbLIX TPYAOBbIX
BO3MOXHOCTEWN KINNEHTOB, JOIMKHbI obecneumBaTbh CO34aHMe B CTALMOHAPHbLIX YYPEXAEHUAX Taknx YCroBuH,
KOTOpble MO3BONAT BOBMEYb KIMMEHTOB B pasnunyHblie hOpMbl TPYAOBOW AEATENbHOCTU C YY4ETOM COCTOSHUS
nX 340pOBbS, a Takke obecnedrBaTe akTUBHOE y4acTUe KITMEHTOB.

4.5.3 KayecTBO ycnyr, CBSI3aHHbIX C COOEWCTBMEM B MofyvyeHun obpasoBaHus vHBanugamu (B TOM
yncne [AeTbMU-UHBaNugamu) B COOTBETCTBUM C MX (DU3MYECKUMU BO3MOXHOCTAMU W YMCTBEHHBIMMU
CMocobHOCTSAIMM  onmpefenseTcsa TEeM. B KAakOW CTENeHW Cco3daHHble B YYpeXAeHusiX YCrnoBusd Ans
[OOLLKONbHOrO BOCMUTAHUSA AeTeN-UHBANWAOB U MOMyYeHUs UMW LLKOMbHOrO obpa3oBaHusa No crnelmanbHbIM
nporpaMmamMm, a Takke [And nonyyeHus obuwero (npodeccuoHanbHoro) obpa3oBaHWsi B3pPOCIbIMU
WHBaNuamMn Mo cneumanbHbIM MporpaMMaM W caMy  NPorpammbl  CMOCOOCTBYIOT — YCMELUHOMY W
pe3ynbTaTMBHOMY MPOBEAEHNIO BOCNUTATENBHOW paboThbl 1 06yYeHMIO.

4.5.4 Copencrteve MHBanugam B peanu3aumv MeponpusTvid no npodeccuoHanbHON peabunuraumu,
NpeayCMOTPEHHbIX WHAMBMAYANbHOW MNporpaMMor peabunutauun uHBanNuAa, AOMKHO COAENCTBOBATb
MaKkCMMarnbHO BO3MOXHOMY BOCCT@HOBMNEHUIO WX MNPOeCcCUoHanbHbIX HaBbIKOB W OBNafeHW0 HOBbIMU
npodeccuamu.

455 OpraHuzauma pgocyra U OTAbIxa [[OMmkHa OblTb HampaBneHa Ha  yAOBMeTBOpeHME
COLMOKYINbTYPHBIX M OYyXOBHbIX 3arpocoB KIMEHTOB (B3pocrnbix M aeTten). OHa [omkHa crnocobcTBoBaTb
pacwmpeHuio obwero Kpyrosopa, cdepbl O6LLEHWNs, MNOBbLIWEHUIO TBOPYECKOW aKTUBHOCTU KIWUEHTOB,
NPUBMEYEHUIO NX K YHACTUIO Pa3fMYHbIX KyNbTYPHO-40CYTOBbIX Y COPTUBHBLIX MEPONPUSATUN.

4.6 KauecTBO coLmanbHO-9KOHOMUYECKUX YCryr

4.6.1 KauyecTBO ycnyr, CBA3aHHbIX C COAENCTBMEM B TPYAOYCTPONCTBE, B TOM Yncne B paboTe Ha gomy
Unn Ha pabounx MecTax B yUpexaeHUn coumanbHOro obcnyxmBaHus, onpeaensieTcsi CTeNeHbo BOBNEYeHUs
KIMEHTOB Yy4YpexaeHuss B 3TU MeponpuaTUS MO TPYAOYCTPOWMCTBY, hakTUYECKMMU UX pesynbTatamu B
NOBLILLIEHNN XXU3HEHHOTO YPOBHSI KMMEHTOB, @ TakkKe CTENEeHbl YAOBMETBOPEHUS KIMEHTOB YKa3aHHbIMU
ycrnyramu.

4.6.2 KayecTBO ycCrnyr no okasaHuMo MaTepuasnibHOW MOMOLLWN KIMeHTaM OonpedesiaTcs TeM. HaCKOSbKO
MONMHO U CBOEBPEMEHHO MNPEAOCTaBMATCA MnonarawlmMecs UM OeHeXHble CPeAcTBa, MPOAYKTbl MUTaHUS,
cpefncTBa caHWTapuu M TUrMeHbl, ogexaa, obyBb, 6enbe n gpyrve npegmeTbl NepBoW HeobxogumocTu (B
npegenax yCTaHOBMEHHbIX HOPM), cpeAcTBa yxoda 3a AeTbMu, creuuarnbHble TPaHCMOpTHble CPeacTBa,
TEXHUYECKNE CPeACcTBa peabunurauum NHBanMaoB v Apyrux Nuu,. HyXaawLwmuxcs B NOCTOSAHHOM YXOAe.

4.6.3 ObecneyeHre KIMEHTOB MPU BbIMMUCKE U3 YYPEXOEHUI CTaLUMOHAPHOIro 00CNyXNBaHWUS OOEXOO0N,
00yBbIO N AEHEXHbIM NOCOOGMEM MO YTBEPXKOEHHBIM HOPMaTMBaM JOSMKHO yOOBNETBOPATb UX NOTPEBHOCTU B
0o6pOTHOW, COOTBETCTBYIOLLNX POCTOB U pa3MepoB ofexae n obyBK, a Takke AeHEXHbIX cpeacTBax.

4.7 KayecTBO coumanbHO-NPaBoBbIX YCNyr

4.7.1 KoHcynbTupoBaHMe nNo BOMpocaM, CBA3aHHbLIM C MpaBOM T[paxpaH Ha couuanbHoe
obcnyxvBaHue, NeHcMoHHOe obecnedeHne 1 NpeaoCcTaBreHne coumnarnbHbIX BbIMnaT, a Takke cooencTeme B
OCYLLECTBMIEHUM Mep CcouunanbHOW MNOOOEPXKM, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM Poccunckon
depepaumn,  OOmMKHO  obecneunTb  KNMWEHTamM  MorHoe  npeactaBneHne o6 yCTaHOBMEHHbIX
3aKOHOAATENBLCTBOM NpaBax Ha 06CMyXMBaHME U O MYTAX UX 3aLUMTbI OT BO3MOXHbIX HAPYLLUEHWA.

4.7.2 Copencteue B 0GOPMIEHMM U BOCCTAHOBMIEHUN [OKYMEHTOB (HA MOJIOXKEHHbIE Mepbl
coumansHON NOAAEpPXKW, ANs YAOCTOBEPEHUS NMUYHOCTU, TPYOOYCTPOWCTBA, MPU HamnpaBfeHUU Ha MeOuKo-
coumanbHy 3KCNepTuay M T.4.) AOMMKHO obecneyvmBaTbh pasbsiCHEHUE KIIMEHTaM cogepkaHue Heobxoanmbix
[OKYMEHTOB B 3aBMCUMOCTU OT MX NpegHa3Ha4YeHusl, N3noxeHue n HanmcaHme (npu HeobxoaMmocTun) TekcTa
OOKYMEHTOB WNM 3anofiHeHne popMeHHbIX GraHKOB, HanucaHwe CconpoBOAUTENbHbLIX MuceM. KadecTBo
COLENCTBMSA OLIEHMBAOT TEM. B KakoW CTEMNeHU OHO CMOocOOCTBOBANO CBOEBPEMEHHOMY W OOBEKTUBHOMY
pPeLLEHMIO CTOALLMX NPea KnMeHTaMum npobnem.

4.7.3 Copencteme B COXpaHEHUW 3aHMMaeMblX paHee MO AO0roBopy HanuMa WM apeHabl >KUMbIX
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NMoMeLleHnn B TeyeHne 6 Mec. C MOMEHTa MOCTYMJIEHWs B CTaUMOHapHOE Yy4YpexAeHus couunanbHOro
obcnyxmBaHuA, a Takke BO BHEOYEpPEOHOM 0DecrneyeHun XurbiM NMOMELLEHMEM B CIlydae OTkasa OT yCnyr
3TOr0  y4YpexgeHusi MNo WUCTEYEeHWM YKasaHHOro Cpoka, ecnM He MOoXeT ObiTb BO3BpalLEHO paHee
3aHMMaeMOe TMOMELeHNe, [OOIMKHO OblTb HampaBfeHO Ha 3awWmTy KIMeHTa OT BO3MOXHOW MnoTepu
BCMEACTBME pasnuyHbIX 06CTOATENBCTB 3aKOHHO MpUHAAMNeXalen unu NoroXeHHON eMy XUIon nnoLwiaan u
HeJonyLeHne yLeMIEHNS ero 3akoHHbLIX NMPaB Ha XUnuLle.

4.7.4 Copencteue B npenoctaBrieHun GecnnaTHOM MOMOLUM agBokata B Mopsake, YCTaHOBIEHHOM
3akoHopaTenscTBOM Poccuitickon ®egepaummn, unu conposoxgeHve (NpeacTaBneHne WHTepecoB) B cydax
pasnuMYHbIX  MHCTAHUMA Ons  3awuTel NpaB WM MHTEPECOB  OOMMKHO  rapaHTUpoBaTb  KIUEHTY
KBannuLMpPOBaHHYIO HOPUONYECKYHD 3aLUUTy 3aKOHHbLIX NMPaB M MOMOLLb B LENAX NPUHATUS 00 beKTUBHOIO
peLLeHns No ero Bomnpocy.

4.7.5 WcnonHeHne yHKUUA ONEKYHOB M Moneyvmtenerd B OTHOLIEHWUM HedeecrnoCODOHbIX MOXMITbIX
nogen, nHBanuaoe (B TOM 4ucrne geTen-uHBanuaoB). HYXXOAKLWMXCA B OMNEKe U MOoneynTenbCcTBe, LOMKHO
obecneynmBaTb OKasaHMe MOMOLLM MOAOMEYHLIM KIMEHTaM B OCYLUECTBIEHUM WX NpPaB WM WUCMOMHEHUU
006513aHHOCTEN, OXPaHATb HECOBEPLUEHHOMETHMX NOAOMEYHbIX OT 3M0ynoTpebneHnii TpeTbMX N1L. a Takke
JaBaTb cornacue CoBepLUEHHOMNETHMM MOAOMEYHbIM Ha COBEPLUEHME MMKU OENCTBUN, NpeayCMOTPEHHbIX
MpaxkgaHcknm kogekcom Poccuiickon ®epepaunn.

4.7.6 CopencTtBue B OKasaHMM HOPUONYECXOM MOMOLUM W MHBIX MNPaBOBLIX ycryr (odopmIieHne u
BOCCTaHOBIEHNE pa3NUYHbIX AOKYMEHTOB, OpraHu3auus nomMoLUm B BOMpOCax NEHCMOHHOro obecnedeHnst u
NpefoCTaBMneHus couunarnbHbIX BbINMAT, OpraHM3auus CouManbHO-NPaBOBOrO0 KOHCYNbTUPOBAHMSA) OOMKHO
obecneunBaTb pas3bsSCHEHME CYTU U COCTOSIHUSA MHTEPECYHLWMX KIMeHTa npobnem, onpedensitb MyTn UX
pelweHMsa U1 OCYLLeCTBNATb MpakTudeckue Mepbl (COAENCTBME B MNOArOTOBKE W HanpaBfeHuuM B
COOTBETCTBYIOLLME UHCTAHLUUN HEOOXOOUMBIX JOKYMEHTOB, NMMYHOE OOpalleHne B 3TW MHCTAHLUUW, KOHTPOIb
3a npoxoXxaeHnem OOKYMEHTOB " TA.).
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