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lNpeancnosne
Llenn, OCHOBHble MPUHUMMbI W OCHOBHOW MOPSAOK MPOBEAEHVST  paboT Mo MEXrocyAapCTBEHHOW
cTtaHgapmsaumm  yctaHossieHbl TOCT  1.0-92 «MexrocygapctBeHHas cuctema  craHgaptvsaummi. OCHOBHble
nonoxenns» 1M FOCT  1.2-2009 «MexrocygapctBeHHasds — cuctema  CTaHgaptvsaumv.  CraHgapTbl
MEXIOCyapCTBEHHbIE, MpaBWia W pPeKOMEeHZ4aum MO MEeXrOCyAapCTBEHHON — CTaHgapTu3aumn.  [MNpaBuia
pa3paboTKu, NPUHATKSA, NPUMEHEHNS], OBHOBIEHNS 1 OTMEHbI»
CsepeHus o cTaHaapTe

1 PA3PABOTAH OTKpbITbIM aKUMOHEPHLIM OBLLECTBOM  «BCEPOCCUCKUIA  Hay4YHO-MCCen0BaTeIbCKUT
nHCTUTYT ceptudimkaumm» (OAO «BHAINC)

2 BHECEH ®epepasibHbIM areHTCTBOM M0 TEXHUYECKOMY PeryIMpoBaHmio 1 METPOJI0TN

3  TMPUHAT MexrocygapCTBeHHbIM COBETOM MO  CTaHJapTusaumn, MeTposiorMm U - ceptudomkauim
(npoTokon ot 14 HosibpsA 2013 1. Ne 44)

3a NpUHSTME NPOro/IoCoBasIU:

KpaTkoe HaumeHoBaHWe cTpaHbl Mo Kog, cTpaHbl no CokpalleHHoe HavMeHOBaHWe HauoHaIbHOro
MK (MCO 3133) 004-97 MK {CO 3106) 004-97 opraHa no craHgapTusauum
ApmeHusa AM MuH3akoHOMUKM Pecnybnvkn ApmeTs
Benapycb N locctaHgapT Pecny6nvkvu Benapycb
Monposa 113 Mongosa-Ctangapr
Poccusa RU Poectaepapt
Y36ekucTtaH uz Y3craHgapT

4 TMpukasom denepasibHOrO areHTCTBa M0 TEXHWYECKOMY PEry/MPOBaHUI0 M METPOOMMM OT 22 HOSI6ps
2013 1. Ne 1674-CT MEXrocyJapCTBEHHbIi cTaHgapT OCT 30524—2013 BBeAeH B [eiCTBME B KavecTBe
HaLoHa/IbHOro cTaHapTa Poccuiickoin ®eaepaumm ¢ 1 sHeapst 2016 T.

5 BBE/JIEH BINEPBbIE

MHdopmMauma 06 M3MEHEHMAX K HacTosIlemMy CcTaHgapTy nyobrmkyeTcss B €XerogHom
NMHOPMAUMOHHOM YKaszaTene «HauuoHasibHble CTaHA4apThbl», @ TEeKCT W3MEHEHWA W MONpPaBoOK - B
€)XEeMECSAYHOM MHGOPMaLUMOHHOM yKasaTene «HauyoHaslbHble cTaHgapThbi»., B cnydae nepecMmoTpa
(3ameHbl) uAM  OTMEeHbl HaCcTOAWEro cTaHgapTa COOTBeTCTBYylLWee YyBeJoMeHne 6yaeT
onyb/IMKOBaHO B  E€XEMECSYHOM  MH(OPMALMOHHOM  ykasarenie «HaunoHasibHble  CTaH4apThbi».
CooTBeTCTBYyLWas MHpopMaLus, yBeOMNIEHNE U TEKCTbI pasMeLlalTCcsa Takke B MHpopMaLMOHHO

cucTeMe 06LLEro Nonb30BaHUs - Ha oULMabHOM caiTe deaepasbHOro areHTCTBa N0 TEXHUYECKOMY
perynmpoBaHuio u MeTponorun B ceT MIHTepHeT

© CraHgapTuHdopm. 2014

B Poccuiickoii  degepauum  HacTOsAWMIA  CTAHAAPT HE MOXET ObiTb  MOMHOCTBIO WM YaCTUHHO
BOCMPOM3BEAEH, TUPaXMPOBaH W pPacnpocTpaHeH B KayecTBe OdvumasibHOro mM3gaHust 6e3  paspelueHust
depepasibHOro areHTCTBa Mo TEXHUYECKOMY PEry/IMPOBaHUI0 1 METPO/IOTM
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M E XX O CY Ao AP CTDBEWHHUb W CTAHAOAPT

Ycnyr 06LLECTBEHHOO MTAHNS

TPEBOBAHWA K NMEPCOHANY

Services of public catering. Requirements to the personnel

[Jara BBefeHna — 2016—01—01
1 O6nacTb NpUMEeHeHus

Hactoawpin cTtaHgapT YycTaHaB/MBaeT obLyEe MUHUMasbHble TPeboBaHUS K MepcoHasly NpeanpusTyi
OOLLECTBEHHOIO  MWTaHWA  pa3/IMuHbIX  TWMOB  BCEX  OpraHM3auyOHHO-MpPaBoBbIX  ¢iopM M dhopm
COBCTBEHHOCTM.

MonoXeHnsi HaCTOSALLEro CTaHaapTa MOryT OblTb MCMOMb30BaHbl NpWY NoAbope W pacCTaHOBKE KafpoB,
npoBedeHUM  aTTectauu,  NPUCBOEHWM  KBa/MdpuKaumy,  pa3paboTke  AO/MKHOCTHbIX — MHCTPYKUMIA 1
CTaHAapPTOB paboTbl NepcoHasia cdiepbl YCyr 06LLECTBEHHOTO MUTaHUS.

2 HopmaTtuBHbIE CCbITKN

B HacTosALLEM CTaHZAPTE MCMOJIb30BaHa CCbITKa Ha CriefyHoLWiA CTaHaapT:
FOCT 31985—2013 Ycnyr 06LLECTBEHHOIO MTaHKs. TEPMUHDBI 1 ONpeaereHns

MpumeuvaHune - Tipyn MOMb30BaHAM  HACTOSALMM  CTaHAAPTOM  LieflecoobpasHo  MpoBepuTb  JelicTBrie
CCbUIOYHbIX CTAHAAPTOB B MHDOPMALVIOHHON cucCTeMe OOLLEero no/b30BaHMs — Ha odmumarbHoM caitte  depepasibHOro
areHTCTBa MO TEXHUYECKOMY PEry/MpoBaHMIO WU METPOSIorMM B CETU VIHTEPHET WM MO  EXErogHoOMy MHGOPMALIMOHHOMY
ykazaTeno «HauuoHanbHble  CTaHAapTbl», KOTOPbIA  OMy6G/MKOBAH MO COCTOSHWMIO Ha 1 sHBaps Tekyllero roga, ¥ Mo
BbIMyCKAM  ©XEMECAYHOTO0  MHAIOPMALMOHHONO  ykasatens «HauuoHa/lbHble — CTaHfapTbl»  3a  Tekywwid  rog.  Ecim
CCbUIOYHbIA  CTAHAAPT 3aMeHeH (M3MEeHeH), TO MNpU MOMb30BaHUM HACTOSLLWIM CTaHAAPTOM  CriedyeT  pPyKOBOACTBOBATLCS
3aMEHSIIOLWMM  (M3MEHEHHbIM) ~ CTaHAAPTOM. EC/AM  CCbIMOYHbIA  CTaHAapT OTMeHeH 6e3  3ameHbl, TO TO/IOKeHWe, B
KOTOPOM JaHa CCbIrka Ha Hero, MPUMEHSIETCS B YaCTy, He 3aTparvBatoLLei Ty CCbUTKY.

3 TepMuHbI 1 onpepeneHus

B Hactoswem craHgapte npumeHeHbl TepmuHbl no MTOCT 31985. a Tawke cnegywowpe TepMuHbl C
COOTBETCTBYIOLLMMM ONpeaeIEHNAMU;

31 GapveH: PaboTHMK, obcnyxmBalowmiA  noTpebuteneli 3a GapHO  CTokoii W B 3ane,
3aH/MAIOLLWIAC W3TOTOBSIEHMEM W MOJAYe asKOTO/bHbIX, CNAb0asKOrOMbHbIX, TOPSYMX W APYIMX  Ha/IUTKOB,
a TaKKe HECNOXHbIX 6/110/ U 3aKyCOK.

32 bapncta: CrneuvasmMcT MO kavyectBy kodpe, €ro  XpaHeHWto, W3rOTOB/IEHWIO W nojaye
noTpebutensim.

3.3 Oydertumk: PaboTHMK, O06CyxMBalOWWiA noTpebuteneli 3a OydieTHO CToikon un B OydoeTe,
3aHUMAIOLLMIACS U3rOTOB/IEHNEM W OTIYCKOM HECTIOXHBIX 61104, 3aKyCOK 1 HAINTKOB.

34  rapgepobwyk:  PabGoTHUK, 3aHATbIA  BbIMNOSIHEHMEM  OCHOBHbIX  (PYHKUMIA MO OBC/YXMBAHWIO
noTpeduTeneii (rocTeid) B rapaepobe Npeanpusitus OGLLECTBEHHOTO MUTaHUS.

3.5 aupekTop (ynpasnstoLwmiA, MeHemKep, 3aBeayHoLLyin) pecTopana, kade, 6apa, CTONOBO 1

npeanpusTUiA Apyrmx TUMNOB: CrieLyaniicT, 3aHMMAOLLIMIACS OpraHM3aLOHHLIMI BONPOCaMM
[IESITENBHOCTY NPEeANPUSTUS 0BLLECTBEHHOTO NUTAHKS.
3.6 3aBeflylolMiA  NPOM3BOACTBOM  (YNpaB/stoMiA  MPOV3BOACTBOM,  Wiedd-noBap,  Led-

KOHOWTEP,  Haua/lbHMK  LEexa, 3aMEeCTUTE/lb  3aBEAylOLIEr0  MPOM3BOACTBOM,  Cy-iedh,  3amecTuTesb
HaYanbHUKA  Lexa): CrneuyasimcT Mo opraHvsauuy  NPOM3BOACTBEHHON  AEATENbHOCTM,  OCYLLIECTB/ISHOLLWIA
OpraH13aLio TEXHO/IOMHECKOro MPOoLLecca, NoAGop 1 pacCTaHOBKY KaapoB.

V3naHve odmumasnsHoe
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3.7 UHXeHep  (TEXHWK) <« TexHosor (TexHosor, MeHemkep Mo  NpousBoAcTBY):  Crneupasine,
OCYLLECTB/IAIOLLUMIA  KOHTPO/Ib 32 COG/IIOAEHMEM  TEXHOIOTMYECKOTO Mpouecca U paspaboTky  TEXHUYECKUX
[JOKYMEHTOB Ha NPEeANpUSTAN, a TaloKe KOHTPO/Tb 3a UX BHEAPEHVEM, MCMO/L30BaHMEM U COBMIOAEHNEM.

38 Kanbkynatop:  Crneupianmct Mo KauibKynisuuy  3aTpar,  BKIHOYas  Pacyér  U3LEPXeK,  LeH.
€e6ecTOMMOCTM NPOAYKLMA 1 T.M.

39 kaccup: PaboTHMK, 3aHMMaOLLMIACA  BbLIMOSIHEHMEM  KacCcoBbIX OMepaumii M pacyetamy C
noTpeduTensmMu.

310 «koHguTep: PabOTHVK, 3aHUMAOLWIACA W3TOTOB/IEHMEM MyYHbIX KOHAWTEPCKAX W BY/IOYHbIX
U3gennin n 4ecepToB.

311 wmeTpgoTens (agMuHUCTpaTOp 3ana). PaboTHWMK, 3aHMMAaroLLMIACA BCTPeYein noTpeduTtenein B
3a/1e, obecneuvBatoLLyii NOPSAOK B 3a/le M OCYLLUECTBASIOWMIA KOHTPO/b 3a OBCAyX/BaHMEM NOTpeduTenei
othmupmaHTamm (6apmeHamn).

312 wmoiwmk nocyabl: PaboTHWMK, OCHOBHO/ 00S13aHHOCTLIO KOTOPOro  SIBASETCA  Molika  (MbIThe)
nocygbl, WHBEHTApPs, Tapbl PyYyHbIM W MEXaHW3MPOBaHHbIM CMOCO6aMM Ha NPeanpusTUSX OBOLLECTBEHHOMO
MUTaHUs 1 COAEPXaHNE KX B YACTOTE.

313 ogmumaHT: PaboTHMK, 3aHUMaloLLMIACA O6CayXuBaHWEM noTpebuTeneil B 3ane, B TOM uncne
CEepBUPOBKOI CTONA, NoJajein 6104 1 HaNMTKoB, pacyeTamu ¢ NOTpeduTensaMu.

314  nekapb: PabOTHMK, 3aHUMAIOLLMIACA BLIMEYKOA MyuHbIX MOAYhabpukatoB U KySIMHAPHBIX
n38ennia, xnebobynoUHbIX N3NNI, a TaIOKE MX OChOPM/IEHMEM.

3.15 noeap: PabOTHUK, 3aHMMAIOWMIACA W3rOTOB/IEHMEM NOMYabpUKaToB, Ky/IMHAPHLIX  U3OENWA,
61104, 1 1X ochopmieHneM Npy OTNycke (Nogade) noTpeduTensiv.

3.16 npogasel, MarasvHa  (oTgena)  kynvHapuu:  PaboTHUK,  3aHMMarolmics  peanmsaumeli
KyIMHapHbIX No1yddabpukaToB, KyIMHapHbIX, X11€606YI0UHbIX U MYyUHbIX KOHAUTEPCKNX N3AE/NIA.
3.17 paboTHVK  MpeanpusTus  ObICTPOro  06CyXuBaHuA  (PabOTHMK — CepBUCHON  Gpuragpl):

MHoroueneBoii paboTHVK, 3aHVMAtOLLMIACSA W3TOTOB/IEHMEM W OTMYCKOM (peanmsaumeil) HECNOXHbIX 6nog n
HanNUTKOB M OOCMyXVBaHWEM MOTPEOUTENEN B  NpednpusaTusiXx  ObICTPOro  0BGCAyXUBaHUs,  GydheTax,
KadheTepusix.

3.18 comenbe: CreuyaninCT MO KnaccudoMkaumn, KavyectBy W BblOOPY BWH. WX XpaHEHWO U nojade
noTpebuTensim.

3.19 yoopLMK  (CTioapa): PaboTHMK, OCHOBHOW  0OSI3aHHOCTBHO — KOTOPOro  SIB/MISIETCST  ybopka
NOMELLEHNA  NpeanpusTMs  OOLLECTBEHHOrO MWUTaHWA W MX COdEpXaHWe B HaL/iexallem  CaHUTapHOM
COCTOSIHUMW.

320 weeiyap: PabOTHWMK, OCHOBHON 06S3aHHOCTLIO KOTOPOrO SIBMISIETCA  BCTpeYa MoTpebutenei
(rocTei) €0 BXOAHOIM 30HE NPEeANpUATYS 06LLIECTBEHHOIO NUTAHKS.

4 Knaccudmkauus nepcoHana npeanpuaTuii 06LLeCTBEHHOIO NUTaHUS

41 TlepcoHan npeanpusiTUiA  OGLLECTBEHHOTO NWTaHUsI NOAPa3deNnsioT Ha  CAefylolye OCHOBHblEe
rpynnbI:

* 3IMMHVCTPATUBHbIA,
* 0BCYKMBAIOLLMIA.

* MPOU3BOACTBEHHDIIA.
* BCMOMOTare/IbHbIN.

42 K agMUHUCTPaTVBHOMY MEPCOHaUTy NPEeanpUATMA OOLLECTBEHHOTO MWUTaHWS OTHOCATCA  Kareropum
pabOTHUKOB, 3aHATbIX OPraHW3aUMOHHBIMA 1 TEXHOMOMMYECKAMM  BOMpOCaMK:  AVpeKTop  (YMpaB/istoLuiA,
MeHeMKep, 3aBefyrolwWiA) NpeanpusTus, WHXeHep (TEXHUK) ¢ TexHomor (MeHemkep MO MPOM3BOACTBY),
3aBeyHOLLMIA CKNaaoM (CTapLUMA KNaOOBLUMK), KasbKyNsaTop.

43 K obcnyxvsatollemMy MepcoHasly npeanpusaTus  O6LECTBEHHOTO MUTaHWSA OTHOCATCA  OCHOBHbIE
kareropum  pabOTHWKOB,  3aHATBIX  HEMOCPEACTBEHHbIM  OGCMYXVBaHWEM  noTpebuTeneil:  MeTpaoTenb
(a@amuHucTpaTop 3ana, MeHemkep 3asa, MeHemkep 6apa), odmumaHT (bpuvragup OGMUMAHTOB, CTapLUii
oMUMaHT, MOMOLUHMK OdmumaHTa), G6apmeH (bpuragup 6GapmeHOB, CTaplwmii 6apmeH, MOMOLLHVK 6GapmeHa),
coMenbe (3aBegyroWwmini  BUMHHbIM - Morpebom), GapucTa, pPaboTHUK MpeanpusTusi  BbICTPOrO  OBCTyKVBaHS,
OycbeTunk  (CTapwmii  OycbeTunk), kaccup (CTaplumii  kaccup), XOCTec. npofaBel, MarasuHa (oTaena)
Ky IMHapun.

44 K npou3BOACTBEHHOMY MEPCOHaUTy NPeanpuATVASt OOLLUECTBEHHOrO MWTaHMSI OTHOCATCS OCHOBHbIE
kateropum  pabOTHUKOB,  3a@HATbIX  W3rOTOB/IEHMEM  (MPOWM3BOACTBOM)  Ky/IMHAPHOW  NMPOAYKUMKM,  MyYHbIX
KOHOUTEPCKMX U X/1€600YMOYHbIX  M3AENWA;  3aBefylolMiA - MPOM3BOACTBOM, 3aMECTUTE/lb  3aBEAYHILLEro
MPOM3BOACTBOM, LUEd * MOBap, Cy ¢ Led. HaYa/lbHMK LEXa, 3aMecTUTe/lb HadaslbHMKa Liexa, nosap (noeap

2
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6puragyp, Craplumii nosap, MNOMOLLHVK MoBapa, AVETNoBap). Lued-koHaWTep, koHauTep (KoHawTep-Gpuragup,
CTapLUMiA  KOHOMTEP, MOMOLUHVK KOHAMTEpa), Nekapb, W3rOTOBUTE/b MULLEBLIX NOYdabpUKaTOB.  KyXOHHbIN
PabOoTHVK (MOMOLLHWK MO KyXHE).

45 K BcrnomoraresibHOMy MepcoHany npeanpusatis  OOLLECTBEHHOTO MWUTaHWS OTHOCATCH  KaTeropum
PabOTHMKOB, 3aHATbIE BbINOMHEHMEM (DYHKUMIA OOC/YKMBAHUS W HE UMEIoLWME MPsSIMOr0  OTHOLUEHUSt K
MPOVM3BOACTBEHHOMY  MPOLECCY:  rapAepoObLuuK,  LiBeiuap,  KNafoBLWK,  MOWLIMK — nocydbl,  yooplijua
(y6opLuyk, cTroap), rpy34mK, Kypbep, aKCneauTop v ap.

46 K nepcoHany cnyxbbl 6e30macHOCT  (CMyObl BHYTPEHHENO KOHTPO/S) OTHOCATCA  paboTHWKM
Crefylowmx KaTeropuin:  paboTHUKA  CryxObl  6e30MacHOCTY, OXPaHHUKKM, CEKbIOPUTW. BaxTepbl, KOHTPONEpsbI,
cTopoxa. TpeboBaHMs K MepcoHasly Cryk6Obl  6e30nmacHOCTV  ONpefensoTc  HOPMAaTUBHbIMA - MPaBOBbIMY
aktTamm B 06n1acTv  6e30macHOCTM W OXpaHbl, [EeVCTBYIOWMMM Ha  TeppuTopuM rocydapctea, NpUHSBLLENO
CTaHOapT, W UPMeHHbIMM CTaHZapTaMu paboTbl NEepcoHasia  3TOM  rPpyMnbl  KOHKPETHOrO  MpeanpusTus
0O6LLIECTBEHHOIO MUTaHWS.

5 OCHOBHbIE 1 A0MNOJIHUTEIbHbIE KPUTEPUN OLLEHKN NepcoHasia npeanpusTui
00LLIEeCTBEHHOIO NUTAHUS

5.1 OCHOBHbIMM KPUTEPUSIMU OLIEHK/ MEpPCOHasTa, KOTOpble HEO6XoAyMO y4uniTbiBaTb Mpu nogbope wu
pacCTaHOBKE KafpoB, Ha3HAYEHWSIX U NePEMELLEHUAX, ABMSIOTCS:

YPOBEHb MPOCHECCMOHaUTbHOM  MOATOTOBKA M KBa/MMKaLMs, B TOM 4WC/iE TEOPETUYECKME 3HaHWS,
NpaKTUyecK1e HaBbIKV N YMEHUS1 B COOTBETCTBUM C YCTAHOB/IEHHbIMW TPE6OBaHNAMU:

e 3HaHVWE W COOMOMEHVE [O/DKHOCTHBIX WHCTPYKUMIA W MpaBW  BHYTPEHHETO TPYLOBOrO pacrnopsigka
npeanpusaTus (opraHmsaLum);

e 3HaHME BOMPOCOB OOeCreYeHnss 6e30MacHOCT >KM3HM U 3[0pOBbsi  MOTpeduTenein  (rocrteid),
COXPaHHOCTU WX WMyLLECTBA W OXpaHbl OKpyXawolleii cpefbl B MPeanpusTuaX OOLLECTBEHHOMO MUTaHWS B
npeaenax CBOUX A0/DKHOCTHbIX 06513aHHOCTEl U YMeHMEe NPYMEHSITb UX B NPaKTUYECKOW AeATeTbHOCTY;

e 3HaHMe M CO6/MOAEHVE VHCTPYKUMIA M NpaBun MoBefeHus U paboTbl B 4pE3BbIYaiHbIX CUTYaUMsX W
YMEHVE OKa3blBaTb NMOMOLLb MOTPEOMTESISIM (TOCTAM) B OObIYHBIX 11 YUPE3BbIHAHBIX CUTYaLMSX;

e 3HaHMe W coOMoaeHWe TPebOoBaHWA CaHUTapWK, MPaBWI1 JIMYHOM TUMMEHbl W TUTMEHbI  paboyero
MecTa;

* 3HaHWe u CoO/MoAeHVe MpaBwl OxpaHbl Tpyda W TeXHWKM 6e30mnacHOCTW, TpeboBaHWA NoXapHON
6e3onacHocTu.

52 JononHutensHbIMA  KPUTEPUAMA ~ OLIEHKM  MEHEKEPOB U CMEeLMasMcToB B cdiepe  ycnyr
OO6LLIECTBEHHOIO NUTaHWA SABNAKOTCS:

* 3HaHMe W CcoOModeHMe HOPMATMBHLIX MPaBOBbIX aKTOB B Cdiepe TPYAOBbIX OTHOLIEHWA W
aMMHVCTPATUBHbIX NPABOHAPYLLEHWIA, AEACTBYIOLLMX HA TEPPUTOPWN FOCYAapCTBa, NMPUHSBLLETO CTaHAaPT:

* 3HaHMEe OCHOB HOPMATVBHbIX MPaBOBbIX aKTOB B cgiepe YCAyr OOGLUECTBEHHOTO MNUTaHWs, WHbIX
HOPMATVBHbIX MPaBOBbIX W HOPMATVBHbIX [OKYMEHTOB, KaCalOLLMXCH MPOCECCMOHaIbHON  OESATENTbHOCTM,
[OEeliCTBYIOLLX Ha TEPPUTOPUM FOCY4apCcTBa, NPUHSBLLErO CTaHAapT;

e 3HaHve TpeboBaHWi HOPMATVBHbIX W  TEXHUYECKMX [OKYMEHTOB Ha YCIytM W NPOAYKUMIO
OOLLECTBEHHOIO NUTAHWS:

* 3HaHMe W BfafeHue npPodeCCMOHaUTbHOV TepMUHOMOME B cdiepe YCiyr OOLLECTBEHHOTO MUTaHWS
COr/lTaCHO  HOPMAaTVBHbIM  MPaBOBbIM  akTaM, [ENCTBYHOLUMX Ha TEPPUTOPUM  FOCYJAapCTBa,  MPUHSIBLUENO
CTaHaapT;

- BMAfEHNe WHOCTPaHHbIM $3bIKOM B 06bemMe, HeobxoaMmoM A1 O00LWeHMs ¢  noTpebutensMn
(roctaimu);

* 3HaHVEe 1 COBNOAEHME MPOGIECCUOHATBHOMN 3TUKU:

- BMlafieHvie NpaBWIaMn PECTOPaHHOro 3TUKETA Mpu 06LLIEHUM € NoTpeduTensmm (rocTamm);

e CMOCOBHOCTb K OpraHusaummM [esTeNbHOCTM Mpeanpustuii  O6LLECTBEHHOTO MUTaHWSA U PYKOBOACTBY
nepcoHanom (4151 aAMUHUCTPATUBHOMO NEPCOHAAY);

* CMOCOBHOCTb YNPaBATb KOHMIMKTHLIMU CUTYaLIMAMMU;

*  yMeHVe npaBWIbHO pacnpefensdTb 06s3aHHOCT W OnpedensTb  CTeneHb  OTBETCTBEHHOCTU
NOAYVHEHHBIX;

* HA/I4MEe HaBbIKOB KOMMYHVIKaLWW;

* 3HaHNE OCHOB MEHEeMKMEHTA YC/YT OOLLECTBEHHOMO NUTaHKS.
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6 OO6LLUMe TpeboBaHMA K NepcoHasty NpeanpuUsaTUi 06LLECTBEHHOIO NUTaHNSA

6.1 [epcoHan npeanpusTViA OOLLECTBEHHONO MMTaHWA BCEX OPraHW3aUMOHHO ¢ MpPaBOBbIX (OpPM K
bopM  COOBCTBEHHOCTM  OO/MKEH MMETb  MpodheccroHaslbHoe — obpasoBaHve WM  MpotheccroHasTbHYHO
noaroToBky (MEpenoarotoBky), OMbIT PaboTbl B COOTBETCTBUMM C 3aHMMAEMON LO/DKHOCTBIO W (Mn) NpoATK
NpodheccroHasibHy0 NOAFOTOBKY, B T. Y. HA paboyem MecTe.

CreneHb  MOAFOTOBKM  MNepcoHasia  OO/DKHA  COOTBETCTBOBATb  YPOBHIO  OKasblBaembIX  YCNyr
OOLLIECTBEHHOIO NUTaHWSA U TUMY NPEANPUSATUS 06LLECTBEHHOTO MUTaHNS.

6.2 [epcoHan npeanpusTUs O6LLECTBEHHOMO MuTaHMs (KPOMe BCMOMOraTe/lbHOro) [A0/DKEH MOBbILLATb
KBUTMCOMKALMIO € MEPUOANYHOCTBIO,  YCTAHOB/IEHHOW  HOPMATUBHBIMM — MPaBOBbIMM U HOPMATVBHBLIMU
[JOKyMEHTamW, AEMCTBYHOLLWIMI Ha TEPPUTOPUN FOCY4apPCTBa, MPUHSBLUENO CTaHAaPT.

AOMUHUCTPaUMS  NpeanpusTus  OOLLECTBEHHOTO  MUTaHMs  AO/kHA — paspadarbiBatb  CUCTEMY
MEponpuATAA N0 COBEPLUEHCTBOBAHMKO  3HaHWIA,  MOBbILLEHUIO  KBa/MAMKaLMM 1 NPOCIECCMOHasTEHOMO
MacTepcTBa NepcoHasia C yH4eTOM ero TEOPETUHECKON NOAFOTOBKMN, MPaKTUHECKNX HABBLIKOB U YMEHWIA.

6.3 TlepcoHan p[OMKEH 3HaTb WM CcoOGMogaTb TPeboBaHWA [OKYMEHTOB, [OENCTBYHOLMX Ha TeppuTopvn
rocyapcTBa, NPVHSBLLIETO CTaHAApPT:

* HOpPMAaTVBHbIX MPaBOBbIX axkToB B cdiepe TPyAOBOrO 3akoHOZATeNbCTBA W aAMMHUCTPATUBHBIX
npaBoHapyLLIEHVISIX;

- HOpPMAaTVBHbIX NPaBOBbIX JOKYMEHTOB B C(hepe OkazaHWs YC/yr 06LLECTBEHHOMO MUTaHNS;

- HOPMATVBHbIX M TEXHUYECKMX AOKYMEHTOB, KacatoLLMeCs ero MpodiecCUoHasIbHOM AESTENBHOCTM.

6.4 lepcoHan [O/MKEH 3HAaTb W CO6MOAATL  [O/MKHOCTHbIE  MHCTPYKUMW, MpaBwia  BHYTPEHHETO
TPYAO0BOro pacrnopsiaka, yCTaHOB/IEHHbIE Ha MPEANPUATAN..

6.5  [JO/MKHOCTHblE WHCTPYKUMM MepcoHasia paspabaTtbiBaloT Ha  KaKOyH  KOHGDETHYIO  [AO/MKHOCTD,
ucxogsd m3  TpeboBaHWA  HOPMATMBHbLIX  MPaBOBbIX aKTOB, HOPMAaTVMBHbIX MNPABOBbIX W HOPMATVBHbIX
[JOKYMEHTOB,  [JENCTBYIOWWX  Ha  TEPPUTOPUX  TOCYJApCTBa,  MPUHSIBLUErO  CTaHAapT, a  TaKke
KBUTMCDUKALIMOHHBIX ~ XapakTEPUCTUK  JO/DKHOCTEA  CMEUMaINCTOB U OpyrMX  PaboTHUMKOB € Y4YETOM
0CO6eHHOCTEN (DYHKLIMOHMPOBAHMS KOHKPETHOIO NPeanpusT!sS OGLLIECTBEHHOTO NUTaHKSI.

JOMKHOCTHbIE  MHCTPYKUMM  OO/DKHbI  coflepkaTb  (DyHKUVOHa/IbHble  00s3aHHOCTW,  Mpasa WU
KBaUIMdOUKALIMOHHbIE TPeBOBaHNSA K NepCoHaUTy.

6.6 MMpy nocTynneHum Ha paboTy NepcoHan [O/MKEH MPOXOAUTb 06A3aTEeNbHbIA MHCTPYKTaX C LEMbio
O3HAKOM/IEHMST C MpaBWIamMM OKa3aHWsl YC/yr  OOLLIECTBEHHOrO MNUTaHWS Ha  KOHKPETHOM  MpeanpusiTim
0O6LLECTBEHHOMO MUTAHMSA.

6.7 TlepcoHan npeanpusaTua OOLLECTBEHHONO MUTaHWA [O/keH obecneunBatb 6e30MacHOCTb KU3HW U
3[10pOBbLS NOTPEGUTENEN (TocTeld), a Takke COXPaHHOCTb KX MYLLIECTBA NpY NPe6bIBaHN Ha NPEANPUITUN.

6.8 Becb nepcoHan [OMKEH perynisipHO NPOXOAWTbL MOArOTOBKY MO 6e3omnacHbiM MeTogaM paboThbl, B
TOM 4MC/IE VHCTPYKT@XM MO OXpaHe Tpyda, TexHuke 6es0nacHOCTM U MOXapHoii  6e3omacHoOCTM B
COOTBETCTBMM C  YCTAHOB/IEHHbIMW  TPebOBaHUAMK, 3HaTb W BbINOHATL WHCTPYKUMM O  AENCTBUSX B
ype3BbIHANHbLIX CUTYaLNSIX.

6.9 TllepcoHan npeanpusATMS OBLLECTBEHHOMO MUTaHWS [OO/DKEH COOM04aTb HOPMATUBHbIE [OKYMEHTI,
B Cthepe caHWTapHO-3NMAEMMONOMMYECKOrO  Gnarononyunsl, OelicTBylOlME Ha  TEPPUTOPUM  FOCY4apCTBa,
NPVHSBLLIETO CTAHAAPT, B T. Y. MpaBW/ia JINYHON MUIMEHbI N TTMEHDbI Pabo4mx MECT.

6.10 MepcoHan, 3aHATbIA Ha  paboTaX, CBS3aHHbIX C  W3FOTOB/IEHWEM,  XPaHEHUEM,
TpaHCNopTUpOBaHMEM W peanmsauyeli  NPOAOBOSILCTBEHHOTO  Cbipbsl, MULLEBLIX MPOAYKTOB W MPOAYKLMM
OOLLIECTBEHHOIO MNUTaHWS, U C OBC/YyXMBaAHMEM MOTpPebuTenein (rocteld), [OO/MKEH NPOXOAUTb 06a3aTebHbIe
npedBapuTesibHble  MpM  MOCTYN/IEHMM  Ha  paboTy M NEepuoguyeckie  MeauuyHCKMe  OCMOTpbI
(ocBUOETENLCTBOBAHNS) B COOTBETCTBMM  C  HOPMATVBHbIMA ~ MPaBOBbIMA ~ akTaMM U HOPMAaTUBHbLIMM
[JOKyMEHTamMW, AEMCTBYHOLLWIMW Ha TEPPUTOPWN FOCY4apCTBa, MPUHSBLLENO CTaHAaPT.

6.11  ObcnyxmBalolLmMiAi 1 MPOVM3BOACTBEHHbIA  MEPCOHa  NPeanpusTs  OOLLECTBEHHOMO  MUTaHMsI
JomkeH OblTb OJET B COOTBETCTBYIOLLYIO (DOPMEHHYIO W/WN CaHUTapHYl0 ofexay W 06yBb YCTaHOB/IEHHOINO
ANA  JaHHOrO npegnpustus obpasua, HaxoAslylocs B XOpOLeM  COCTOsHUM, 6e3 BUAVMBIX  3arpsisHeHui,
NOBPEXAEHWIA N 3aMETHbIX C/1IEA0B PEMOHTA.

MpoV3BOACTBEHHOMY MEPCOHaUTy  3anpellaeTca  MosBMSATLCA B MOMEWeHn Ans  notpebureneld B
CaHVITapHON ofexae, ECNN 3TO HE CBSI3aHO C BbINOIHEHMEM VM NPSIMbIX 06513aHHOCTEN.

PaboTHUKM NpeanpuATMS OGLLECTBEHHOTO MUTaHWS Ha (DOPMEHHON OAEeXAEe MOrYT HOCUTb  C/YXEOGHbI
3Ha4yoK (6elimK) C ykasaHMeEM WMeHWdaMWIMM M JO/DKHOCTU Ha [OCYOApCTBEHHOM S3blke U 3aMbriemMoi
(TOproBbIM 3HAKOM) NPEANPUATYS.
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6.12 MpodheccUoHaUTbHBIMMA -+ ITUYECKUMW  HOPMamK  MOBEAEHMST  OOCMYXXVBAIOLWLEro  nepcoHasia
NPeanpusiTUst  OOLLECTBEHHOMO NUTaHWSI  OO/DKHbI  ObiTb:  BEX/IMBOCTb, TaKTUYHOCTb, O0OPOXENaTesIbHOCTb,
BHMMATE/ILHOCTb U MpEeaynpeauTesisHoCTb B OTHOLLEHMSIX C  noTpebutensmn  (roctamMy) B Mpederniax CBOUX
[O/MKHOCTHbIX 0OSI3aHHOCTENA.

6.13 B pectopaHax [Oo/keH paboTarb MPOM3BOACTBEHHbI MEPCOHasl, 3HAKOMbIA CO  crneundomKoi
HaLWIOHA/IbHOW (3THUYECKOIA) KyXHW.

O6cnyxvBatoLLMii  MEepPCOHasT  PecTopaHOB OO/DKEH 3HaTb OCOGEHHOCTV  06CAyXMBaHWS  MnoTpebuTteneit
(rocTeil) WHOCTpaHHbIX TOCYAAPCTB, MpaBWia MEXOAYHAPOAHOTO 3STVKETA, BMaOETb WMHOCTPaHHbIM  S3bIKOM B
06beMe, He0OX0AYIMOM /15 0OLLEHNS C MOTREOUTENSMM (TOCTAMM).

6.14 Tpn nosy4yeHMn AOCTyna K MepCOHa/lbHbIM  AaHHbIM NOTpeduTenein (rocteld) OGCAYXVBarOLLMIA
NePCOHaU [OMKEH MPUHATL BCE MepPbI A/151 UCK/TOHEHNS BO3MOXHOCTU X pasf/ialleHus.

6.15 O6CcnyxvBalOWMiA NepPCcoHan [O/MKEH YAENsTb 0COO0e BHMMAaHWE W OkasblBaTb HEOOXOAUMYHO
MoMoLlb  MnoTpebuTensam  (foCcTAM) C  OfPaHUYEHHBIMM  (DU3MYECKMM  BO3MOXHOCTSMKW, B TOM  4MC/iE
VHBa/IMAAM.

6.16 AOMVMHMCTPATUBHbLIA NEPCOHasT AO/DKEH 3HATb MOTPEOHOCTM K OXuAaHWsl noTpebuteneid (rocteid)
1 MeToAbl paboThbl C NPETEH3VAMU U XXasiobamu.

6.17 B pgononHeHne K O6WMM TpeboBaHWSM K MEPCOHasly pa3uuHbIX [pynn B cdepe  ycryr
OO6LLUECTBEHHOTO MUTaHWS  MPeSbsBASAIOTCA  KOHKPETHble TpeboBaHWs, MNpeacTaB/eHHble B Tabmmue Al
NpuiIoXeHus A.



FOCT 30524—2013

MpunoxeHve A

(pexomeHayemoe)

Tab6nuua A.1 - KOHKpeTHbIE TPEOOBAHMS K NEPCOHaUTY Pa3/IMyHbIX rpynn B cchepe ycryr
06LLECTBEHHOIO MUTaHWS

Mpynna
nepcoHana

TpeboBaHu1st K nepcoHasy

Bo3moxHbIe
HavMeHOoBaHUS
[O/DKHOCTEN

ALoMUHUCTpAaTUB-
HbIli NepcoHas

MepcoHan [o/mxeH 3Harb:

- MPUHUMNbI  YMPaB/IEHNS  MPOU3BOACTBEHHO-XO3ANCTBEHHON U
TOProBO-06C Ty KMBAOLLIEN [EeATENBHOCTLIO npeanpusTUs
0O6LLIECTBEHHOIO MUTaHNS,

- opraHu3aumio obecrnedeHVst MNpepnpusTis MartepuasibHbIMA U
oMHaHCOBbIMM  pecypcamMi, HeobXoaUMbIMK  Anst  (DYHKUVIOHMPOBaHWS,
peHTabensHOCT U MPOABWKEHUA  NPeanpusATus  OBLLECTBEHHOIO
nUTaHus;

- opraHu3aLuio  paccTaHOBKM MepcoHaria C  YY4eToM  ero
CheuyasibHOCTM 1M KBaymdvkauyy,  Omblta  paboTbl,  JIMYHOCTHBIX
Ka4ecTs:

- VHOCTpPaHHblii A3blK  (QHIMACKUA  WWM  COOTBETCTBYHOLLIA
creuvanmsauum  nNpegnpuaTvis) B Npedenax pasroBOPHOTO  MUHMMYMa
1 NPOhECCHOHATBHON TEPMUHOMOMN.

MepcoHan AomKeH yMeTb:

- yrpaBnAaTb  NPOM3BOACTBEHHO-XO3SANCTBEHHO U TOProBO-
obcnyxmBatolLeli  OeATEeNbHOCTLIO  MPeanpusatus NTaHns, B T.M.
NPOV3BOACTBOM  MPOAYKUMM, CUCTEMOW  MeHeMKMEHTa kadectBa WU
6e30nacHoCTK NPOAYKLMN. 06CyXMBaHEM noTpeduTeneil,
MapKETVIHIOM, AOKYMEHTOOO0POTOM M Mp.;

e OpraHu30BbIBaTb O6ECreveHne MNpPeanpuaTUS  MaTepyasibHbIMM
n oHaHCOBbIMM pecypcamu. Heo6xoaVMbIMM ans
hyHKLVOHMPOBaHKS, peHTabeTbHOCTU U NPOABKEHNS MPEANPUSTUS;

> OpraHM30BbIBaTb PacCTaHOBKy MEPCOHasla C  Y4eToM  €ro
CheuyasibHOCT,  KBayMdoMKauyn, — Ofbita  paboTbl,  JIMYHOCTHbIX
Ka4ecTB;

. Jenervposarb NO/THOMOUMS no opraHmzaLmn,
(OYHKUVIOHMPOBaAHMIO M KOHTPOMKO  JEATEeNIbHOCTU  NpesnpusiTys
0O6LLIECTBEHHOIO MUTaHNS;

e KOHTPO/MpOBaTL Ob6ecrieveHne 3PEKTVBHOCT  OESATENBHOCTM
GU3HEC-NPOLECCOB, NPOV3BOACTBA, BHEpeHVe COBPEMEHHOI
TEXHO/I0MM, METOAO0B 1 hOPM 06C/TYKMBAHNS,

e paspabarbiBaTtb KOppeKTVpyloLme [elCTBUS U MeponpusTus,
OLlEHVBATb Pe3y/bTaTbl AEATENBHOCTU NPEANpUSTTUS;

- KOHTPO/MPOBaTb ~ COG/IOAEHNE  MHCTPYKUMIA MO TEXHWKe
6e3onacHocT, TpeboBaHWn OXpaHbl TpyAa, MNOXapHO 6e30MacHoCTH,
CaHWUTapPHOTO COCTOSHWS;

* OpraHu30BbIBaTb 3BakyaUuto noTpeduTeneii U3 npeanpusTus B
ypesBbIYaHbIX CUTyalysiX, OOECreveHne Bbl30Ba 3KCTPEHHLIX CYXO
(MUK, CKOPOW MOMOLLIX, NOXAPHOI C/1y>XObl)

JvpekTtop
npeanpusTus.
YNpaBnsoLLiA
npeanpusTveMm.
MeHemKep.
3aBeyHoLLi
npeanpusTMem

ALoMUHUCTpAaTUB-
HblIli NepcoHast

MepcoHan [o/mxeH 3Harb:

e MpVHUMMbI  OpraHM3auuM  TEXHOMOTMYECKOro  Mpouecca  Ha
npeanpuUsaTm;

- peuentypbl W TEXHOMOTMM  MPOAYKUMM  OGLLECTBEHHOTO
MUTaHUsl, MOPSAOK COCTAB/IEHVS MEHH, METOAVKA OMNpefesieHns HopM
OTXO4O0B M NOTEpb CbipbsA (MPOAYKTOB), B T. Y. B3aMMO3aMEHSEMOCTb
MPOAYKTOB, COMETAEMOCTb 67110,

VkeHep
(TEXHWK) -
TexXHosor,
TEeXHOsor,
MeHemKep no
NPOV3BOACTBY
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MpogomkeHne Tabnuupl A. 1

Mpynna
nepcoHaa

TpeboBaHusi K NepcoHasy

Bo3moxHble
HaMMeHOBaHUSA
[OHKHOCTEN

AOMVHUCTPaTUB-
HbIiA NEPCOHa

e TpeboBaHUs K KauyecTBy nosypabpukaToB, 004, Ky NIMHAPHBIX
V30enuii;

. npaBuia paspabotkn U1 OhopMIeHUsT  TEXHOOMMUECKMX
[JOKYMEHTOB Ha HOBYHO W  (OMPMEHHYH) MPOAYKUMIO C  Y4ETOM
COBPEMEHHbIX TEHAEHLWIA. CTaHOapTOoB opraHuzauumn Ha
U3rOTOB/ISIEMYI0  MPOAYKLUMIO 1 OKa3blBaeMble YCMyrn  OBLLECTBEHHOMO
nUTaHns;

e MpaBWia NPOBEAEHWST OPraHONEMNTUYECKOM OLEHKN U Gpakepaxa
NpoAyKUMN 06LLIECTBEHHOO NUTaHNS.

MepcoHan JoMmkeH yMeTb:

OpraH130BbIBaTb npouecc MpOM3BOACTBA npoAayKumn
0O6LLIECTBEHHOIO NUTaHNIS;

- paspabarbiBaTb  peuentypbl WM TEXHOMOTMIO  MPOAYKLMN
OOLLIECTBEHHOrO ~ MUTaHWS, OMPedensTb  OTX0Abl W MOTEPU  CbIpbS
(NpoAyKTOB), COCTaB/ATL MEHIO;

e paspabatbiBatb M OCOPM/ISITL TEXHOMOTMYECKME [AOKYMEHTbI Ha
HOBYHO 1 OMPMEHHYHO MPOAYKLMIO C YYETOM COBPEMEHHBIX TEHAEHLWIA;

- paspabatbiBaTb CTaHOapTbl OpraHM3auMM Ha  W3rOTOBNSEMYHO
NPOAYKUMIO M OKasblBaEMbIE YC/Tyrv OOLLIECTBEHHOIO JINTaHUS:

- OpraHu30BbIBaTb W MPOBOAWTL OPraHOMENTUYECKYI0 OLEHKY W
Bpakepak NPoAyKLMM OBLLLECTBEHHOIO MUTaHNS;

- KOHTPO/MPOBaTb ~ COOMIOAEHNE  MEPCOHaIOM  TEXHOJOMM
NpoOV3BOACTBA  MPOAYKUMM  OOLLECTBEHHOTO  MUTaHWsS,  YCOBUIA  ee
XpaHEHMs1 N CPOKOB TOAHOCTW, YCMOBMIA peanmzaumn (Nodayun, OTIyCKa)
671104, 1 M3E/WIA B 331 1 HA BbIHOC;

*  KOHTPO/MpOBaTb pPaboTy MPOM3BOACTBEHHOTO MEPCOHaIa B
COOTBETCTBUM C TPEGOBAHMSIMM BHYTPEHHMX JOKYMEHTOB NPESNpUATAS;

- yyacTBOBaTb B COBEPLUEHCTBOBAHUM TEXHOMIOTMN W  PELEnTypbI
NpoAyKUMM OBLLIECTBEHHOIO NUTaHKSA.

ViHxeHep
(TexHnK) -
TEXHO/IOT,
TEXHO/IOT,
MeHeKep Mo
Npov3BOACTBY

AOMUHMCTPATVB-
HblIli NepcoHan

lMepcoHan JOMmKeH 3Hartb:

e MPVHUMNbI  OpraHM3auuM CKMaACKoro xossictea B cdhepe
OOLLECTBEHHOTO  MUTaHWS; B T. Y. OpraHusaumm  obecrneveHus
NpeanpuUATS MaTepuasibHbIMU pecypcamm:

* TOPSKOK MPUEMKM  MPOAOBO/IBLCTBEHHOMO  (MMLLEBOTO  CbIpbsl),
MULLEBLIX MPOAYKTOB W MonydhabpukatoB MO  KO/IMYECTBY W KavyecTBy
TpeboBaHVsA MapK/POBKYM MOCTYNAOLLMX NPOAYKTOB;

- TpeboBaHMsi [OOPOKAYECTBEHHOCTVM TOBApPOB W KX MAapKUPOBKA U
OCHOBHbIE KpyTEpUK 6e30MacHOCTY NULLIEBOTO ChIpPbS;

. CTaHAapPTbl W TEXHWYECKME YC/OBMSI Ha  XpaHsleecs
NPOLOBO/LCTBEHHOE (Mnwiesoe) Cbipbe, NULLEBbIE NPOAYKTbI
nonydhabprkaTbl;

- MopsALOK  OpraHM3auum — CKMaackoro  xXpaHeHuss  (Metogpbl
XPaHEeHVS, PEXVMbI XpaHeHUs);

*  BWObl, COPTHOCTb W [pyrMe KayeCTBEeHHble XapakTepUCTUKA
NPOLOBO/MBLCTBEHHOMO  (MWLLEBOrO)  Cbipbsl,  MWLLEBbIX  NPOAYKTOB,
nosnychabprKaTOB 1 HOPMbI MX PACXOAE;

- NOPSAOK W NPUHUWMBI  OpraHm3aumy  Morpy304HO-Pasrpy30UHbIX
pabor;

e [OKYMeHTbl M0 Y4yeTy TOBapOB MPU XpaHeHUn (MOSIoKEHUS,
VHCTPYKLMM, PEKOMEHZALIMM, MHble METOAMYECKUE MaTepuasibl);

* Mpaswna NpPoBeeHNs HBEHTapU3aLWiA;

npaswna  aKcr/lyatauyn  XOMOAWIBHOrO U CKIaACKoro
obopyfioBaHKs, MpefHa3HAYeHHOTO /19 XpaHeHWs  NPOAOBOSILCTBEHHOIO
(MMLLLEBOrO) CbIpbS, NONYHabPVKATOB M FOTOBOW NPOAYKLMN

3aBenytoLLmii
CKNafom.
cTapLumi

KNaJ0BLLYIK
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MpogonmxexHne Tabnuupl A. 1

Bo3moxHble
Mpynna HanmeHoBaHUsA
nep%:)Hana TpeboBaHus K nepcorany [JO/mKHOCTEN
nepcoHana
AnmuHucTpa* [NepcoHan fomkeH ymeThb: 3aBeayoLLmii
TVEHbIA *  pyKOBOAMTL paboToi cKknaga Mo npuemMy, XpPaHEHUIO W OTYCKy cKNagom.
nepcoHan TOBApOB, VX PA3MELLEHMIO: cTapLumi
*  npvHMMaTb MPOAOBOMLCTBEHHOE (MWLLEBOE) Cbipbe, MULLEBbIE |  KIAAOBLLYIK
npoayKTbl 1 nosydoabprikarbl MO  KOSIMYECTBY M KayecTBy, pacnpeiensrb
€r0 Ha XpaHeHWe B CKIaACKMX MOMELLIEHNSIX:
» obecrneuvBarb COXPaHHOCTb CKIaAMPYEMbIX TOBapOB, COGMOAEHVE
TpeboBaHWn  MpPU  XpaHEeHUM  NPOAOBOSILCTBEHHONO  (MWLLEBOTO  CbIpbsi),
MULLEBbLIX MPOAYKTOB W NoydpabpukaToB, COMYTCTBYIOLLWMX W PacXofHbIX
MaTtepyasioB  (YC/IOBUSI M CPOKM WX TOAHOCTW, TEMMEPATYPHbIE PEXUMbI,
TOBapHOE COCEACTBO MNPV pasMELLEHUM Ha CTesuiakax, MOATOBapHMKax W B
Kamepax);
* BECTU YYETHO-OTUETHYIO IOKYMEHTALMIO CKNAACKVX OnepavLyii:
. NPaBWMBbHO  3KCT/lyaTUpOBaTb — XONOAWbLHOE U CKIafAcKoe
obopynoBaHve:
* KOHTPO/MPOBATL MPOLIECC OpraHM3auyn obecneveHnst npeanpusTvs
MareprasibHbIMM pecypcamu;
- MpUHMMaTb YyyacTMe B VHBEHTapu3alyn  TOBapHO-MaTepuasibHbIX
LieHHOCTEl
O6enyxmBaro* NepcoHan [O/mKeH 3Hartb: MeTtppoTerb.
LA - OpraHM3aLmio NpoLiecca 06CyK1BaHUs NoTpeduTeneli (rocteil), B MeHemKep
nepcoHan T. Y 3ana.
* npaBWia pPecTopaHHOT0 3TUKeTa NpuM  BCTpedye, MNPUBETCTBUM MeHeKep
noTpebuTesnein 1 NPOLLAHAN C HAMMW: 6apa

e MpaBWIa W TEXHOMOMIO OOCYXMBaHWST MoTpebutenein  (dhopmbl,
METOAbl W TEXHUYECK/e MpUeMbl OOC/TYXVBaHUSI MOTPeOUTENen); OCHOBHbIE
npaswna STMKeTa 1 CepBYPOBKY CTOSIOB:

* aCCOPTUMEHT peasi3yemoli MPoAyKUMM OBLLECTBEHHOrO MUTaHus, B
T. Y. (MPMEHHbIX 61104, OCOGEHHOCTVM OOPMIIEHMS U MpaBuia UX nogauu,
1 BUHHYHO KapTy (YaiHyro, KOGOEVHYH0, ECEPTHYHO KapTbl):

*  VHOCTPaHHbIi  s3blK  (QHIWACKMA WM COOTBETCTBYHOLLIMIA
cneuanusaummM  Npeanpusatus) B - npedeniax  pasroBOPHOrO  MUMHMMyMAa 1
NpPoheccMoHasIbHYI0  TEPMUHOMOTMIO (4N nepcoHasia  MPeanpuaTuin
NUTaHNA COOTBETCTBYIOLLIErO thopmara);

e 0COGEHHOCTN OOCYKMBaHMS CreuMasibHbIX MEporpusiTuiA. B 3a1ax
NpeanpusTWA  OOLLIECTBEHHOTO NWUTaHUS WU MNPW BbIE3OHOM OOCAYXMBaHAK, a
TaKKe OTAe/bHbIX KOHTUHIEHTOB NOTPEOUTENEN;

. pacrofnioxeHwe  Cpefcts  NPOTUBOMOXapPHOW
CUrHaM3aLym 1 NpaBnia Nob30BaHNS MM:

e HOomepa TenehoHOB CPOYHOrO BbI30Ba CMYXO 3SKCTPEHHOM MOMOLLN,
CNMy06 BbI30Ba TakCu U T.1.;

e MOpPAAOK 3Bakyauum noTpedutenein (rocteid) M3 npeanpusts B
ypesBbIYaHbIX CUTYaLNSIX.

NepcoHan JomkeH yMeThb:

e co3gaBaTb KOMADOPTHbIE YCMoBMS U 06ecrneynBatb COOTBETCTBUE
0BCYKMBaHNS OXUAAHUAM FOCTER;

3allnTbl n

. KOOPAMHMPOBATb M KOHTPO/IMPOBATb  MPOLECC  OBCY>KMBaHWS
notpeouteneli (rocteid):

. paccMaTpvBatb — MPETeH3uu  notpebuteneli K paspellatb
KOHO/IMKTHbIE  CUTyauuum € MOTpebuTensMM B paMkax — [O/MKHOCTHbIX
VHCTPYKLWIA:
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MpogomkeHne Tabnuupl A. 1

Bo3moxHble
Mpynna HavmeHoBaHUA
. ep%)(l)H A Tpe6oBaHMSA K NepCoHaUty onKHoCTeN
neocoHana
O6cnyxviBaro* *  OCYLEeCTBNATb OTOOP W  pacCcTaHOBKy pPabOTHMKOB  3ana, MeTpgaoterb,
LLWIA NepcoHan | y4acTBOBaTb B UX TPEHWHIax 1 06y4eHNM: MeHempKep 3ana,
e HECTM OTBETCTBEHHOCTb 3a MOAFOTOBKY 3asia K O06CAyXMBaHui, | MeHemkep bapa
3a cobnogeHue pexuvMa  paboTbl  NpeanpuaTus, 3a  NoAAepXaHue
Haa/1exallero nopsiaxa B 3aie;
*  OCYLLECTBMATb  KOHTPO/b 38  KAYeCTBOM  OOC/IyXVBaHUA
noTpeduTeneii odmumaHTaMm 1 GapMeHamm;
* OpraHv30BbIBaTb OOCYXMBaHME MOXW/IbIX W MHBIMGOB B 3a/1ax
NpeanpusITUiA 06LLECTBEHHOTO NUTaHWS,
- aHa/m3vpoBaTb pe3y/bTarbl  OEATeNbHOCTU  NpeanpusTis Mo
opraHuzaLym  06CNyXvBaHUA  noTpebutenein  (roctell), paspabarbiBaTb
NPeL/IOKEHNS MO COBEPLUEHCTBOBAHWMIO  Mnpouecca  O6CNyXVBaHWSA
rocTeii:
* OpraH130BbIBaTbL 3BaKyaUuto noTpebuteneli 13 npeanpusaTis B
YpesBbIHaHbIX CUTYaLIMSX
O6cnyxmBaro* MepcoHan [OmKeH 3Hartb: AOMUHUCTPaTOp
LA nepcoHan + MpaBWia PEcTOPaHHOTO 3TMKETA MpW BCTpeuye, MPUBETCTBMM |  3a/1a, XO3AliKa
noTpeduTeneii n NPOLLaHNN C HAMM; 3a/1a,X0CTEC

. aCCOPTMMEHT  peasM3yemMoi  MpOoAyKUMM  OBLLECTBEHHOTO
MMTaHus, B T. Y. (PUPMEHHbIX 6/1104, OCOGEHHOCTU OOPM/IEHMS U
npaBwia WX MO4AYM, W BUHHYIO KapTy (YaiiHyto, KoddeliHyto, OecepTHyo
KapTbl):

*  VHOCTPaHHbIA  SA3blK  (AHIMACKMA WM COOTBETCTBYHOLLWIA
crieumarmsaLmn  NPeanpuaTvs) B Mpeaesax PasroBOPHOrO MUHMMYMa U
MPOChECCMOHA/TBHYIO  TEPMUMHOMIONAID (419 MepcoHana  NpeanpusTyii
06LLECTBEHHOTO MTaHWSi COOTBETCTBYHOLLErO (DOpMaTa);

. pacronoXxeHne  CPeACTB  MPOTMBOMOXAPHOA — 3aWpTbl U
CUrHa/M3aLwyv 1 nNpasmsia Nosb30BaHNS UMK;

e HOMepa TenehoHOB CPOYHOTO BbI30BA C/YXO  SKCTPEHHON
MOMOLLY, CY>K6 BbI30Ba TAKCW, CYXKO 3KCTPEHHOTO BbI30BA U T.J1.

MepcoHan fomkeH ymeTb:

*  VHJIOpMMpOBaTL noTpebuTeneli  (roctell) 06  OKasbiBAEMbIX
ycnyrax, B TOM 4MC/ie 06 OCOBEHHOCTSX KyxHW, MEHIO, BVHHOW KapTe,
cycTeMax onsiarbl CYETOB U T.M.;

. COMpOBOXAaTb MOTpebuTeneid K Ccrolam € y4etoM KX
noXeaHuii 1 OkasblBaTb NMOMOLL B pPa3MELLIEHWM roCTeld 3a CTO/OM;

e OKasblBaTb KOHCy/bTaUMM MOTpebuTenssm npu Bblbope 6104 U
HarmMTKOB;

e y4yacTBOBaTb B pPACCMOTPEHMM MPETEH3UN NOTpeduTenein wu
paspelleHnn  KOH(D/MKTHBIX — CUTyauuii € moTpebutensmm B pamkax
[O/MKHOCTHBIX UHCTPYKLNIA;

. MPUHMMATL  3akasbl Ha  OpOHMpOBaHWe CTO/I0OB U Ha
peas3aLpio NPOAYKLMM Ha BbIHOC;

e obecrneuBarb B 3a/le  O0OpoXenaTenlbHytd — atMocdiepy,
CBSI3aHHY0 C 06C/Ty)XVBaHVEM;

* OKasbiBaTb MOMOLW MPU OBCAYX/BaHUM MOXWIbIX W VHBa/IMAOB
B 3a/1aX NpeanpusTUiA 06LLECTBEHHOTO NUTaHMS;

- MpOBOWTL  3BakyauMlo MOTpebuTenein u3 npeanpusatus B
ype3BblYaHbIX CUTYyaLMAX
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MpogonmxexHne Tabnuupl A. 1

Bo3mMoxHbIe
Mpynna T HaVMeHOBaHWIsA

e60BaHVISA K NEPCOHa <

nepcoHana P P Y JomkHocTel
neocoHana
O6cenyxmBaro* MepcoHan [o/mKeH 3HaTb: OdpumaHT.
LLMIA nepcoHar - npaBwia OGCAYXVBaHWS  MOTpebuTeneld, OCHOBHble MpaBWIa |  MOMOLLHMK
3TUKeTa, NpaBu/ia CepBrPOBKY CTONA: odhmumaHTa

* BuAbl W Ha3HayeHWe CTO/IOBOIM MOCyAbl, MPWOOpPOB, CTO/I0BOMO
6€e/1bs, NPUMEHSIEMbIX NPV 0OCTY)XBaHNN NOTPEOUTENEIA:

. OCOBEHHOCTU  MPUIOTOB/IEHUST W Nogaun 67104, M3genin u
HaMUTKOB, B T. Y. (OUPMEHHbIX, HALMOHaTbHbIX (3ATHUYECKNX) 61K,

* MpaBWwla W O4YepedHOCTb Mnofjayn 6nof, HanWuTKoB, TpeboBaHus K
X OJIOPM/IEHMIO W TemnepaType rfofdayn, COOTBETCTBME acCOpTVMeEHTa
a/IKOrO/TbHbIX HANMMTKOB XapaKTepy 1 O4epeaHOCTV NoJaBaembIx 6710p4;

* OCOGEHHOCTV OOCYKMBaHMS CreLUmasibHbIX MEPOMPUSTUIA B 3a/1ax
NpeanpusaTAA - OOLLECTBEHHOMO MWUTaHWMSI U NPU  BbIE3OAHOM  OGCYXMBaHUM,
a Take  OCODGEHHOCTM  OOC/YXMBAHWS  OTAESIbHbIX  KOHTUHIEHTOB
noTpebuTeneii:

*  XapakTepUCTVKU Onog W U3LE/MA, BKMOYEHHBIX B MEHO W
XapaKTepPUCTUKM HAMMTKOB, BK/IKOYEHHbIX B BUHHYHO KapTy:

. WHOCTPaHHbIA  5I3bIK  (QHINWACKMA WM COOTBETCTBYHOLLMIA
cneuvanusaummM  npeanpustvs) B Npegenax pasroBOPHOTO  MUHMMyMa U
npodpeccvoHasibHOl ~ TepMyHO/IONAM (AN MepcoHania  MpeanpusiTuig
COOTBETCTBYHOLLIETO (hopMaTa):

*  (OpMbl pacyeToB C MOTPEOUTENAMM, B T. Y. NIATEXHLIMM
KapTamu;

. YCTPOWCTBO M MpaBuia 3KCr/lyaTauyn  KOHTPOSIbHO-KacCOBOro
o6opyaoBaHMsA, MOpPSAOK  OOPMIEHMS CYETOB M pacdeta MO HUM  C
noTpeouTensMu;

. MPV3HaKM  M/IATEXECNOCOOHOCT  FOCYJAPCTBEHHbIX  AEHEXHbIX
3HaKOB, MOPSAOK MOSlYYEHMS, XpPaHEHUS W BbldaydM [OEHEXHbIX CPeacTs
MpyM  OCYLLECTBMIEHUM  Ha/IMYHBIX  [EHEeXHbIX  pacyeToB U MNOPSAOK
pacyeToB C MUCMO/L30BaHMEM M/1IATEXHbBIX KapT.

[NepcoHan JomkeH yMeTb:

e rogrotaB/wBaTb 3asbl K OBCMyXVBaHMO (4151 MOMOLLHVKOB
ohULMaHTOB) 1 CEPBMPOBATL CTOSbI;

. obcnyxuBatb M cobnogate  npaBWia  OBCAYXMBaHUA
notpeduteneli (rocteil) B 3anax, NpM  Bble3AHOM  OOC/yXVMBaHWM, B
HOMepax CPeACTB pasMeLLIEHNS U T.M..

. cobMopaTe  OCHOBHblE MpaBWla 3STVKETA NpU  BCTpeYe U
NpYBETCTBMM MOTPEOMTENEl, pa3MELLEHN KX 3a CTOSIOM, OOC/YXVBaHUM
rOCTE 1 NPOLL@HWN C HAMK;

. cobniodarte  0COBEHHOCTM  OBCMYyXMBaHUA  CrelmasibHbIX
MeponpusTUA B 3a/lax NpPeanpuAaTUii  OBLLECTBEHHOTO MNWTaHUA W MpK
BbIE3OHOM  OGC/yXMBaHUM, a  Takke  OCOGEHHOCTM  OBCYyXMBaHUA
OTAE/bHbIX KOHTVHIEHTOB NOTPEGUTENENA:

. npegiaratb  NoTpeoutensam  6nwoaa,  U3Aesusi,  HamnuTKu,
BKIOYEHHbIE B MEHIO W BUHHYIO KapTy. NPefocTaB/isiTb  KPaTKyto
MHOpMaUMio O HUX B MpoLecce OBCAyKMBaHUS, OKasblBaTb MOMOLLL MpU
BblOOpeE:

. OCYLLIECTB/IAATb MPUEM 3aKa3a Ha 6/1104a, U3Ae/ s, HaNMTKU:

OCYLLECTBMIATb Mogady O6nog M HanuMTKOB MNoTpebutensm  (rocTsim)
B YCTaHOB/IEHHO NOC/1e0BATENTbHOCTU U O4EPEeSHOCTH:

* ybupaTb WCMOMb30BaHHYHD CTOSIOBYHD MNOcydy W Mpubopbl €O

CTO/10B, 3aMEHSITb CKaTepPTW, CasipeTKY, MENeTbHULbI:
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MpogomkeHne Tabnuupl A. 1

Bo3moxHbIe
Mpynna HanmeHoBaHUsA
nech):}(l)Hana TpeboBaHus K nepcorany [O/mKHOCTEN
NBOOOHA/1A
O6enyxmBato- * NpefocTaBnsATb CYET U MPOU3BOAUTL pacyeT C noTpedutenem |  OdhuumaHT.
LA nepcoHan | (roctem); MOMOLLIHMK
. MpoOBOAWTL  3BakyauMo  MoTpebutenein u3  npegnpuatid B | odmumaHTa
ype3BbIYaNHbLIX CUTYaLIAX
O6cnyxmBato- MepcoHan AoMKEH 3HaTb: CrapLuwii
LA nepcoHan - npaBwia 0O6CAyXVBaHUA MOTpe6uTesniell, OCHOBHble MpaBWIa ooVILMaHT.
3TVKETa, NpaBu/ia CEPBUPOBKY CTONE; 6puragup
e OCOBGEHHOCTVM OBCAYXMBaHVS CrneUnaibHbIX MeponpusaTuiA B 3a/1ax | odiMUMaHToB
npeanpusaTMA - OOLLECTBEHHOMO MWUTaHMS U NPU  BbIE3OHOM  OGCYXMBAHWM,
a Tawke  0COGEHHOCTM  OGCMYKMBaHWS  OTAEbHbIX  KOHTUHrEHTOB
notpeéuTenei;
- WHOCTPaHHbIA ~ SA3bIK  (AHIAACKUIA WM COOTBETCTBYHOLLIMIA
cneuvanusaumi  nNpegnpusTis) B Mpedenax pasroBOPHOrO0  MUHMMYMa U
npodieccMoHasIbHOM — TepMMHOSIOMMKM (/11 MepcoHana  npeanpusituin
COOTBETCTBYHOLLErO hopmaTa);
. dopMbl  pacyeToB € MOTpEbUTENSMM, B T. Y. MIATEXHbIMM
KapTamu.
MepcoHan JomkeH ymeTb:
- OpraH/30BaTb pPaboTy OUUMAHTOB (MOMOLUHMKOB OCULIMAHTOB),
pacnpefensTb 3aaHns Mexay NepcoHasIoM:
. KOHTPONMPOBATL paboty odhmumaHToB (nomoLLHVKOB
othnLmaHTOoB);
- obecneumBartb  KOOpAVHAUMIO  OEATESTbHOCTU  OOMLIMAHTOB
(NOMOLLIHMKOB ohnLMaHTOB) " nx B3a/MOoJelicTBME c
MPOV3BOACTBEHHBLIM NEPCOHA/IOM,;
* MpOBOAUTb TPEHWMHIN K 06y4YeHMe OOC/TYKVBAIOLLETO NEepPCoHasIa
Ha paboumnx MecTax;
* HECTU OTBETCTBEHHOCTb 3a MOATOTOBKY 3a/la K OOCMyXMBaHWIO, 3a
cobrnogeHve pexvma  paboTbl npeanpusTHs, 3a  noagepxaHve
Ha//1exalLlero nopsaka B 3ane;
e 006cnyxuBaTb noTpebuteneli (rocteil) B 3a1ax, MNpPU  BbIE3AHOM
06C/Ty)XVIBaHUM, B HOMEpax CPeACTB pasMeLLEeHNs U T.0.:
. cobnogate  OCOGEHHOCTM  OOGCAYXMBaHUS  CreLyasTbHbIX
MEPOMpUSTUIA B 3a/1ax NpeanpusTMii - OOLECTBEHHOTO MUTaHMS U Mpu
BbIE3AHOM  OGCAYXMBaHMM, &  Takke  OCOOEHHOCTU  OBCAYKMBaHUA
OTAE/bHbIX KOHTVHIEHTOB NOTpebuTenes;
e [@aBaTb peKkOMeHZauuy W OKa3blBaTb MOMOLLb MOTpeduTensm npu
BbI6OpE 671104, HAMMTKOB;
* y4yacTBOBaTb B pa3paboTke BWHHOW KapTbl (YaliHOW, KOCheMHO,
[ecepTHolA KapT):
* OpraHM30BbIBaTb 9BakyaUuio noTpebuTenein w3 npegnpustus B
Ype3BbIYaHbIX CUTYaLIMAX
O6cnyxviBato- lMepcoHan JOoMmKeH 3Hartb: BapwmeH.
LM NnepcoHan . OCHOBHble npaBwia 3TUKETA W TEXHOMOTMIO  0BCIYXMBaHUA NOMOLLHVIK
noTpebuTeneit 3a 6apHo CTOKO 1 B 3an€; H6apmeHa

- acCcopTVMEHT, peLenTypbl, TEXHO/OMMI0 MPUrOTOB/IEHNS, MpaBua
ooOpM/IEHNA M MOJAYN  @/IKOTOJfIbHbIX,  C/1ab0asIkoroNbHbIX  KOKTENen,
HanMTKOB, a Takke GapHON NPOAYKLMM;

. npaBuna MexAyHapogHoro 3TukeTa, creundovky © - TeXHUKY
06C/Ty)XVBaHUA MHOCTPaHHbIX NOTpebuTenels;

- MHOCTPaHHbIA ~ SA3bIK  (@HrMACKUA ~ Ww  COOTBETCTBYIOLLWIA
crneumanmsaummn NpeanpusTus) B Npeaesiax pasroBopHOr0 MyHUMyMa 1
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MpogonmxexHne Tabnuupl A. 1

Bo3mMoxHbIe
Mpynna HaMMeHOBaHVISA
nech):)é)Hana TpeboBaHus K nepcoxarny JomkHocTel
neTcoHana
O6cnyxmBaro* | npodheccroHalbHOM — TepMuHOoMM (g1 nepcoHana  npeanpusiTuin BapmeH.
LLMIA NepcoHan | COOTBETCTBYHOLLIETO chopmarta); MOMOLLIHVK
* BMObl UM HasHayeHMe WHBEHTapsi, 06opyaoBaHus, CTOMOBOW nocyabl, 6apmeHa
CTO/10BbIX NPUGOPOB, MCMO/b3yeMbIX B 6ape;
e MpaBwia 3KCr/lyataumMnm 6GapHOr0 O0OOPYAOBaHMS U WCMO/b30BaHKS
6apHOro MHBEHTapS, Nocyab!:
YC/IOBUA N CPOKN XPaHEHVS! KySIMHAPHOW NPOLYKUMM W MOKYMHbIX
TOBapOB, TEMMNEpartypHble  PeXxuMbl  NOJAYM  HaNMMTKOB U 3aKyOOK.
peanusyeMbix B 6ape;
npasuna 3KCT/TyaTauym Tenex. BUaeo* n
3BYKOBOCHMPOM3BOASLLEN annapaTypbl;
npaBwna 3Kcrylyatauum  KOHTPOSIbHO-KACCOBOTO — 060pyA0BaHus,
nopsiooK  OhOPM/IEHMS CYETOB WM pacdeTa Mo HUM € MOTpebutensmm
(roctsiMm), B T. Y. N/1aTEXHbIMN KapTamu:
e 3HaTb HOMepa TenediOHOB CPOYHOTO BbI30BA C/YXO 3IKCTPEHHOW
MOMOLLY, C/Ty)X6 BbI30Ba TaKCU.
MepcoHan fosmkeH ymeTb:
* cobnogatb OCHOBHblE MpaBwia 3TUKETa MNpW BCTpeye U NpUBETCTBUU
noTpebuTenein, 06CNYXMBaHNN FOCTEN N NPOLLAHWA C HUMY,
. nofgrotas/vearb 6ap Ana  OBC/YKMBaHUA (4151 MOMOLLHMKOB
6apmeHoB);
e 0bCnyxuBaTb MnoTpeduTenein (rocteil) 3a GapHOIi CTOIKOM U B 3are,
npegniarate M nofasarb askorosibHble Y 6e3a/KOrosbHbIE HaMMTKM U ApYryHo
npoaykumo 6apa:
* YMETb COCTaBNATb KOKTEM/TbHYHO (BUHHYIO) KapTy:
. HECTW  COUMa/IbHYHO — OTBETCTBEHHOCTb 3@  OBCMyXVBaHWE
noTpeduTeneli Npu peann3aLmm asikorosbHbIX HarMTKOB:
* HECTW OTBETCTBEHHOCTb 3a NOArOTOBKY GApPHOM 30HbI K OOC/Y)X/BAHMIO
1 3a nogaepxaHvie 6apHON CTONKM B HAaL/1eXaLLEM NOPsiAKe:
cob6MtofaTh YCOBUA M CPOKA XPaHEHWS KySMHapHOW NpoAyKuum 1
MOKYMHbIX TOBapOB, TEMMEPATYPHbIE PEXUMbI MOJAYM HAMWTKOB W 3aKyOOK.
peanunsyembix B 6ape;
* MpVYHUMATL 3aKasbl U JaBaTb PekoMeHAAUWM W MOSICHEHWS TOCTAM MO
HanuTKaMm 1 Apyroi npoayKuum 6apa;
* V3rOTaB/MBaTb &/KOrOflbHble W 6GEe3a/KOro/bHble HanUTKM U ApYryto
npoAyKuMio  COBCTBEHHOTO  MPOM3BOACTBA  COMTACHO  aCCOPTUMEHTHOMY
NepeYHto;
e ybupaTb WCMO/b30BaHHY0 6GapHyr0 Mocyay W MpuMbopbl CO CTOJIOB
6apa 1 6apHOIA CTOVKI, 3aMEHSITb CandpeTKY, NenesbHULIbI;
e MpeaocTaBnsATb CYET W NPOM3BOAWTL pacyeT € noTpeduTenem
(roctem);
e MpoOBOAMTL  3BaKyaUMo  MnoTpebuteneil 13  npeanpustns B
Ype3BbIHaNHbIX CUTYaLAX
O6enyxmBaro* MepcoHan Jo/mKeH 3HaTb: CrapLuwii
LKA NepcoHan B fpaBwia O06GCNyXVBaHWSI MOTpebuTenien B 6Gape u 3a GapHoi 6apMeH.
CTOWKO, OCHOBHbIE NpaBuia STUKETA; Gpuragnp
MHOCTPaHHbIA  S3bIK  (QHIMAACKMA WM COOTBETCTBYHOLLIMIA 6GapmeHoB

cneuvanmsaumm  NpegnpusaTus) B Npefeniax  PasroBOPHOrO  MUHVMYMa Y
NpogeccoHasTbHOM TEPMUHOMOMN (ons nepcoHasia pecTopaHoB
COOTBETCTBYHOLLIErO (hopmaTa);

* (hOPMbI PACHETOB C NOTPEOUTENSAMM, B T. Y. MIATEXHbIMM KapTamu.
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Bo3moxHbie
Mpynna HaMMeHOBaHVISA
neprz:)tl)Hana TpeGoBaHwA K nepcokary [OMKHOCTEN
nepcoHasia
O6cnyxvBas MepcoHan [omkeH ymeTb: CrapLuwmin 6apmeH,
LA nepcoHan e OpraHvM3oBaTb paboTy 6GapmeHOB {MOMOLLHMKOB 6GapMeHOB), 6puragnp
pacnpeaensTb 3afaHus Mexay NepcoHasioMm. 6apmeHoB
* KOHTPONMPOBATL PaboTy GapMEHOB (MOMOLLIHMKOB 6GapMEHOB);
. obecneuvBatb  KOOpAVHALWIO  JesTenbHOCT  GapMeHOB
(nomoLLHVKOB GapMeHOB):
. NMPOBOAWTbL  TPEHWHIM 1 00y4yeHne  0BC/Ty)XMBAOLLErO
nepcoHasia Ha paboumx MecTax;
. HECTW  OTBETCTBEHHOCTb  3a  MOAFOTOBKy Gapa K
06CNyKMBaHMIO, 3a COOMIAeHVE pexvMa paboTbl NPeanpuaTus, 3a
noAJepxaHune Hag/exallero nopsiaka B 6ape 1 3a 6apHoi CTOKON;
» obcnyxmBarb notpeduTeneli (rocteil) B Gape n 3a 6GapHoW
CTOIKOM, NpW BbIE3QHOM OOC/TY)X/BAHAN U T.N.,;
e [aBaTb PEKOMEHAALMM W OKasblBaTb MOMOLLL MOTPEGUTENSM
Mpw BbIGOPEe HAMUTKOB;
* y4acTBOBaTb B pa3paboTKe BUHHOWM 1 KOKTEI/IbHOW KapT;
*  KOHTPOMMPOBATb pPacxof, HanMUTKOB W GapHON  MpoayKuwn,
XPaHEHVIE 1 Ha/I4KE 3aracoB HArNMTKOB 1 NPOAYKTOB B 6ape
O6enyxmBato- [NepcoHan fo/mkeH 3HaTh: Comernbe,
LA nepcoHan *  aCCOPTVIMEHT, XapaKTepUCTVKM BWH W APYTUX a/TKOTO/TbHbIX 3aBefytoLLyi

HanMTKOB, NpaBwa 1x NoAauM;

e MpaBwia MOArOTOBKM K MoJaye BWH. APYIMX asIKOrO/bHbIX
HanMTKOB, BWAbl W HA3HAYEHVWe BWHHOW MOCYdbl W  aKkceccyapos,
npaswsia CEPBUPOBKY;

*  VHOCTPaHHblli A3blK {@HIWACKAA WWAM  COOTBETCTBYIOLLWIA
creumasmsaumn  NpeanpusaTis) B Npejenax pasroBOPHOrO  MUHUMyMa
1 NpotheccuoHasIbHOM TEPMHOMOTK;

* Mpasuna gerycrauyn BUH 1 APYrX a/KOrofbHbIX HANWTKOB;

* 3HaTb PbIHOK MO PEaIM3aLmM BYH U &/TKOTO/IbHbIX HANMUTKOB.

NepcoHan fomkeH yMeThb:

* [aBaTb peKkOMEHZaUuMM U  OKasblBaTb  KOHCY/IbTATUBHYO
MOMOLLb MOTpebuTensiM B BbiGOpe BWH W KPEMKMX  asIkorosbHbIX
HanuTKOB, MVBa, MPaBWILHOMY COYETAHWIO OMI04 W &IKOro/bHbIX
Harm1TKOB, aBaTb MOSACHEHWS MO BUHHOW KapTe;

e 0b6cnyxmBaTb MOTpe6uTeneid  (rocteil) BuHaMK,  OPYTUMA
KpenkuMm HanuTkamu;

* paspabarbiBaTb U BHEAPSATb BUHHYIO KapTy;

*  OpraHu30BbIBATb XpaHeHWe 3anacoB BWMH W HaMWTKOB,
cobmogate  npaBWia M YC/IOBUA  UX  XpaHeHusl,  NoaaepiuBarhb
HeobxoaUMbIli 3anac BUHHOM nocyap!;

. OTCMeXUBATb  ACCOPTUMEHT BWMH W APYIMX  HanWTKOB,
COCTaB/IATb rpadouK NOMOSHEHVS 3aMacoB BYH 1 HANUTKOB;

* MPOBOAMTbL Aerycraumyv 1 OpraHoSENTUHECKYI0 OLEHKY BUH U
JPYrvIX a/IKOrO/IbHbIX HAMUTKOB;

. y4acTBOBaTb B 3akasax W 3akynkax BWH W [PYryX HanuTkoB Y
MOCTaBLLKOB, OCYLLECTB/ISITb  KOHTPO/Ib 32 WX  MOCTaBkamm 1
XpaHeHVeM Ha ckafe v B 6ape;

* MPOBOOWTb TPEHWHIM K OByYeHWe Ha paboumx MecTax
MeTogaMm  nojauM  BUH U KPErKMX  HamuTKoB,  Npasu/ibHOMY
COoYeTaHIo 67104, ¥ &/TKOTO/TbHbIX HAMUTKOB;

* KOHTpOMMpOBaTb paboTy OOGCMYKVBAIOLLErO NepcoHaia npu
noAaye HanMTKOB roCTAM

BUHHbIM rorpe6om
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MpogonmxexHne Tabnuupl A. 1

Bo3moxHbIe
Mpynna HaMMeHOBaHVIsA
nepcoHasia TpeboBarws k nepcorary [JomkHocTein
nepcoHasia
O6CnyxMBato- MepcoHan JoMKeH 3HaTb: bapucra
LA nepcoHaU - TOBapOBEAHbIE  XapaKTepucTukM  Kodoe, aCCOPTUMEHT,
peuenTypy, TEXHOMOMIO MPUrOTOB/IEHWA, nNpaBwia OgIOPM/IEHUS U
NoAauy HanNMTKOB U3 Kohe, MOPSA0K COCTaBNEHNS KOheHol KapTbl:
. npaswia MOATOTOBKM K pabote U OyHKUMOHMPOBaHWSA
CrneumanM3vipoBaHHOro KogeliHoro 06opya0BaHys:
e 3HaTb MWHOCTPaHHbIA $3bIK (AHIWACKAA KWW  COOTBETCTBYHOLLMIA
cneuvanmMsaumn NpeanpusaTisd) B MNpefenax pPasroBOPHOrO MUHYMYMa Y
npocheccroHasibHO TEPMUHO/IOTAN.
MepcoHan A0/MKEH YMETb:
noAroTasMBaTb crneuvanm3vipoBaHHoe kodpeiiHoe
obopynoBaH/e K paboTe WM UCNoMb3oBatb €ro A1 NPUroToB/EHWS
HanmMTKOB U3 Kodpe:
- [iaBatb peKkoMeHZauuMy 1 OKasblBaTb MOMOLLb MOTPebuTeNsmM B
BbIGOpEe HaNMTKOB U3 Kobe, AaBaTb NOSICHEHVS MO KOherHo kapTe:
* B/ageTb criocobamy ux nogaum:
* 0b6CNyXMBaTh NOTPEOUTENEN (rOCTEl) HanUTKamm U3 Kodie:
. cobntogate  MpaBwna  xXpaHeHus  kode,  MogAepKvBaTb
HeobXxoAnMbIIi 3anac KodoelriHoi nocyapl
O6cenyxmBato- MepcoHan A0/MKEH 3HATb: PaboTHMK
LW nepcoHan - MopAfoK OBCMyxMBaHWA NoTpedutenell B Npeanpusatuax ObICTPoro npeanpuaTns
06CNyKMBaHNA (3aKyCoUHbIX, bydheTax, KadheTepusx n T./1.); 6bICTPOro
- acCopTUMEHT ~ pea/M3yeMoii  MpOAyKUAM  OGLLECTBEHHOTO |  OOC/y)KMBaHMS
MUTaHVSA, HOPMbI €€ BbIXOAa W LieHb: (MHorodhyHKUMO-
. peuenTtypbl M TEXHOMOMMIO  MPOW3BOACTBA  MPOAYKLMU HaUTbHbIiA
OOLLIECTBEHHOrO MUTaHWA  ANs  NpeanpusTiiA - BbICTPOro  O6CYKMBaHUS paboTHIK MBO),
(3aKyCOUHbIX, OycheToB, KadeTepveB UM T.J1), TpeGOBaHWA K KauecTBy GycpeTHuk,
nonycpabpuKkatos,  GMK04,  Ky/WMHApHbIX,  MyuHbIX,  KOHOMTEPCKMX U Craplinm
XN1e606YOUHBIX U3AEINA: GycpeTumk
e OpraHonienTuyecksMe MeToAbl OUEHKM KayecTBa  MPOAYKLMM
00LLEeCTBEHHOIO MUTaHKA. NpU3HaKy HeA06poKaYeCTBEHHOCTM

nosychabpukaTtos, 67104, 1 U3AENNIA;

* BMObl W HasHaYeHWe WCrosb3yemoii nocydpl, NPMOOPoB K
WHBEHTaps:

e cnocobbl, npaBWwia pasveLLeHWs, BbIKIAOKA W YMakoBKM
NPOYKLYN 1 TOBAPOB NPW OTIyCKe NOTPetUTENsM:

. MPUHLUMNBLI - paboTel W MpaBwia  3KCryarauyn  TOProsoro,
XOMOAWIBHOTO M TEXHOMOMMYECkoro  obopyaoBaHus U MOpsdoK — ero
06paboTKY:

- YCTPOIWCTBO W Mpasuia 3kCryaraummM  KOHTPOSIbHO-KACCOBOMo
000pyi0BaHMs, MOPSLOK  BbIMNOSIHEHWS  KAcCOBbIX — Onepauuii, npaswia
pacueTta c notpebutenem:

* TNpU3HaKM MNATEXECNOCOOHOCTN  FOCYAAPCTBEHHBLIX  AEHEXHbIX
3HaKOB, MOPSOOK MOJTYYEHWS, XPaHEHWS W BbIAAYM [EHEXHbIX CPEeacTB
MNP OCYLLECTB/IEHUM  HA/MUHBIX  [EHEXHbIX pacvyeToB W MOPSAoK
pacyeToB C MCMO/b30BaHNEM INJIATEXHbIX KapT.
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MpogomkeHne Tabnuupl A. 1

Bo3moxHble
Mpynna HanmeHoBaHUs
0 ep%H o Tpe6oBaHUSA K NepcoHasty bl
neocomasa
O6cnyxmBaro* MepcoHan JomkeH ymMeTb: PaboTHMK
LA - omnyckaTtb  (peasM30BbIBaTb)  MPOAYKUMIO  OOLLECTBEHHOrO npeanpuaTMs
nepcoHan MMTaHMss C  pasfayn, pasfgarodHbIX — JIMHWA M MPWIAaBKoB  4/1d 6bICTpOro
noTpe6/eHNs B 3a/1€ 1 Ha BbIHOC: 06CTyXMBaHNS
* 3rOTaB/MBATb HEC/IOXKHbIE 6711043, U3AENNS U HAMUTKN: (MHorodpyHKUMO-
. XpaHWTb Ha pasgade W cobmogate  TpebosaHus  Mnpu Ha/TbHb Il
MPoOM3BOACTBE W peanm3alum  MpoAyKUMM  OOLUECTBEHHOrO  muTaHusi, | paboTHuk MNBO),
YCNOBWS 1 CPOKM €€ rOAHOCTY, MpaBwsia TOBapHOro COCEACTBa: BydheTurk,
*  yrakoBblBaTb Ky/IMHapHble W  KOHOWTEpPCKMEe u3genma  ans cTapLumi
peasM3aumn Ha BbIHOC: 6ycheTurk
. Mo/sb30BaTbCA  TEXHOMIOTUYECKMM  KapTamy  Ha  MPOAYKLMO
06LLECTBEHHOTO NUTAHVIS:
*  MpepocTaBnATb  MOTpeOGUTENAM  KpaTkyld  vHJIoOpMaumilo 0
peannayemoin NpoayKLmM;
* MOAFOTaB/MBaTb KOHTPOJIbHO-KACCOBOE 060pyAOBaHWE K  Hadasty
paboThb!:
* MPUHMMATbL OfiaTy Ha/IMYHbIMU  CPeAcTBaMM U Ge3HasMyHble
M/1aTEXU C NCMO/b30BAHNEM MNTATEXHbIX KapT;
* MoArotaB/MBaTb K paboTe MOMELEHVs NpegnpusTis  BbICTPOro
06CyXMBaHMS (3aKyCouHbIX, OyheToB, kadeTepres 1 T.M.)
O6cnyxmBaro* MepcoHan JOMmKeH 3Hartb: Kaccup.
LA e YCTPOWCTBO W MpaBwna 3KCrUlyatauum KOHTPOSIbHO-KACCOBOrO | CTapLUWiA kKaccvp
nepcoHan 0obopyfoBaHMs, MOPSAOK  BbIMOSIHEHWMST  KAcCOBbIX — onepauuii, npaswia
pacueTa c noTpeduTenem:
. acCoOpTUMEHT  peasM3yemMoil  MpoayKuMM  OGLLECTBEHHOTO
MUTaHVs,, HOPMbl €e BbIXOJd, LEHbl Ha Hee. a Tawke acCOPTUMEHT
MOKYTHbIX TOBAPOB M UX LIEHBI;
*  TMpV3HaKM MNIATEXECNOCOOHOCTV  FOCYAAPCTBEHHBLIX  AEHEXHbIX
3HAKOB, MNOPSAOK MOJMYYEHWUS, XPaHEHWS W Bbldaun [EHEXHbIX CpeacTs
MNPV  OCYLUECTBMIEHMN  HA/IMYHBIX  AEHEeXHbIX pacyeToB U NOPSAOK
pacyeToB C MCMO/b30BaHNEM MN/TATEXHbIX KapT.
MepcoHan AoMmKEH YMETb:
* MOAFOTaB/MBaTb KOHTPOSIbHO-KACCOBOE OOOPYLOBaHME K Hadasty
paboTbl 1 MCMOMb30BATL Ero0 A/19 0CYOPMIIEHUST NIATEXEA;
* MPMHYMATB OM/1aTy Ha/IMYHBIMU CPELCTBaMM 1 BblaasaTh caaqy:
. MPUHUMAaTL ~ 6e3Ha/IMUHble  MIaTexu C  UCMOMb30BaHVEM
MNaTEXHbIX KAPT 1 OCYLLECTBATL BO3BPAT OOPM/IEHHDBIX MiaTexeii:
. COCTaB/ATbL  OTYETHI MO MNjarexam W BEeCTU  KacCOBYHO
[OKyMEHTaLMIO;
* HeCTM (MHAHCOBYIDO OTBETCTBEHHOCTb 3a MPaBWILHOCTL YyyeTa
JEHeXHbIX cpeacTB
O6cnyxvBaro* MepcoHan JOoMmKeH 3Hartb: Mpopasey,
LA e MpaBwla NPOSAXN OTAENbHbIX BWAOB TOBApOB, peasn3yeMblX MarasvHa
nepcoHan nosychabprkaTos, KyNIMHaPHbIX, MYYHbIX KOHOUTEPCKUX " (otoena)
X1e606YNOYHbIX N3OSN, X aCCOPTUMEHT 1 KPATKYH XapaKTepUCTIKY; Ky/iMHapun

* CPOKM W YCNOBMS XpaHEHUs peasm3yeMblX MonydabpukaTos,
Ky/MHAPHbIX,  My4HbIX  XOHAWTEPCKMX W X/1€600YNOUHbIX  U3AENWi
(TEMnepaTypHble pPEeXvMbl, TOBapHOE COCEACTBO MPU  pa3MeLleHun Ha
npuiaBKax 1 B BUTPUHAX);

. npaeuna
06opyaoBaHUS:

aKcnnyaraunn TOProso . TEXHO/T0rn4eckoro
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MpogomkeHne Tabnuupl A. 1

Bo3moxHb1e
Mpynna HavMeHOBaHVIA
nep%(/)Hana TpeboBaHs K nepcoHasny [O/KHOCTEN
neocoHasia
O6cnyxviBaro* . BUObl W  Ha3HAYeHMEe WHBEHTApsl, VWHCTPYMEHTOB WU MpogaseLy
LLMIA nepcoHarn NnoTpPeouTENIbCKO  YMakoBKW,  UCMOMb3yeMblX  Mpy  peanmsauum MarasmHa
NPOAYKLMM 1 TOBaPOB: (otpena)
*  BMObl COMPOBOAMTESbHLIX  [OKYMEHTOB, MOATBEPXAAOLLINX Ky IMHapum
6e30MacHOCTb U KAYECTBO NPOAYKLIMM, MPUHMAEMON K peanizaLyu:
e YCTPOCTBO W MpaBwWia 3KCT/lyaTauy  KOHTPO/IbHO-KaCCOBOrO
0bopyaoBaHMs, MOPSAOK BbINOHEHNA KACCOBbLIX onepauyii, npasuna
pacyeTa c noTpeduTenem:
* TNpPU3HAKN MIATEXECNOCOOHOCTU TOCYAAPCTBEHHBIX AEHEXHbIX
3HaKoB, MOPSAOK  MO/TyYEHUSs, XpaHEHUS U Bbldaun  AEHEXHbIX
CPeACTB MPY  OCYLUECTBIEHWN HA/IMYHBIX  OEHEXHBbIX PacyeToB U
MOPSA0K PACHETOB C MCMOMb30BaHMEM M/TATEXHbIX KapT.
MepcoHan [o/mKeH ymMeTb:
e oTnyckaTb (pea30BblBaTb)  MPOAYKUMIO  OOLLECTBEHHOIO
MUTaHWs1 C NPUIABKOB /151 NOTPEG/IEHNS B 3a/1€ U Ha BbIHOC:
e cobnogate npaBuwia MNPOAAXKM OTAENbHBbIX BWAOB TOBapOB,
peanmsyembIx nosychabprkaTos. Ky/IMHaPHbIX. MYYHBIX
KOHOUTEPCKUX WU XNEe600YIOUHbIX W3OENWA, 3HAaTb WX acCOPTVMEHT U
KPaTKyto XapaKTepuCTUKy:
*  XpaHUTb Ha pasgaye W cobnodatb TpeboBaHUs  Mpw
peanmzauyn  NPoAyKUMM  OBLLECTBEHHOTO MUTaHWS:  MonychabpukaTos,
Ky/IMHAPHbIX, MYyYHbIX KOHAWTEPCKX W X/1e600YMOYHbIX  M3aeui
(ycnoBusi U CpokM ee TroAHOCTW, TeMMepaTypHble PEXVMbI, TOBapHOE
COCEACTBO NPY pasMeLLIEH N Ha NPUIaBKax U B BUTPUHAX):
. YNakoBbIBaTb  Pea/M3yeMyt0  MPOAYKUMIO  OBLLIECTBEHHOTO
MUTaHNS:
. cobnogars npaswia aKcnyaraumm TOProBo-
TEXHO/TIOTMYECKOr0 060y A0BaHUS;
*  NpefocTaBNATb MOTPedUTENsM  KpaTkyld  MHopMaumio o
peanmsyemoii NPoAyKLN;
. noAroTae/MBaTb  KOHTPO/IbHO-KACCOBOe — 0bOOpyAoBaHMe K
Hauauty paboTbl;
* MNpPYHMMATL On1aTy Ha/MYHbIMW CpeacTBaMn U Ge3Ha/INUHbIE
M/1aTEXN C UCMOMb30BAHWMEM M/TATEXHbIX KAOoT
Mpou3BoacTBeH- MepcoHan AO/MKEH 3HATb: 3aseayoLuii
HblIil NepcoHan . opraHvzauyiio NPOV3BOACTBEHHOM [JeATeNbHOCTU | MPOV3BOACTBOM.
MPOM3BOACTBEHHOTO  MEPCOHaA,  OCYLLECTB/IEHME  PaUMOHa/IBHONM | ynpaBsitoLLmi
opraH/3aumm  TEXHOSOMMYECKOro npouecca, nogoopa WM pacCTaHOBKM | MPOU3BOLCTBOM.
KaLpoB; Ledp-nosap,
e pa3paboTKy WM BHEAPEHVWE CUCTEMbl OOECreuYeHVst kauectBa M |  Ledi-KoHAMTED,
6e30MacHOCTV MPOAYKLUMM OBLLECTBEHHOTO MUTAHUS: HauasIbHUK Liexa,
- peuentypbl 1M TEXHO/OMIO  MPOAYKUMM  OBLLECTBEHHOTO 3amMecTuUTesb
MUTaHWs, MNOPSAOK COCTaB/IEHNA MEHI0, Kaslbkynsuym 67104 1o ux 3aBefyHoLLEero
CTOMMOCTY, METOAVKA OnpefenieH’st HOpPM OTXOO0B W MOTePb Cbipbs | MPOW3BOACTBOM
(NpoaykToB), MpaBwia OopMIEHUST TEXHOMOTMYECKMX [JOKYMEHTOB C | (YNpaBnstoLEero),
YYETOM COBPEMEHHbIX TEHAEHLINIA; 3amecTuTesb
e OpraHo/ienTMYeCKEe METOAbl OLEHKM KayecTBa MpoayKumu HayaslbHVKa
0O6LLIECTBEHHOIO nUTaHns, NPW3HaKK He06POKAYECTBEHHOCTY uexa

nonychabprkaTos, 61104, 1 U3aennii;

- OCHOBbl ~ OpraHu3auMm 1M TEXHOMOTUIO  J1le4ebHo-
NPOOMMIaKTMYECKOrO.  AMETUYECKOrO  MuUTaHus  (gns nepcoHania
npeanpusTii 06LLECTBEHHOIO nUTaHKS COOTBETCTBYHOLLIETO
doomara):
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FOCT 30524—2013

Bo3moxHble
Mpynna HavmeHoBaHVA
. p%H o Tpe6oBaHVSA K NepCoHaUty onoCTel
NBOOOHA/1A
Mpon3BoACTBEH' * OCHOBbl OpraHu3aLy W TEXHOMOMW LUKOMIbHOMO W [AETCKOro 3asepyoLumii
HbIl NepcoHaU MUTaHMSE M OCOBEHHOCTV MNPOV3BOACTBA MPOAYKUMM  OBLLECTBEHHOIO MPON3BOACTBOM.
MUTaHUs 471 LWKOMIBHVMKOB M JETeil (g9 nepcoHasia npeanpusTvig yNpaBNsIoLLNiA
06LLECTBEHHOMO MUTaHMSA COOTBETCTBYHOLLIErO dhopmara): MPON3BOACTBOM.
- BefdeHVWe Y4YeTHO-OTYETHON  [AOKYMEHTauuW, COCTaB/ieHue Ledp-nosap.
TeKyLLMX n/1aHoB 1 61aHeCTIpOrHO30B pa3BUTHA NPOU3BOACTBA: wedy'’KOHouTep.
. COBPEMEHHbIE  BWAbl  TEXHOMOMYECKOrO  06OpYA0BaHNS, HaYasTbHVIK Liexa,
YMakoBKK1, MHBEHTAPS, NoCyabl; 3amecTuTesb
*  VHOCTPaHHbIA $3blK  (@HIMIACKUIA  H/MAM  COOTBETCTBYHOLLMIA 3aBefyHoLLEero
creumamsaummn npeanpusaTs) B npegenax pa3roBOPHOrO MPOM3BOACTBOM
MUHMYMa 1 NPOthecCUoHasIbHOM TEPMUHOSIOTUN. (ynpasnsitoLero).
MepcoHan AOMKEH YMETb: 3amecTuTeslb
. OpraHM3oBbIBaTb  paboTy  NpPOM3BOACTBA,  MPOLECCOB |  HaYauTbHMKA Liexa
CHaOXeHWsl, XpaHeHWss U MepedBwKeHVss  MPOAYKTOB  BHYTPU
npeanpuUsTUs:
. paspabarbiBaTb peuenTypbl W TEXHOMOMW  MPOAYKLWN
06LLECTBEHHOTO NTaHMS, B T. Y. HOBbIE 1 (DYPMEHHbIE peLenTypbl:
* OpraHu30BbIBaTb W MNPOBOAMTL OPraHOMEMTUYECKYIO OLEHKY
1 Gpakepax NpoAayKUMN OOLLIECTBEHHOIO NUTaHUS;
KOOPLVHUPOBATL AEATENBHOCTbL NPOU3BOACTBA
npeanpusTUs;
. paspabaTtbiBaTb WM BHeApATb cuCTeMy  oGecneyeHvst
kayecTBa 1 6e30MacHOCTV NPOLYKLMK;
* KOHTPOMMPOBATbL ABWKEHME 3aracoB MPOAYKTOB, TOBApoB U
pacxofHbIX MaTeprasioB Ha NPON3BOACTBE:
* OCYLLECTBNATb MOCTOSHHbIA KOHTPO/b 33 TEeXHOJIOTMYECKUM
MPOLECCOM NPOM3BOACTBA NPOAYKLMM OBLLIECTBEHHOMO NUTaHUS:
. OpraH/3oBbIBaTb M MPOBOAMTL  MPOCheccroHasibHoe
06y4eHue, TPEHVHIN 1 aTTecTaumio paboTHUKOB NPON3BOACTBA;
. yyacTBOBaTb B COBEPLUEHCTBOBaHWM  TEXHOMOTUM U
peLenTypbl NPOAYKLMI 0BLLECTBEHHOTO MUTaHWS;
* KOHTpPOMMpOBaTb COOMIOAEHNE MEPCOHa/IOM  MHCTPYKUMIA MO
TexHuKke 6e3onacHoCcTy, TpeboBaHuii  OxpaHbl  Tpyda, NOXapHON
6e30MacHOCTU, CAHUTAPHOTO COCTOSIHUS
Mpown3soacTeeH' MepcoHan [OmKeH 3Hartb: Mosap.
HbIiA NEPCOHa . peuentypbl 1M TEXHOMOMMIO  MPOM3BOACTBA  MPOAYKLN MOMOLLHVIK
0O6LLIECTBEHHOIO nUTaHus, TpeboBaHWs K KayecTBy nosapa,
nosydhabprkaTos, 61104, Ky/IMHAPHbLIX U3OENWIA; aneTnosap
npueMbl " rnocnefoBaTe/lbHOCTb TEXHO/IOrMYECKUX
onepauuii nNpu  KyMHapHoii  06paboTke, pexuMbl U Crocobbl
06paboTkM  NPOAOBO/LCTBEHHOMO  (MWLLEBOTO)  Cbipbsi,  CrOCOObI
NOATOTOBKM MMLLEBbIX MPOAYKTOB M No/TyhabprkaTos;
' ycrnoBus  peamzauym M CPOKM  TOAHOCTU  MPOAYKUMM,

npasw/ia TOBapHOro coceacrea;

* OpraHonenTtuyeckne MeTodbl OUEeHKM KaydeCcTBa npoayKuum

06LLEeCTBEHHOIO nUTaHKs, Npu3HaKy Hea06pOKaYeCTBEHHOCTY
nonychabprkaTtos, 67104, 1 U3AENNIA;

. OCHOBBbI Ne4ve6HO TIpodnNakTIeCKoro nuTaHus,
XapakTepucTuky  AueT,  OCOBEHHOCTM  Ky/IMHapHOA  06paboTkn
MPOAYKTOB ~ MpW  MNPUrOTOB/IEHUM  aueTudecknx  6iog  (and
nepcoHasia npeanpusTUii 06LLEeCTBEHHOIO nUTaHns

cooTBeTCTBYHLLEro Popmara);
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MpogonmxexHne Tabnuupl A. 1

Mpynna
nepcoHana

Tpe6oBaHs K NepcoHasty

Bo3MoxHbIe
HavIMeHOBaHUS
[OmKHOCTEN
neocoHasa

Mpown3BoacTeek-
HblIli NepcoHasT

*  OCHOBbl LUKO/ILBHOTO W [AETCKOr0 MUTaHMs U OCOBEHHOCTM
MPOV3BOACTBA MPOAYKLMM OBLLECTBEHHOrO MUTaHUA 4719  LUKOMbHUKOB 1
jeteii (oA nepcoHasnia  NpeanpuaTUA OOLLIECTBEHHOTO  MUTaHWA
COOTBETCTBYHOLLIErO hopmaTa);

>  OCOOGEHHOCTVM  MPUrOTOBNEHVS,,  MPUEMbI  MOPLWCHMPOBaHUSI.
ochopMneHss M nogaun  (OEKOPUPOBaHMUS)) HaLMOHaIbHBIX,  (OMPMEHHbIX
6nog, 6n04, HaUMOHasIbHBIX  (ATHUYECKUX) KyXOHb, B TOM u4ucC/e Mpu
06CyXMBaHUM creLviasibHbIX MepornpUsaTHU, a TaKke npu
06C/Ty)XVBaHUM ONPeAeeHHOT0 KOHTUHIEHTa NoTpeduTenel;

* MPVMHUMMbI paboTbl M MpaBWla 3KCTU/TyaTauyn TEXHOSIOTMYECKOro
obopyaoBaHMs, UCMOSIb3yeEMOTO  MPU  MPUFOTOB/IEHN  MPOAYKLMM
00LLECTBEHHOMO MUTAHWSA.

MepcoHan [omKeH yMeTb:

- obpabaTbiBaTb ~ MPOAOBOMLCTBEHHOE  (MWLLEBOE)  CbIpbe,
noAroTaBMBaThb nULLEBbLIE NPOAYKTbI n NpuroTaBMBaThb
nonychabprkarbl, Ky/MHapHble u3germs 1 6roga ¢ cobniogeHnem
TEXHO/OTNYECKUNX TpeboBaHwin n c Yy4YeToMm cneumanmzaumm
npeanpusATns;

* MoAroTasnmBaTh K paboTe MPOU3BOACTBEHHbIE LIEXM;

» cepBupoBaTb M ochopmnAaTb G6noga oA oTnycka (peanvzauun) U
nofauv noTpeouTessam;

. UCMO/b30BaTb  TEXHOIOTMYECKOE — 060pyAOBaHue  pas/inyHbIX
BWOB B NpoLiecce Npou3BoACTBa NPOAYKLWN;

* 1CNO/b30BaTL B paboTe TEeXHOIorMYeckne [AOKYMEHTbl, COOPHMKU
peuenTyp 6/104, 1 N38enniA, Apyrve TeXHUYECKME AOKYMEHTbI;

- paboTartb Ha Npou3BOACTBE B koMaHAe (bpurage);

- oTnyckatb (peann3oBatb) [OTOBYHD MPOAYKUMIO C  paszdaqn
(pa3gaToyHOro npunaBka) WM Ha BbIHOC C  YYETOM  TEXHOJIOMMYECKUX
TpeboBaHuWin K 6e30MaCHOCTN NPOAYKLMM

Mosap,
MOMOLLIHMK
rosapa.
AvietrnoBap

MponssoacTBeH-
HbIli NepcoHas

NepcoHan fosmkeH 3HaTb:

. peuentypbl U TEXHONOMAIO  MPOM3BOACTBA  NPOLYKLWK
OOLLECTBEHHOrO MWTaHWsi, TpeboBaHMS K KayecTBy NonydhabpukaTos,
671104, KyMMHaPHbIX N3AE/WIA:

- MnpveMbl W NOCNEAOBaTE/IbHOCTb  TEXHOSIOMMHECKUX — Onepauyi
Npy Ky MHapHOIA  06paboTke, pexuMbl M CMoOcobbl  0OPabOTKU
NPOLAOBO/ILCTBEHHOIO (MveBoro) CbIpbA, cnocobbl MOArOTOBKM
MULLIEBbLIX MPOLYKTOB ¥ NoydhabpukaTos;

e YCNOBMSI M CPOKM TOAHOCTU W peanu3aLmy NPOAyKUMK, npaBuia

TOBAPHOIO COCE/CTBa;
e OpraHosienTMyeckne MeToabl  OLUEHKM KauecTBa  MPOAyKUW
06LLECTBEHHOrO nUTaHUS. NPU3HaKN He06poKa4eCTBEHHOCT

nosydhabprkaTos, 6104, 1 U3nenunii;

* OCHOBbl JIe4E6HO-NPOINIAKTAYECKOTO MUTAHKS,  XapaKTepuUCTUKY
aver, 0COBGEHHOCTU Ky IMHapHOM 06paboTKm NPOAYKTOB npw
MpUroTOBIEHUM  AVMETMYECKMX  Onog (019 nepcoHania  NpeanpusTvi
006LLECTBEHHOMO MUTaHMSA COOTBETCTBYHOLLIErO chopmara):

*  OCHOBbl LUKO/ILHOTO W [ETCKOr0 MWTaHWs U OCOBEHHOCTU
MPOM3BOACTBA NPOAYKUMM OOLLECTBEHHOTO MUTaHUA /1 LUKOMIbHUKOB U
JeTeil (oA nepcoHasia  MpeanpusiTuiA - OOLLECTBEHHOrO  MUTaHUA
COOTBETCTBYHOLLIETO hopmaTa);

Mosap-
Gpuraaup.
cTapLuuii

nosap.

cy-Lwedp
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MpogomkeHne Tabnuupl A. 1

Bo3mokHble
Mpynna HaMMeHOBaHVISt
nep%Hana TpeboBaHus K nepcoany JomKHocTel
nepcoHana
Mpov3soacTBeH* . OCOBGEHHOCTM  MPUFOTOB/IEHWUS,  MPUEMbl  MOPLIMIOHMPOBAHYS. MNosap-
HbIli NepcoHan ochopmsiEHM M nogaun  (OEKOPUPOBaHWUS)  HaUMOHa/TbHBIX, OMPMEHHbIX Gpuvragup.
6mog, 671104 HaUMOHaUTbHBLIX (STHAYECKMX) KyXOHb, B TOM 4uc/ie npu cTapLuuii
06CTyXVBaHUM crneumasibHbIX MEPONPUATUIA, a Tawke npu nosap.
06Cy>KMBaHNM ONPEAENEHHOMO KOHTUHIEHTA NoTpebuTenei; cy*wed
*  MpUHUMNLI paboTbl M nNpaBwia 3KCr/lyatauyn TEXHOSIOTMYECKOTO
obopyaoBaHys, UCNO/b3yemMoro npw MPUroTOBNEHUM NpoAyKUWn
06LLECTBEHHOMO MUTaHWSA.
MepcoHan fomkeH ymeTb
- opraHu3oBatb pabotry noBapoB  (MOMOLLHMKOB  MOBapoB),
pacnpenensTs 3a4aHnst MeXay NepcoHaIOM:
e OCYLLIECTBNSATb PYKOBOACTBO Opuragoil noBapoB, pacnpeensitb
MPOM3BOACTBEHHbIE 334aHus 7 obecneuvBarb KoopaHaLWIio
[esATenbHOCTY paboTHMKOB MPOU3BOACTBA;
* KOHTPO/IMPOBAaThb PaboTy NOBaPOB (MOMOLLHMKOB MOBapoB);
. MpuUroTaBMBaTb  C/IOKHble  No/ydhabprkaTbl,  Ky/IMHapPHbIE
m3genus n 6noga ¢ COOMIOAEHMEM TEXHOMOTMYECKUX TPeboBaHWn U C
y4eToM crieLmamsaLymn NpeanpusTus;
* y4acTBOBaTh B pa3paboTke MeHIO;
* OpraHM30BbIBaTb M MPOBOAWTL OPraHOMEMTUYECKYID OLEHKY W
Hpakepax MPoAYKLMM OBLLECTBEHHOTO MUTAHUS;
e OpraHu3oBbIBaTb W MNPOBOAUTL MpOheccroHaibHoe OOy4eHMe,
TPEHUHIV PAGOTHUKOB MPOU3BOACTBA;
* Y4acTBOBaTH B aTTecTaluum paboTHNKOB NPOV3BOACTBA;
e paspabartbiBaTb TEXKMKO*TEXHOMOMMYECKME W TEXHOSIOTUMYECKVE
KapTbl, COOpPHUKM peuenTyp 67104 W U3OEWiA, [pyre  TeXHUYECK/E
[OKYMEHTbI;
* KOHTPO/MPOBaTb Pacxof, Cbipbsi W MPOAYKTOB Ha MPOM3BOACTBE,
Ka4eCTBO NPUrOTOB/IEHNS 1 6E30MacCHOCTb MPOAYKLMM;
* y4yacTBOBaTb B COBEPLUEHCTBOBaHMM TEXHOMOMW W peLenTypsbl
NooAyKLMM OBLLIECTBEHHOIO NUTaHWS
MponssoacTBeH* NepcoHan fosmkeH 3HaTb: KoHautep.
HbIA NepcoHan * peuenTypbl M TEXHOMOMIO MPOU3BOACTBA MyYHbIX KOHAUTEPCKMX |  [MOMOLLHYK
N OYNOYHbIX W3OE/MIA U3 pas/MyHbIX  BWAOB  TecTa, OTAEOYHbIX KoHAuTEpa

nonychabprkato, TpeboBaHMA K KauectBy NonydpabpukatoB,  My4HbIX
KOHOUTEPCKNX " BYN04HBIX V3OENniA. COBMECTMMOCTb "
B3a/IMO3aMEHSEMOCTb MPOAYKTOB;

*  TOBApOBEOHYD XapaKTEPUCTUKY Cbipbsl, MNWLLEBbLIX MPOAYKTOB,
BKYCOBbIX W apOMaTM4ecKUX BELLeCTB, paspbiIATENeid U  KpacuTenel,
MPYeMbl M MOC/eAOBATENbHOCTL  TEXHOMOTUMYECKMX  OnepauuiA  npu
06paboTKe CbIpbs:

* YCMOBMA XpaHeHNs W pea/msaunyv, CPOKA TFOAHOCTU  MYYHbIX
KOHAWTEPCKMX U BYNTOUHBIX U3AENIA;

. opraHosienTuyeck/ie  MeTodbl  OUEHKM  KauyecTBa  MyuYHbIX
koHauTepCKMX W BynouHbIX NonydhabpukatoB UM M3AEUiA,  MPU3HaKM
He[06pPOKaYeCTBEHHOCTM  NOJydhabpuKaToB,  My4HbIX — KOHOUTEPCKMX 1
6YN04HbIX N3OENNA;

e Crocobbl W MpUEMbl XYAOKECTBEHHON OTAENKN (OEKOP1POBaHWS)
MYyYHbIX ~ KOHOMTEPCKMX M OY/IOYHbIX — U34ENWiA  C/IOKHbIX  BWIOB,
TEXHOSIOMMIO  U3rOTOB/IEHNSA  OPUTMHASTBHBIX, (PUTYPHBIX, 3aKa3HbIX TOPTOB
(N KOHOWTEPOB LEXOB HA MpeanpustusX OO6LLECTBEHHOTO  MUTaHUs
COoOTBETCTBYtOLLEro PopmMara)
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MpononxeHve Tabnuupl A. 1

Bo3moxHble
Mpynna HanmeHoBaHUsA
nepe:)(l)Hana TpeGosarust k nepcoHaty [O/mKHOCTEN
NBOCOHaNA
Npon3BoacTBeH- lMepcoHan JomkeH yMeTb: KoHpuTep.
HbliA NEPCOHaT e COOMOgaTb peuenTypbl M TEXHOMOMMK MPOM3BOACTBA My4HbIX | [MOMOLLHMK
KOHOUTEPCKUX W OyNOYHbIX  W3AENWA M3 pas/iMuyHbiX BWOOB TECTa, |  KoHauTepa
OTAENOYHbIX nonycabpukaTos. TpeboBaHMs K KayecTBy
nonychabpvkatoB,  MyYHbIX  KOHOUTEPCKMX WM OYOYHbIX  U3AENWIA,
COBMECTMMOCTb U B3a¥IMO3aMEHSIEMOCTb NPOAYKTOB;

* NNOAroTaB/IMBaTh K paboTe KOHANTEPCKNIA (MYyYHOIR) LEX;

. obpabaTbiBatb  MPOAOBOMLCTBEHHOE  (MWLLEBOE)  ChbIPbE,
noaroTas/MBaThb nuLLEeBbIe NPOAYKTbI " npuroTasMBaThb
nonycabpukatbl, MyuHble KOHOMTEpCkMe W OynouHble  u3genms ¢
cobnofeHeM TEXHO/IOTMYECKUX TpeboBaHwii n C YYETOM
crneuvanmnsaumm NpeanpusTis;

. NMPOBOAWTL  OpraHOMEMTUYECKYID  OLUEHKY U OGpakepax
nosychabprKaToB, MyYHbIX KOHAUTEPCKMX W BY/I04HbIX U3AENWIA;

- MCnoMb30BaTb  TEXHOMOTMYECKoe — 0060opyaoBaHWe  pas/iMuHbIX
BVA0B B NpoLiecce MNPOU3BOACTBA NPOAYKLNY;

* 1CMo/b30BaTh B paboTe TEXHOMOrMYeckMe [AOKYMEHTbI, COOPHUKY
peuenTyp 67104, 1 U38envii, Apyrne TEXHNYECKME JAOKYMEHTbI:

* paboTarb Ha NPON3BOACTBE 3 KOMaHe (bpuraae KoHAUTEPOB);

e OTnyckaTb (peanm3oBatb) MyudHble KOHOMTEPCKUE  GY/IouHble
u3genma ¢ pasgaus  (pasgaroyqHoOro Mpuiaska) M Ha BbIHOC C - YYeTOM
TEXHO/IOMMYECKNX TpeboBaHWiA K 6e30MacHOCTV MPOAYKLMA

Npon3soacTBEH- MepcoHan fo/mKeH 3HaTb: KoHautep-
HblIi1 NepcoHan - peuentypbl M TEXHOMOTMIO NpPoM3BOACTBa  nonydhabpukatos, | Gpuraavp.
MYYHbIX KOHAUTEPCKMX 1 BYIOYHBIX U3AENWIA, TPEOOBAHUS K UX KAYECTBY: cTapLumi

* MpVeMbl W NOC/EAOBATE/IbHOCTL  TEXHOSIOMMUECKUX — onepauyin KoHOUTEP

npy 06paboTKe, pPeXVMbl W CMNOCOObI 0OPabOTKM  MPOAOBO/LCTBEHHOINO
(MMWweBoro)  Cbipbsl,  CrOCOOLI  NOArOTOBKA — MULLEBbLIX  NPOLYKTOB U
nosychabpuKaTos;

* METOAbI pacyeTa pacxoaa MykU C yUETOM ee B/IaXXHOCTY;

- YC/IOBMSI W CPOKM TOOHOCTM W peasmsauyn  nosydabpukaros,
MYYHbIX ~ KOHOMTEPCKUX W Oy/IOYHbIX  M34euiA, npaBwia  TOBapHOro
COCEe/CTBa;

e OpraHosfienTuyeckne MeTodbl OLEHKN kadecTsa nonydhabpukaros,
MYYHBbIX KOHOUTEPCKNX " BY/TOUHbIX n3genuia. MPW3HaKM
He100poKaYeCTBEHHOCTY NOJTYyhabpuKaToB 1 M3OENWi;

- NpYHUMNbI paboTbl M NpaBwia 3KCr/lyatauyn  TEXHOIOTMYECKOTO
060pyAoBaHMs,  MCMOb3YEMOrO NPU  MPUrOTOB/IEHUM  MO/TydhabpUKaTOB,
MYUHbIX KOHAUTEPCKMX 1 BYI0UHBLIX U3LENIA.

MepcoHan fo/mKeH yMeTh:

- OpraHM3oBaTb paboTy KOHAMTEPOB (MOMOLLUHWMKOB —KOHAMTEPOB),
pacnpefensTs 3a4aHns Mexay NepcoHasioM:

OCYLLECTB/SATb PYKOBOACTBO Gpuvraaoli KOHOWTEPOB,
pacnpenensite NPOV3BOACTBEHHbIE 3a0aHuA n obecneuvBarb
KoOpAVHaUWIIO AEATENNBHOCTU pabOTHVKOB NPOV3BOACTBA;

. KOHTPO/IMPOBaTh pa6oty KOHAVTEPOB (nomMoLLHMKOB
KOHOWTEPOB);

npuroTasnMBaTb C/OXHble nosnychabpukarbl. MyUHble

KoHAWTEpCKME n 6ya04HbIe n3nenus c cob/oAeHVeM

TEXHOMOTUYECKX  TpeGoBaHWI M C  yd4etoM  creujanmsaumm
npeanpusTUs:
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MpogomkeHne Tabnuupl A. 1

Bo3mMoxHb1e
Mpynna HaMMeHOBaHVISA
neprz:)(/)Hana TpeGoBaHuA K nepcoHarty [OMmKHOCTEN
nepcoHasia
MpoussoacTBeH- * pa3pabatbiBaTb aCCOPTUMEHT MyUHbIX XOHAUTEPCKNX N3AE/IA; Konautep-
HblIiA NEPCOHaT . MPOBOOUTL  OPraHoMENTUMYECKyld)  OUEHKYy ©  Opakepax 6puragmp.
nosTyhabprKaToB, My4YHbIX KOHOUTEPCKUX W BYTOUHbIX N3OS WIA; cTapLumi
* OpraHu3oBbIBATb W MPOBOAWTL  MPOIECCUMOHAUTBHOE — OBYy4eHMe, KoHAuTEP
TPEHUHIY PABOTHUKOB KOHAWTEPCKOTO LIEXE;
* pa3pabatbiBaTh TEXHOMOMMYECK/E (TEXHUHECKME) JOKYMEHTBI.
MepcoHau Jo/MKEeH NPUHMMATB yYacTve B paspaboTke
acCopTUMEHTA MYyYHbIX KOHOMTEPCKMX W OyfOuYHbIX W3Oevii, a Takke B
arrecrauum paboTHNKOB KOHAUTEPCKOrO Liexa.
* KOHTPO/MPOBATb pPacxXof Cbipbsi U MNPOAYKTOB Ha MPOM3BOACTBE,
Ka4ecTBO NPUrOTOB/IEHNS 1 6E30MAaCcCHOCTb MPOAYKLMM;
* y4yacTBOBaTb B COBEPLUEHCTBOBaHWM TEXHOMOMMWM W peLenTypbl
nosTychabprKaToB, MyYHbIX KOHAUTEPCKUX W BY/TOUHbIX U3AENIA
Mpov3BoacTBEH- MepcoHan fomkeH 3HaTb: lMekapb
HblIiA NEPCOHa . acCopTVMEHT, peuenTypbl U TEXHOMOTMIO  X/1e€600YI0HHbIX
M3genuid, B T. Y. MyYHbIX Ky/IMHAPHbIX, PEXWMbl W NPOLAOIHKATE/TBHOCTL
BbIMEYKY, METOAbl OpraHOSENTUHECKON OLEHKN KadecTBa W TpeboBaHus,
npeabsBAseMble K Ka4ecTBy X/1e600y10UHbIX U3AENIA:
* npaBwia (UOPMOBKM W3A4eNMiA M3  pas/MuHbIX BWAOB TECTa,
HOPMbl  BbIXOA4A@ T[OTOBbIX W3A4eNUlA, (PakTopbl, BAUSIOLIME HA  Ynex,
PEXVMbI OX/TXAEHNS BbINEUYEHHBIX N3N
*  CMocobbl MOAFOTOBKM MOCYAbl W WHBEHTaps /19 BbINeYkn U
npaBuia yxoaa 3a HAMU;
. MPUHUMNBbI  paboTbl M NpaBwna  aKCrulyaraumy  TersioBoro
obopyzoBaH/s, UCMO/Tb3yemMOoro npw BbINeyke X11e6006yNM04HbIX
M30ENWIA, B T. Y. MYYHbIX Ky/IMHAPHBIX.
[NepcoHan JomkeH yMeThb:
. M3roTaB/MBaTb  OCHOBHble  BWAbl  TecTa,  OTAE/IOYHble
nosyabprikatbl U LUMPOKUIA  aCCOPTUMEHT  X/1e600YMOYHbIX M3ae/viA, B
T. Y. MyYHbIX KY/IMHAPHbIX.
* BblMekarb OCHOBHble Xx/1€600y/I0uHble U3AEeNMs, B T. Y. MyuyHble
Ky/MHaPHbIE;
* yMETb OMpeaensTb [OTOBHOCTb TECTOBbIX —3arOTOBOK  Npu
BbiMeYke U OUEHMBaTb Ka4ecTBO BbIMEUEHHbIX W3A4eNuiA, NPOBOAUTHL
OpraHo/enTUYECKYHo OLEHKW KauecTBa NnostydiabpuykaTos 1 U3aeniii;
* cobnogatb npaBwna  AKCr/lyaraumm  TersioBoro  06opyaoBaHus,
CTOMNB3YEMOrO Npu BbINEYKE MyUHbIX U3LENMIA;
*  MOMb30BaTLCA TEXHOMOMMYECKMMU KapTamMu Ha  x/1e606y/ioyHbIe
u3genus, B T. Y. My4Hble KySIMHapHble
Mpown3BoacTeeH- NepcoHan [O/MKEH 3HaTb: W3roToBuTenb
HbIiA NepcoHan * TEXHOMOMMYECKWA MpOLecC MNpPOouM3BOACTBA NOypabpukaToB 13 MULLIEBLIX
Msca, NTWUbl, PbiObl, OBOWEW, KPym, MykM W Op. COOTBETCTBEHHO nosny-
NPochWIH0 NPEeANPUATYS, HOPMbI BbIXOAA U OTXOA0B; thabpukaTtoB

e ACCOPTMMEHT W3rOTaB/IMBAEMbIX MNO/ydabpuKaTtoB U3 Msca,
MTVUbI, PblObl, OBOLLEW, Kpyn, MyKM W Op.. METoAbl OpraHOMENTUYECKON

OUEeHKM KayecTBa M  TpeboBaHWs, MpeabsBAseEMble K Ka4ecTBy
nonydabprkaTos;

OCHOBHblE KpUTEPUM 6E30MACHOCTY KYSIMHAPHBIX
nostychabprkaTos;
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MpogonmxexHne Tabnuupl A. 1

Bo3moxHbIe
Mpynna HaVMMeHOBaHWs
nepe:%Hana TpeGosarust k nepcoHaUty [OMKHOCTEN
neocoHasia
Mpov3BoacTBEH* pasgenky MSCHbIX Tyl W MTVUblL, Ky/IMHApHOE HasHaueHue W3rotoButesb
HblIli NepcoHast OTAEbHbIX YacTeli TyLL 1 HOPMbI BbIxoJa No/ychabprKaTos; MULLEBBIX
e CMOCOOblI pa3defnks pbibbl C  KOCTHbIM W XPSILLEBbIM | NosnydiabpukaToB
CKE/IETOM BCEX CEMECTB, HOPMbI BbIX0Aa Nosydabpukaros;
e MpaBWIa MEXaHWYECKON 06paboTKM kapTodherisi, OBOLUEH W
3e/IEHN MalMHHLIM  CMOCOOGOM M BPYYHYHO, HOPMbl  AOMYyCTUMbIX
OTXOL0B;
. npaswna paboTbl W 3KCT/lyaTauynm  TEXHOIOTMYECKOTO
o06opyaoBaHuS. UCMO/Ib3YEeMOro npu U3roTOB/IEHNN
nonydhabprkaTos;
. nMpaBWla YMakoBKA W TPaHCMOPTVPOBaHWS,  YC/I0BUS
XPaHEHWS 1 CPOKU FOAHOCTW NosTyhabprKaToB.
MNepcoHan gomkeH ymeThb;
*  V3rOTaB/MBaTb OCHOBHble BuAbl  MnosycabpukatoB  ©3
Msica, MTVLpI, PbiObl, OBOLLIENA, KpyM, MyKU 11 Ap.,
e MPOBOOWTL  OPraHoOMIEMTMYECKYD OLUEHKY KayectBa W
Bpakepa Ky/IMHapHbIX MonydabprkaTos:
e coOMogate npaBuia  3KCr/lyataumm  TEXHOMOMMYECKOro
o6opyaoBaHuS. UCMO/Ib3yEMOro npu U3roTOB/IEHNN
nonydhabprkaTos;
Mo/1b30BaThCA TEXHO/OTMYECKMMM KapTammu Ha
M3roTOB/ISIEMbIE Ky/IMHAPHbIE No/TychabprkaTsl
BcrnomoraresibHbii MNepcoHan fo/mxeH 3HaTb: KyXOHHBbIi
nepcoHan HavMeHoBaHVe KYXOHHO nocyap!. WHBEHTaps, paboTHUK
WHCTPYMEHTOB, WX HasHayeHue; npaBWia W Crnocobbl 3aKpbITUs U (NOMOLLHVK Mo
BCKPbITUSI  Tapbl, MpaBwia MNEPEMELLEHNS MPOAYKTOB W  [OTOBOM KyXHe)
NPOAYKLMM Ha CKNaje 1 Ha NPOU3BOACTBE;
e MpaBwna BKMOYEHWUS W BbIKTIOYEHWS TEXHOMOTUYECKOTO W
NOCyOMOEYHOr0 060PYA0BaHMS;
- BAObl W KOHUEHTpaUMM  WCMOMb3yEMbIX  MOHOLWMX U
OE3VHMLIMPYIOLLMX CPEACTB.
MNepcoHan gomkeH ymeThb:
BMafeTb 6Ge30MacHbIMM MpuemMamMn paboTbl MO MEepPEeHOCKe,
Norpyske, pasrpyske, TPaHCNoPTUPOBAHN IPY30B;
. MbITb BPYYHYHO M B MOCYJOMOEYHbIX MaluMHax W
packiagpiBaTb Ha  XpPaHEHWE  KyXOHHYIO  MOCydy, WHBEHTapb,
VNHCTPYMEHTBI;
. obpabarbiBatb W  Ae3vH(UUMpOBaTb  pabouMe  30Hbl
MPOV3BO/ICTBEHHBIX LIEXOB
BcrnomoraresbHblii MepcoHan Ao/mKeH 3HaTb: apaepobLLvK
nepcoHan e MpaBwia MpMEMA, XPaHEHVS W BbIGAYA JIMYHLIX BELLER W

npaBuia 00CYXMBaHUS NOTPeOUTENEN B rapaepoobe;

* Nnpasuna MeX/IMYHOCTHOrO OBLLIEHNS U ATUKETE;

- Homepa TenehoHOB  CMYKO  Bbi3oBa  TakcW,  Cyxo
9KCTPEHHOrO  Bbi3oBa  {MO/MUMKM,  CKOPOA  MOMOLLM,  MOXapHO
CNY6bI) 1 T.0.

NepcoHan fo/mkeH ymeThb:

e MpVHMMAaTb OT MNOTpeduTenein, pasMellatb Ha BpPEMEHHOE
XpaHeHWe B rapgepobe W BblgaBaTb MOTPEOUTENAM  BEPXHIOHD
ofexay, rofioBHble yb6opbl, 00yBb U ApyrMe SMdHble Bewwy (30HTbI,
CYMKW, NnopTdoeni),

* OKa3bIBaTb MOMOLL NOTPEOUTENAM HALETL BEPXHIO OAEXAY:
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Mpynna
nepcoHana

TpeboBaHusi K nepcoHasty

Bo3moxHble
HaMMEHOBaHWs
[O/DKHOCTEN
nepcoHana

BcrnomoratesibHbli
nepcoHan

* OKas3biBaTb MOMOLWbL MOXWILIM JIOASIM, VHBa/MZaM U
Zlavam B NpoLEecce 06C/Ty>XMBaHST;

* OKasbiBaTb NPV HEOBXOAMMOCTU MOTPeGUTENsAM yCnyrv B
BUAOE UYNCTKM M MEJIKOrO PEMOHTA BepxHeil opexabl (MpuLuMBaHue
BELLA/IK/ UW NYroBuLLbl).

MepcoHan [o/MKeH HEeCTU OTBETCTBEHHOCTb 3a COXPaHHOCTb
MPMHATLIX HA XpaHeHue BelUeil noTpeGuTteneli B yCTAHOB/IEHHOM
noosiake

lapaepobLuyk

BcnomoraresibHblii
nepcoHan

NepcoHan fosmkeH 3HaTb:

* MpaBwia OOGCMYXVBaHUA NOTpebuTeneli BO BXOAHON 30HE
KOHKPETHOTO NPeanpusTUs:

* Mpasw/ia MEX/TMUYHOCTHOIO O6LLEHNS 1 3TUKETA:

e pacrofioxeHne CpeacTB MPOTMBOMOXAPHOW 3aWwmTbl  ©
CYrHa/M3aLn 1 Npasmsia NosIb30BaHMS UMK,

. Homepa TenedioHOB  C/yxG Bbl3oBa  TakcW, C/yx6
9KCTPEHHOrO  BbI30Ba  (MO/MLMKM,  CKOPOA  MOMOLLY,  MOXAPHON
CNMyXO6bl) U T.M,;

*  VHOCTPaHHbIi A3blK (AHIMACKAIA WM COOTBETCTBYIOLLINIA
creumasmsaumn  npeanpusaTis) B Mpefenax  pasroBOpHOro
MUHMYMa 1 NPOCheCCMOHasIbHOM TEPMUHOSIOTAN.

NepcoHan fomkeH yMeThb:

* BEXWBO MNPMBETCTBOBATb M 06LATLCA C MNOTPebUTensaMu
Y BXOAHOW 30HbI C COB/IOAEHNEM MPaBW/1 STUKETA;

* OKa3blBaTb MOMOWb NPUM BXOAE W BbIXOAE MOXWIbIM
nogav, vHBa/M4aM M JaMaM B Mnpouecce  O6C/yKMBaHUS U
BCEM noTpebutensm (fOCTAM) B SKCTPEHHbIX W Ype3BblyaliHbIX
cUTYyaLmsx:

* uHchOpMMpOBaTL MNOTPEOUTENE O pasMELLEHN 3a/i0B U
Ha/MuMM CBOOOAHbIX MECT B HUX. MECTOHAXOXAEHUS OGMKaMALLINX
NpeAnpUSTUIA 0BLLECTBEHHOTO NUTaHNS;

e CNeaMTb 3a WUCMPaBHOCTLIO BXOAHbIX W BHYTPEHHMX
[Bepeli Ha npeanpusATUM, CBETOBOW peknamol, a Tawke 3a
CaHUTapHbIM  COCTOSIHMEM  BECTUOO/IA M TEPPUTOPUM  OKOJIO
BXOAHbIX ABEpEl;

* OKa3bIBaTb NMOMOLLIb NPV NAPKOBKE aBTOMOOWNEN rOCTEiR:

* BbI3bIBaTb TAKCM M0 NPOCLOE NoTpeduTeneli (roctei);

. Mpy  HeO6XOAMMOCTU  MpUHMMaTb  OT  MoTpebuTeneil,
pasvellaTb Ha BPEMEHHOE XpaHeHWe B rapaepobe M BbigaBaTb
noTpeduTeNnsM BEPXHIOD  OfeXAdy, TO/I0BHble Yy60pbl, 00yBb WU
Apyrvie NnYHble BeLLW (30HTbl, CyMKW, NOpTAdIENi)

LLseniuap

BcrnomoratesibHbli
nepcoHan

MepcoHan [O/mKeH 3Hartb:
npasuna yyeta. XPaHEHWSI. [OBWKEHVSA
MPOAOBOSILCTBEHHOTO  (MULLEBOTO)  CbIpbsl, MULLEBLIX MPOAYKTOB U
nonydabprkaTos " npasuna ochopmeHus Ha HUX

COMNpOBOAUTE bHbIX JOKYMEHTOB;

. MopsidoK  MPUEMKM  MPOAOBO/BCTBEHHOMO  (MULLEBOrO)
CbIpbs, MULLEBLIX MPOAYKTOB M MOMyd)abpukatoB MO KO/IMYECTBY W
KayecTBy TPe6OBaHMS MapKPOBKM MOCTYMNAOLLMX NPOLYKTOB:

* TpeboBaHMA  [OOPOKAYECTBEHHOCTM  TOBApOB U UX
MapKMPOBKW, OCHOBHbIE KpUTEPUM 6E30MACHOCTY NMLLEBOTO ChIPbS:

KnaposLyk
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Bo3moxHbIe
Mpynna HaMMeHOBaHVISA
nep%/)Hana Tpe6osaHmA K nepcoHary JomkHoCTe
neoooHas1ia
Bcromorare/ibHblii e npaBwla OTMycka MPOLOBO/LCTBEHHONO (MULLEBOrO) Chipbsi, |  KiaaoBLLMK
nepcoHan MULLEBLIX MNPOAYKTOB U nonycdhabpukatoB B MNPOV3BOACTBEHHbIE  LIEXW,
BblAaum npoaykumm B 6ap. 6ydeT 1 3a/ibl 06CIyMBaHNS.

. MOPsAOK — OpraHM3aumy  CKIaACKOro  XpaHeHus  (MeTofpl
XPaHEHVIsi, PEXUMbI XpaHEHUS);

* BMObl, COPTHOCTb W [JpyrMe KayeCTBEHHble XapaKTepUCTUKV
MPOLOBO/ILCTBEHHOMO  (MWLLEBOMO)  Cbipbsi,  MULLEBLIX  MPOAYKTOB,
nosychabprKaToB 1 HOPMbI UX PacXoaa;

* MpaBu/ia coaepXaHns CKIaaCK1X NOMeLLEHWIA;

* TMOPSAOK W MPUHLUMNBI - opraHmnsauyn  norpy304HO-pPasrpy30UHbIX
pabor:

- Mpasuna NpoBeeHUs HBEHTapU3aLWIA:

. npaswia  3KCr/lyatauym  XONMOAWIbHOTO W CK/ILCKOro
obopyaoBaHuS. npefHa3Ha4eHHOro ans XpaHeHus
MPOJOBO/MLCTBEHHOMO  (MMLLEBOMO)  Cbipbsi,  MWLLEBbIX  MPOAYKTOB,
nosychabprKaToB U FOTOBOW MPOAYKLAN.

MNepcoHan fo/mkeH ymeThb:

* MPUHMMATbL NPOJOBO/LCTBEHHOE (MWLLEBOE) Cbipbe, NULLEBbIE
npoayktel W nonydabpvkarbl MO KO/MYECTBY U KAYeCTBY,
pacnpefensTb ero Ha XxpaHeHue B CKNafcknx NoMeLLEHNSX:

- obecneuvBaTtb  COXPaHHOCTb  CKIaAMPYEMbIX  TOBapHO-
MaTepuasibHbIX  LIEHHOCTER, CobntofeHne TpeboBaHWin MpU  XpaHeHUM
MPOZOBO/LCTBEHHOMO  (MWLLEBOMO)  Cbipbsi,  MWLLEBLIX  MPOAYKTOB  ”
nostychabprKkaTos, COMyTCTBYIOLLMX U pacxogHbIX — MareprianioB
(ycnoBvst M CpPOKM WX TOAHOCTW, TemnepatypHble pPexuMbl, TOoBapHoe
COCEACTBO MPX pasMELLEHMN Ha CTef/iaxax, MOATOBapHUKaX W B
Kamepax);

- BECTU YYETHO-OTUETHYHO JOKYMEHTALIMIO CKITaACKMX OnepaLuii;

. NPaBWMbHO  3KCT/lyaTUpoBaTb — XOMIOAWIbHOE U CKIBACKOoe
o6opynosaHue.

. MPUHUMATL  yy4acTue B WHBEHTapu3aumM  TOBapHO-
MaTepuasibHbIX LIEHHOCTEl

Bcrnomorare/ibHbii IMepcoHaU [0/MKEH 3HaTb: MoliLLmk
nepcoHav *  HayMeHOBaHMe CTOJI0BOA MOCyAbl W MPUGOPOB,  KyXOHHOM nocyAp!.
rocy/ibl, UHBEHTAPS, UHCTPYMEHTOB, UX HasHaYeHe: MoViLLmLia

> cnocobbl M npaBWna MOVKA WM CylKW nocydbl, Mpubopos, nocyfpl

WHBEHTaps 1 Tapbl Pas/IM4HOTO Ha3HAUEHMS;

- npaBuia  BKMKOYEHWSI U BbIKIKOYEHMS]  MOCYA0MOEUHOrO
060pya0BaHNS;

e BWObl, HA3HAYEHME W KOHLEHTPALMM WCMOMb3YEMbIX MOHLLMX W
[OE3VHAIMUMPYHOLLYIX CPEACTB W MpaBv/ia 6e30MacHOro Nosib30BaHKS MK;

* MpaBvna cbopa 1 XpaHeHUs1 MULLIEBLIX OTXO/0B.

MepcoHan A0/MKEH YMETb:

- BfageTb 6e3onacHbiMM MpueMami  paboTbl NpU  MbITbe Y
06paboTKe nocyp;

e Mpov3BoaMTb COOP WCMOMb30BAaHHOW MNocydbl CO CTO/I0OB B
TENEXKA WM Ha TpaHCropTep, AOCTaB/sATb TENeXKM C Mocydoin B
MOEYHOe OTAe/NeHNE, NPOM3BOAMTL BbIKaAKY NOCYAbl U3 TENEXEK;

. MpPoOV3BOAMTL  OYMCTKY  Mocydbl,  NpubopoB,  MOAHOCOB,
WHBEHTA0S1 M UHCTPYMEHTOB OT OCTATKOB MULLML:
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Bo3mokHble
Mpynna HaVMeHOBaHWA
nepcoHana TpeboBaHs K nepcoHasny [OMKHOCTE
nepcoHana
BcrnomorarenbHblii * MbITb BPy4YHYHd M B MOCYAOMOEYHbIX MalUMHax W packiafblBaTb MoK
nepcoHan Ha XpaHeHVWe CTO/IOBYID MOCydy W Npubopbl, KyXOHHYHO NOcyay, nocygpl,
WHBEHTaPb, UHCTPYMEHTbI; MOWLLMLIA
. nogbvpate  MolowMe U Ae3VHUUMpYIOWMe  CpeacTsa, nocyzp!
HeobxoayMble st 06paboTKM Nocydbl Y NPaBUILHO MX A03MPOBATH;
e Ccogepxatb MOCYAOMOEYHYH) MallMHy B YMCTOTE U MCMPaBHOM
COCTOSHUW;
* NPOV3BOANUTL COOP MULLEBbLIX OTXOAO0B;
e MPOM3BOAWTL [OCTaBKy YWCTOM Mocydpbl, MPMOOpPOB, MNOAHOCOB
Ha pa3AaToyHble NIMHUM WK Ha CTO/bI
Bcriomorare/ibHbli MepcoHan JOMKeH 3HaTb: Y6O0pLUYK.
nepcoHan * nMpaBwia CaHUTapMM W TUMMEHbI MO COAEPKaAHUIO MOMELLEHWA | ybopLua
NpeanpUATAS 06LWECTBEHHOTO NUTaHWS: (cTroapg)

*  XapakTepuCTVK/, Ha3HayeHne W KOHLEHTpaUWio MpUMEHSIEMbIX
JE3VHMLMPYIOLLIMX M MOKOLLWMX CPeacTs M npasBwla  6e30macHoro
Mo/1b30BaHUS UMMK:

e obopynoBaHMe, npubopbl KM Marepuasibl, MPUMEHSEMblE B
paboTe, NpaBusia 1x AKCryaraLmm U NPUMEHEHNS:

* aCCOPTVIMEHT U XapaKTEPUCTUKN pacXOaHbIX MaTepuasioB.

e MpVHUMMbI paboTbl M MNpaBwna aKCrulyatauyn  y6opoYHOl
TEXHUKM.

* BUZbI YOOPKV NPON3BOACTBEHHDBIX 1 OBLLYIX NMOMELLEHNIA.

MepcoHan fo/mkeH ymeThb:

- ybupatb ¥ MOAJEPXKVBATL B 4WACTOTE W MNOPSiAKE B TeueHue
paboyero AHS 3aKpervieHHble 3a HUM MOMELLEHWS, LexXa, CaHy3/bl ©
Mp. BPYUHYHO 11 C MOMOLLbH0 YOOPOUHO TEXHUKM;

* MpOBOAWTL TEHEPasIbHYIO YOOpPKYy M CaHWTapHyt 06paboTKy
3aKpersIeHHbIX 3a HYM MOMELLEHWIA, LeX0B, CaHy3/loB WM Np. BPYYHYIO ©
C MOMOLLIbH0 YOOPOUYHOW TEXHUKY;

e cobvpaTb W TpaHCMOpPTUPOBaTb MyCOp B  YCTaHOB/IEHHbIE
MecTa;

. nogbvipate  MowWwWe M Ae3VH(MUMpYoWme  CpeacTsa,
HeobXxoAyMble B NpoLecce YOopKu:

obpabartbiBaTb 1 Ae3VHULMPOBATL paboumne 30HbI
MpoV3BOACTBA:

e cogepkarb YOOPOUHYH) TEXHWKY B UMCTOTE W  WCMPaBHOM

COCTOSIHUM

MpumeyaHue - DyHKUMN NEPCOHANA OTAESBHBIX PN MOTYT GbITh NepepacnpesesnieHbl B 3aB1CYMOCTY
OT KOHKPETHbIX YC/I0BUIA AEATENBHOCTU NPEANPUSTUY NATaHNS
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